3akoH PO ot 7 dpeBpansa 1992 r. N 2300-I
"O 3awmTte npae notpedutenen”

C n3MeHeHUusiMM N OONOJSIHEHUSIMA OT:

2 moHa 1993 r., 9 auBaps 1996 r., 17 gekabpss 1999 r., 30 gekabpsa 2001 r., 22 aBrycTa, 2 Hos6ps, 21
pekabps 2004 r., 27 wons, 16 okta0psa, 25 Hosi0pst 2006 r., 25 oktabpsa 2007 r., 23 nons 2008 r., 3 vioHS,
23 Hosbpsa 2009 r., 27 woHg, 18 mona 2011 r., 25 noHsa, 28 uona 2012 r., 2 niona, 21 gekabpsa 2013 r., 5
mas 2014 r., 13 monsa 2015 r.

FTAPAHT:
Bbl MoXeTe NpuHATbL yyacTue B 0BCYy>XOeHWM HacToswero 3akoHa Ha Www.garant.ru
(coBmecTHbIN NpoekT ¢ MuHiocToM PO)

O paccmoTpeHun cygamu rpaxgaHCKux Aen no crnopaMm O 3alute npaB notpebutenen
cM. nocTtaHoBneHne lMneHyma BepxoBHoro Cypa P® ot 28 uona 2012 r. N 17

Mo oTgenbHbIM  BOMpocamM MPUMEHEHUA HacTosiWero 3akoHa CM. pasbsCHEeHus,
yTBepxaeHHble npukazom MAK PO ot 20 masa 1998 r. N 160, pasbscHeHus KA P® ot
mMapTta 1996 r.

CM. KOMMEHTapUN K HacTosALemMy 3akoHy

CmM. DHUMKNoneann u gpyrme KOMMeEHTapum K npeambyrnie HacTtoswero 3akoHa

M Hdopmaums 06 nameHeHnsx:

®eldeparbHbIM 3akoHoM om 25 okmsbpsi 2007 2. N 234-®3 e npeambyry 6HECEHbI
UBMEHEHUsl, scmyrnaruwue 8 cusry [0 UCme4yeHuu copoka nsamu OHel rocrie OHs
opuyuanbHoz2o orybriukogaHusi HazgaHHo20 DedepasibHO20 3aKOHa

CmMm. mekem ripeambyribi 8 npedbidywel pedakyuu

HacToswmn 3akoH perynupyeT OTHOLLEHMS, BO3HMKAKOLME Mexay noTpebutensamm
N N3rOTOBUTENSIMM, UCMNOMHUTENSIMX, MMNOpTEpamu, MNpodaBuamMn Mpu Npoaaxe TOBapoB
(BbIMONMHEHUN  paboT, oOkazaHWM YyCnyr), YycCTaHaBnuMBaeT MpaBa noTpebutenen Ha
npuobpeteHne ToBapoB (paboT, ycnyr) Hagnexaiwero kadectBa W 6Ge3onacHbIX ANs
XU3HW, 300pPOBbA, MMyLLecTBa NOTpeduUTenem wun okpyXawlwen cpenbl, MNonyvYeHe
WHopmauum o ToBapax (pabotax, ycnyrax) U o6 nx M3rotoBUTENsX (MCNONHUTENSX,
npogasuax), MPOCBELLEHME, FOCYLapPCTBEHHYID M OBOLWECTBEHHYHO 3alUUTy WX UHTEPECOB,
a TaKkke ornpegenser MexaHu3M peanu3aumm 3TuX npas.

OCHOBHbIE MOHATUA, UCMNOMNb3yEMblE B HAaCTOSALLEM 3aKOHe:

notpedutenb - rpaXgaHuH, WMEKLWMA HaMepeHue 3akasaTb unuM npuobpecTu
nnbo 3akasbiBaloLMA, NpuobpeTaromn UnNn MUCNonb3ylwWwmin ToBapbl (paboTbl, ycnyru)
UCKITIOYUTENBHO AN NWNYHbIX, CEMEWHbIX, OOMALUHUX W WHbIX HYXO, HE CBS3aHHbIX C
OCYLLECTBIEHMEM NPEANPUHUMATENBCKON OEATENbHOCTY;

M3roToBUTENb - OpraHM3aums He3aBUCMMO OT ee OpraHu3auMOHHO-NPaBOBOM
dopmbl, a Takke wHAMBUAOYaNbHbLIN NpPeanpuHMMaTEenb, MNPOU3BOASLME TOBapbl A
peanusauun noTpedutensam;

UCNOJSTHUTENb - OpraHM3auus He3aBMCUMO OT €e OpraHu3aLlWOHHO-MPaBOBOM
dopmbl, a Takke WHAMBUAOYaNbHbLIA NPeAnpUHMMAaTENb, BbINOMAHAKOWME paboTbl Wnn
oKasblBatoLme ycryrm notpeburensm no BO3ME34HOMY [OOroBopy;

npopaBeL, - OpraHM3auusi He3aBUCMMO OT €€ OpraHM3auMOHHO-MPaBOBOW (HOPMbI,
a Tawkke uHOMBMAOYanbHbIM NpeanpuHMMaTenb, peanusytowue ToBapbl NoTpebutensam no
AOroBOpPY Kynnun-npoaaxu;

absay, ceabMon yTpaTun cuny;
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MHdopmaumsa 06 nameHeHnsx:

Cm. mekcm ab3aya cedbmMoeo

HeQoCTaToOK ToBapa (paboTbl, ycnyrn) - HecooTBeTcTBME ToBapa (paboThl,
ycnyrn)  wnu  obsasatenbHbiM - TpeboBaHUsIM, MpeayCMOTPEHHbIM — 3akOHOM nnbo B
YCTaHOBMEHHOM WM Mopsigke, WM yCcrnoBusiM goroopa (MpM WX OTCYTCTBMM UK
HENoONMHOTE YCnoBui OObLIMHO NpeabsBnseMbiM TPeboBaHWSAM), MU LenaMm, A9 KOTOpbIX
ToBap (paboTta, ycnyra) Takoro poga OOblMHO WCMOMb3YETCsH, WU LernsM, O KOTOPbIX
npogasey (McnonHutenb) Obln  NoOCTaBfieH B M3BECTHOCTb  MOTpebutenem  npu
3aKnYeHun  gorosopa, unm obpasuyy M (Mnu) onmMcaHuil Npyu npogaxe ToBapa Mo
obpasuy v (unun) No onucaHuto;

CyWeCTBEeHHbIA HeaocTaToKk ToBapa (paboTbl, YycrnyrM) - HeycTpaHUMbIN
HEOOCTaTOK UMM HEOOCTaTOK, KOTOPbI HEe MOXET ObITb ycTpaHeH 6e3 HecopasMepHbIX
pacxo4oB WNKM 3atpaT BPEMEHW, WIM BbISBNISETCS HEOOQHOKPATHO, WU MNposiBNSAETCS
BHOBb MOCII€ €ro yCTpaHeHus, nnn gpyrme nogobHble HeaoCTaTKu;

6e3onacHocTb ToBapa (paboTtbl, ycnyru) - 6esonacHocTb ToBapa (paboThl,
yCnyrn) AOns XusHu, 300pOBbs, MMyLLEecTBa MOTpPedutensa m OKpyXXKatowen cpeabl npwu
OBObIYHBIX YCITIOBUSIX €r0 UCMOSIb30BaHUSA, XPaHEHWs, TPaHCMOPTUPOBKM W yTunusauum, a
Tarke 6e3onacHOCTb npouecca BbINOMHEHUS paboThbl (OKasaHua ycryru);

ynosIHOMOY€eHHas M3rotoBuTenem (npopaBuom) opraHusauus unu

YNONTHOMOY€EHHbIN M3roToBUTEnem (npopaBLoOM) MHAUBUAYaNbHbIN
npeanpuHumMmaresnb (manee - YNOJNTHOMOY€EHHasi opraHusauus unu
YNONTHOMOY€EHHbIN MHAMBMAYaNbHbIN npeanpuHUMarernb) - opraHu3auus,

OCYLLECTBNAOLWAA OnpeaeneHHy OeAaTenbHOCTb, WM  OpraHuM3auusi, co3faHHas Ha
Tepputopumn  Poccuiickon depepauun  unsrotoButenem (NpogasBuoM), B TOM 4ucre
NHOCTpPaHHbIM N3roToBUTENEM (MHOCTpaHHbBIM NpoaaBLOM), BbINOMHAOLLINE
onpeaeneHHble QYHKUMM Ha OCHOBaHMM [OroBopa C W3rotoBuTenem (NpoaaBLOM) U
YNOTHOMOYEHHBbIE UM Ha MpPUHATME W yOOBneTBopeHue TpeboBaHun noTpebutenen B
OTHOLLIEHUU ToBapa HeHagnexallero Ka4yecTBa, nnbo NHANBMAY anbHbIN
npegnpuHUMaTenb, 3aperMcTpupoBaHHbIM  Ha TeppuTtopun Poccuiickon denepauumm,
BbIMOMHSAKOLWNA  ONpeaeneHHble  (PyHKUMM Ha OCHOBaHUMM [0roBopa C M3roTOBUTENEM
(NpogaBLoOM), B TOM 4YUCMEe C MHOCTPaAHHbIM M3rOTOBUTESNEM (MHOCTPAaHHbLIM MPOLaBLIOM),
N YNOMHOMOYEHHbIM MM Ha MNPUHATME W YOOBMETBOpeHne TpeboBaHui noTpebutenen B
OTHOLLIEHMM TOBapa HeHaaseXxalwero KayecTBa;

MMMNOpTep - OpraHM3aums He3aBMCUMO OT OpraHM3aLMOHHO-NPaBOBON POPMbI UIK
nHOMBMAOYanbHbIA  NpegnpuHMMaTenb, OCYLLEeCTBASWME WMOOPT ToBapa pAnda  ero
nocnegywouwen peanusauun Ha Tepputopumn Poccuinckon denepauun.

MnaBa |. O6wme nonoxeHus

Cratba 1. [lpaBoBOe perynupoBaHMe OTHOWEHMW B obnacTu 3awuTbl npa.
notpebutenen
TAPAHT:

CM. KoMMeHTapumn K ctatbe 1 HacTosiwero 3akoHa

M Hdopmaumsa 06 nameHeHunsx:

®edeparbHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-@3 nyHkm 1 u3rioxeH 8 Hosol
pedakuyuu

CmMm. mekem riyHKma 8 rpeobidyuwel pedakyuu
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1. OtHoweHns B obnactm 3awmtbl NpaB noTpebuTenen perynmpyroTcs
MpaxxgaHckmv  kogekcom  Poccuimckon  degepauuun, HacToAwMMm  3akOHOM,  ApYrMu
degepanbHbIMM 3aKOHaMK (fanee - 3aKoHbl) U MPUHUMAEMbIMU B COOTBETCTBUM C HUMMU
WHbIMW HOPMaTUBHLIMU MpPaBoOBbIMM akTamu Poccuiickon denepauun.

M Hdopmaums 06 nsmeHeHusx:

®edeparnbHbIM 3akoHoM om 23 uronsa 2008 e. N 160-©@3 8 nyHKm 2 8HeCeHbl
usMeHeHus, ecmynrnarowue 8 cuny ¢ 1 aHeapsi 2009 a.

CmMm. mekem rniyHKma 8 rpeobidywed pedakuyuu

2. lNpaButenbctBo Poccuinckon Pepepaumm He BrApaBe nopydatb deneparnbHbIM
opraHamMm WCMNOSTHUTENbHOW BflaCTM MNPUMHMMATb akTbl, coAaepXaljue HOPMbl O 3aliute
npae notpedutenen.

MpaButenbctBOo Poccunckon depepauun BrpaBe u3gaBaTb And noTpebutensa wm
npogaBsua  (M3roTOBUTENS,  WUCMOMHUTENS,  YMNOMIHOMOYEHHOW  OpraHmMsauum  Unu
YNOSTHOMOYEHHOIO  MHAMBMAOYANbLHOrO  NpeanpuHUMaTens, uMmnopTepa)  npaswna,
obsa3atenbHble Mpy  3aKOYEHUU W UCMNOMHEHMM MyOnMYHbIX  AO0roBOPOB  (4OroBOPOB
PO3HMYHOW KyNnn-Npoaaxu, 3HeprocHabXeHusi, OOroBOPOB O BbINOMHEHMM paboT u 06
oKasaHuu ycnyr).

Ab63ay, Tpetun yTtpatun cuny ¢ 1 asrycta 2011 r.

MHdopmaums 06 nameHeHnsx:

CmMm. mekcm ab3auya mpembezo

Cratba 2. MexgyHapoaHble goroBopbl Poccuiickon ®depepaumm
TAPAHT:
CM. KOMMEHTapum K ctaTbe 2 HacTosilero 3akoHa
Ecnu wmexagyHapogHbiM goroBopoM Poccunckon ®Pepepaummn yCTaHOBMEHbI WHblE
npaeuna o 3awute npaB notpedbutenen, 4Yem Te, KOTopble MPeayCMOTPEHbl HACTOALLMM
3aKoHOM, MPUMEHSAIOTCA MpaBuna MexgyHapogHOro [orosopa.

M Hdopmaums 06 nsmeHeHusix:

®eldeparnbHbIM 3akoHom om 2 utonsa 2013 2. N 185-@3 8 cmambto 3 B6HECEHbI
U3MeHeHusi, ecmynaruwue 6 cuny ¢ 1 ceHmsbps 2013 e.

CM. mekcm cmambu 8 rpeodbidywed pedakyuu

Cratba 3. [lpaBo noTpebutenen Ha npocBeweHne B obnactn 3awutbl npa.

notpedutenemn

FAPAHT:
CM. KOMMEHTapuM K cTaTtbe 3 HacTosdwero 3akoHa

MpaBo noTpebutenen Ha npocBeleHne B 00nacTy 3awuTbl npaB noTpedutenen
obecneunmBaeTca  NOCPeACTBOM  BKMOYEHMS  COOTBETCTBYHLMX  TpebGoBaHuiA B
depepanbHble rocyaapCTBeHHble obpasoBaTernbHble CcTaHaapTel U obpasoBaTeribHble
nporpamMmbl, a Takke MNOCPeaCTBOM OpraHu3auuMm CUCTEMbl MHAOpMaLMM noTpebutenen
06 nx npaBax M 0 HeOBXOAMMbIX OENUCTBUSX MO 3awuTe 3TUX MpaB.

Cratbsa 4. KayecTBO TOBapa (paboTbl, ycnyru)
FTAPAHT:

CM. KOMMeHTapun K cTtatbe 4 HacTodwero 3akoHa
1. lMpogasel (ucnonHutens) obsisaH nepedatb noTpebuTento ToBap (BbINOMHUTL
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paboTy, OokasaTb YCIyry), kKa4eCTBO KOTOPOro COOTBETCTBYET JOroBOpy.
M Hdopmaums 06 nameHeHunsx:
®edeparnbHbIM 3akoHOM om 25 okmsbpsi 2007 2. N 234-®3 6 nyHKm 2 6HeCeHbI
U3BMEHEeHUs, ecmyrnarwue 6 cury [0 ucmeyYyeHuUu CcopoKa nsmu OHel rocre OHS
ouyuarnbHo20 orybriukogaHusi HazeaHHo20 PedepasibHO20 3aKOHa

CMm. mekem rniyHKma 8 rpeobidywel pedakyuu

2. lpn oTCyTCTBMM B OOrOBOPE YCMOBMM O KadyecTBe ToBapa (paboTbl, ycrnyru)
npogasel (McnonHutTenb) 00s3aH nepegaTb NOTpedbutento ToBap (BbIMOMHUTL paboTy,
oKasaTb YyCnyry), COOTBETCTBYHOLWMA OBObIMHO MpeabsaBnseMbiM  TpeboBaHUAM U
NpurogHbln Ong uenen, Ona KOTopblX ToBap (pabota, ycnyra) Takoro poga O6blMHO
ncnonb3yeTcs.

3. Ecnu npogasey (MChOMHUTENb) NPWU 3akKnOvYeHUn [oroBopa Obll NocTaBrieH
notpedbutenem B M3BECTHOCTb O KOHKPETHbIX Lensix npuobpeteHns ToBapa (BbINOMHEHUS
paboTbl, OKasaHua ycrnyru), npogasel, (McnonHUTenb) obs3aH nepegatb NOTPedUTENto
ToBap (BbINOMHUTL paboTy, oOkKasaTb YCnyry), NPUrogHbIn Ans  WUCMOSMb30BaHUS B
COOTBETCTBMM C 3TUMU LIENSMM.

4. TMpn npogaxe ToOBapa Mo obpasyy wn (uMnu) onucaHuo npogasel 0bs3aH
nepegatb NOTpebuTento ToBap, KOTOPbLIN COOTBETCTBYET obpasuy v (Mnn) onvcaHuio.

TAPAHT:

O6 OTBETCTBEHHOCTW 3a nNpodaXy TOBApOB, HE COOTBETCTBYHOLMX obpasuam no
Ka4ecTBY, KOMMMEKTHOCTU wunu ynakoBke cM. n. 1 cT. 14.4 KoAll P® ot 30 pekabps
2001 r. N 195-03

W Hdopmaumsi 06 nameHeHusix:

®edeparnbHbiM 3akoHom 21 dekabpsi 2004 2. N 171-®P3 8 nyHKm 5 8HeceHbl U3MeEHeHUs

CMm. mekecm riyHkma 8 rpedbidywed pedakyuu

5. Ecnn 3akoHamyM wnM B YCT@HOBMEHHOM UMW MOpsSiAKe NpeayCMOTpPEHbI
obsasarenbHble TpeboBaHuA K ToBapy (pabote, ycnyre), npogasey (MCNOMHUTENDb)
obsasaH nepegatb noTtpebutento ToBap (BbIMNOMHUTL  paboTy, oOkasaTb ycnyry),
COOTBETCTBYHOLUA 3TUM TpeboBaHUAM.

Cratba 5. [lpaBa n 00643aHHOCTM W3roTOBUTENS (MCMONHUTENd, MpodaBua) B
obnacTn yCTaHOBMEHUS CpoKa CNy»xDbl, Cpoka rogHocTu ToBapa (paboTbl),
a Takke rapaHTUMHOroO cpoka Ha ToBap (paboTy)
FTAPAHT:

CM. KOMMeHTapun K cTaTtbe 5 HacTosdLwero 3akoHa

M Hdopmaumsi 06 nameHeHnsx:

®eleparnbHbiM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 e nyHkm 1 8HeCeHbl
U3MEeHeHUsI

CMm. mekecm riyHkma 8 rpedbidywed pedakyuu
1. Ha ToBap (paboTy), npeaHasHayeHHblM ANs ANUTENBHOMO MCMNOMb30BaHMWS,
n3rotoBuTernb (MCMOMHUTENL) BMpaBe YCTaHaBNUBaTb CPOK Cnyxbbl - nepvoa, B
Te4YeHMe KOTOPOro M3roToBuTENb (MCMONMHUTENDb) 00s3yeTcs obecneymBaTb NOTpebuTEsnto
BO3MOXHOCTb ~ UCMOMb30BaHUA  ToBapa (paboTbl) MO  Ha3HA4YeHUID U HecTu
OTBETCTBEHHOCTb 3a CYLUECTBEHHble HEeLOCTaTKM Ha OCHOBaHUWM ryHkTa 6 cTtatbu 19 u
nyHkTa 6 ctatbn 29 HacToswero 3akoHa.

M Hdopmaums 06 nameHeHusx:

®edeparnbHbiM  3akoHoM om 21 Oekabpsi 2004 2. N 171-@3 8 rnyHKm 2 8HeCeHbI
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U3MeHeHuUs

Cm. mekecm riyHkma 8 rpedbidywed pedakyuu

2. WNsrotoButenb (McnonHuTenb) 00s3aH ycTaHaBNMBaTb CPOK CIyxbObl ToBapa
(paboTbl) ANUTENBHOrO MOSML30BaHUSA, B TOM YUCME KOMMIEKTYOLWMX u3genun (aetanen,
y3roB, arperatoB), KOTOpble MO WCTEYEHUM ONpPedernieHHoro nepvoga  MoryT
npeacTaBNATb OMacHOCTb AN XM3HW, 300pOBbSA MNOTPebUTens, MpUYMHATE Bped ero
UMYLLECTBY UMW OKpyXXaroLlen cpege.

M Hdopmaums 06 nsmeHeHUusIX:

®edeparnbHbIM 3akoHoM om 17 Oekabps 1999 e. N 212-@3 6 rnyHKm 3 8HeCeHbl
U3MeHeHUs1

CMm. mekem riyHKma 8 rpeobidyuwed pedakyuu
3. Cpok cnyxbbl ToBapa (paboTbl) MOXET WMCYMUCIATLCA euvHULaMU BpeMEHW, a
Takke WHbIMW edvHULAMW U3MEPEHUS (KUNOMETpamMn, METpaMu M NPOYMMKU eAvHULAMM
N3MEepPEHUsT Ucxoaa M3 PYHKUMOHANbHOro HasHadeHus ToBapa (pesynbTaTta paboThl)).
M Hdopmaums 06 nameHeHnsx:
®edeparnbHbiM  3akoHoM om 21 Oekabps 2004 2. N 171-®@3 8 rnyHKm 4 8HecCeHbl
U3MEHEHUS

CMm. mekecm riyHkma 8 rpedbidywed pedakyuu
4. Ha npoayktbl nutTaHusi, napoMepHO-KOCMETUYECKME TOBapbl, MeOVKaMeEHTbI,
ToBapbl ObITOBOW XMMMM U UWHble nNoJobHble ToBapbl (paboTbl) U3rOTOBUTEMD
(ncnonHutenb) 06s13aH ycTaHaBnMBaTb CPOK FOAHOCTM - Mepuod, MO UCTEYEHUM KOTOPOro
ToBap (paboTta) cumTaeTcss HeNpuUrogHbIM AN UCNOMNb30BaHUA MO Ha3HAYEHMIO.

M Hdopmaums 06 nameHeHusx:

®eldeparnbHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 e nyHkm 5 6HeCeHbl
U3MeEHEeHUsI

CMm. mekecm riyHkma 8 rpedbidywed pedakyuu
5. MNpogaxa ToBapa (BbINOfHEHNE pPaboTbl) MO WUCTEYEHWMM YCTAHOBIIEHHOINO CpOKa
rogHoCTW, a Tawkke ToBapa (BbINONHeHWe paboThbl), Ha KOTOPbIN AO0MKEH ObiTb
YCTaHOBSIEH CPOK rO4HOCTU, HO OH He YCTaHOBIIEH, 3arpeLlaeTcs.
M Hdopmaumsa 06 nameHeHnsx:
®edeparnbHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-®3 6 rnyHkKm 6 8HecCeHhbl
U3MEHEHUS

CM. mekcm riyHkma 8 rpedbidywed pedakyuu

6. WsrotoButenb (MCNOMHWTENb) BMApaBe YycCTaHaBnuBaTb Ha ToBap (paboty)
rapaHTMMHLIA CPOK - MNepuog, B TEYEHWEe KOTOPOro B Cryyae obHapyXeHwsi B ToBape
(paboTe) HepocTaTka M3roToBUTENb  (MCMOMHUTENbL), NpoAdaBel, YNOSTHOMOYEHHas
opraHmMsaumss WnNn  YnormHOMOYEHHbIN  MHAMBMAYANbHbLIM NPeanpuUHMMaTEenb, WUMMNOPTEP
06513aHbl  yAOBMNETBOPUTL TpeboBaHMA NoTpedbuTensi, yCTaHOBMEHHble cTaTbamu 18 n 29
HacToswero 3akoHa.

N3rotoBuTenb BrnpaBe MpuHATbL 00653aTeNbCTBO B OTHOLIEHWM HELOCTaTKOB
TOBapa, OOHapyXeHHbIX MO MWCTEYEHUN YCTAHOBSIEHHONO WM TapaHTUWUHOMO CpokKa
(aononHuTenbHoe 065a3aTenbLCTBO).

CooepxaHve [ONOMHUTENbHOrO 0b6sa3aTenbcTBa  M3roToBUTENS, CPOK OEeNCTBUSA
Takoro obsa3atenbcTBa W MNOPAOOK OCYLLECTBNEHMS MOoTpebutenem npaB NO Takomy
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0bs13aTeNLCTBY ONpenernsatnTCca U3roToBuUTeNeMm.
M Hdopmaums 06 nameHeHunsx:
®eleparnbHbiM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 e rnyHKm 7 8HeCeHbl
U3MEHEHUSs

CM. mekcm riyHkma 8 rpeodbidywel pedakuuu

7. lpopaBey BnNpaBe YCTAHOBUTb HA TOBap rapaHTUMHBLIN CPOK, €CrM OH He
YCTaHOBIEH U3rOTOBUTENEM.

Mpogaseyl BnpaeBe MpPUHATbL 00A3aTeNbCTBO B OTHOLIEHUW HEOOCTaTKOB TOBapa,
OBHapyXeHHbIX MO WCTEYEHUN T[apaHTUMHOrO CpOKa, YCTAHOBMIEHHONO W3roTOBUTENEM
(BononHuTenbHoe 06A3aTenbCTBO).

CopepxaHve [ononHUTENbHOro obsasarenbcTBa MNpogaBLa, CPOK LENCTBUS TaKoro
obszaTtenbctBa W MOpPSOOK  OCyLWecTBrieHus notpebutenem npaB Mo  Takomy
0b6s13aTEeNLCTBY ONpPenensTCca OroBOPOM Mexay norpedburenem m nponaBLOM.

M Hdopmaums 06 nameHeHusx:
@®edeparibHbIM 3akoHoM om 21 Oekabps 2004 2. N 171-®3 cmambss 5 dornonHeHa
rnyHKmom 8

8. WarotoButenb (Npopasel,) HeceT OTBETCTBEHHOCTb 3a HedocTaTku ToBapa,
obHapyXeHHble B TeyeHue cpoka [OeNCTBMA LOMNOMHUTENbHOro obs3atenbcTBa, B
COOTBETCTBMM C absauem BTOpbIM MyHKTa 6 ctatey 18 Hactodwero 3akoHa, a nocne
OKOHYaHWS1 CpoKa [OEeNCTBUSA [LOMNOMHUTENbHOro obsisaTenbcTBa - B COOTBETCTBUM C
nyHKTom 5 ctaten 19 HacToswero 3akoHa.

Cratba 6. OO6s3aHHOCTb WM3rotoBuTENs 06ECcneyYnTb BO3MOXHOCTb pemMoHTa ="
TeXHN4eCKoro O6CJ'Iy>KI/IBaHI/IFI TOBapa
FAPAHT:

CM. SHUMKNoneaMm v apyrme KOMMEHTapuu K ctatbe 6 HacTosero 3akoHa
N3rotoBuTens o06s3aH 0BGecrneYntb BO3MOXHOCTb UCMONb30OBaHMA ToBapa B
TeYeHne ero cpoka cnyx0Obl. [ns 3ToM Lenu U3roToBUTenb 0GEecrneynBaeT PEeMOHT W
TexHu4eckoe oOCNyXvBaHWe ToBapa, a Takke BbINMYCK W TMOCTaBKy B TOProBble WU
PEMOHTHbIE OpraHu3aLuM B HEOOXOOUMbIX AN PEMOHTa U TEeXHWYECKOro OBCMYXMBaHUS
obbemMe ¥ acCoOpTUMEHTE 3anacHbiX 4YacTell B TeYeHMe Cpoka MpOoM3BOACTBa ToBapa W
nocrie CHATUSA ero ¢ Npov3BOACTBa B TeYeHue cpoka CryObl ToBapa, a npu OTCYTCTBUU

TAKOTO CpOKa - B TeYEHUe AEeCATU NET CO AHS nepeaadu Tosapa NnoTpeduTento.

Cratba 7. [lpaBo notpedbutens Ha Ge3onacHOCTb ToBapa (paboTbl, ycryru)
FTAPAHT:

CM. 3HLI,I/IKJ'IOI'IeLI,I/II/I n apyrme KOMMeHTapumm K cCTaTbe 7 HacTo4ALlero SaKOHa
M Hdopmaums 06 nameHeHusx:

®eldeparnbHbiM 3akoHoM om 17 Oekabpss 1999 e. N 212-®3 8 nyHkm 1 8HeceHbl
U3MeHeHUs

CmM. mekem rniyHKma 8 rpeobidywel pedakyuu

1. lNoTpebutens UMeeT NpaBo Ha TO, 4TOObI ToBap (paboTta, ycnyra) npu OObIYHbIX
YCIMOBUSAAX €ro  UCMONb30BaHUA, XPaHEHWsl, TPaHCMOPTUPOBKA W  yTunusauum Obin
Ge3onaceH ANns KU3HW, 300pPOBbs MOTPEOUTENS, OKpy>XaloLwlerW cpedbl, a Takke He
npuuMHAN  Bpend  MMyllecTBy  noTtpebutensa.  TpeboBaHusi,  KOTOpble  OOSMKHbI
obecneunmBatb 6Ge3onacHOCTb ToBapa (paboTbl, yCcnyrn) AONs KU3HW U 300POBbS
noTpebuTens, OKpyXalwen cpedbl, a Tawkke nNpeaoTBpaLleHne MNpUYMHEHUS Bpeda
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UMy LLECTBY MOTpebuTens, ABnaTCs obs3aTenbHbIMM U yCTaHaBNMBAKOTCS 3aKOHOM WK
B YCTaAHOBITIEHHOM WM MOpPSIAKE.

2. Wsrotosutenb (ucnonHutenb) obsizaH obecnevmBaTb ©Ge3onacHOCTb ToBapa
(paboTbl) B Te4YeHMe YCTaHOBIIEHHOrO CpoKa CryxObl WNM Ccpoka rogHOCTW ToBapa
(paboThl).

Ecnn B cooreBetcTBUM C nyHKTOM 1 cTatbu 5 HacTosiwero 3akoHa M3roToBUTESb
(ncnonHuTEnb) He ycTaHoBM Ha ToBap (paboTy) Cpok cnyxbbl, OH 06s3aH obecnevntb
GesonacHoCcTb ToBapa (paboTbl) B TeyeHue [OecATU feT CO AHS nepegadn ToBapa
(paboTbl) notpedutento.

Bpen, NpvYMHEHHbIA XN3HW, 300POBbLI0 UK MMYLLIECTBY NOTpeduTensa BcrencTeue
HeobecneyeHns  GesonacHocTU  ToBapa  (paboTbl), NOANEXUT  BO3MELLEHUO B
COOTBETCTBUM CO cTaThen 14 HacToswero 3akoHa.

3. Ecnm pgna 6esonacHoro wucnonb3oBaHust ToBapa (paboTbl, ycnyru), ero
XpPaHEHWs1, TPaHCMOPTUPOBKM W yTunusauum HeobxogMmo cobnioagatb cneumnanbHble
npaswna (ganee - npaeuna), U3roToBUTENb (MCNONHUTENb) 06s3aH yKasaTb 3TW MpaBuna
B COMPOBOAUTENbHOM OOKyMEHTauuM Ha ToBap (paboTy, ycnyry), Ha 9STUKETKe,
MapKMPOBKOW UMM MHbIM crnocobomM, a npogasel, (MCnonHuTenb) obs3aH OOBECTU 3TU
npaeuna Ao ceedeHus notpeburens.

M Hdopmaums 06 nameHeHusix:

®edeparnbHbiM  3akoHoM om 21 Oekabpss 2004 2. N 171-®@3 6 rnyHKm 4 8HecCeHbl
U3MEHeHUSsI

CM. mekem riyHkma 8 rpedbidywed pedakyuu

4. Ecnun Ha ToBapbl (paboTbl, YCNyrM) 3akOHOM WM B YCTAHOBSIEHHOM MM Mopsigke
ycTaHoBneHbl obsizatenbHble TpeboBaHus, obecneynBaowme wux 6Ges3onacHOCTb AN
XW3HW, 300pOBbsS NOTpebuTens, Okpyxawllen cpedbl U MNPeaoTBpalleHue NPUYNHEHUS
Bpeda WMyLlecTBy noTpebuTensi, COOTBETCTBME TOBapoB (paboT, ycnyr) YyKasaHHbIM

TpeboBaHVAM NOANEXUT obsizaTensHoMy NOATBEPXKOEHMIO B nopsake,
NpeayCcMOTPEHHOM 3aKOHOM U MHBbIMU MPaBOBbLIMA aKTaMW.
TAPAHT:

CornacHo ®epepanbHoMy 3akoHy oT 27 pgekabpa 2002 r. N 184-®3 obbektom
obsazartenbHoM cepTudmKaumMm MOXET OblTb TONMbKO MNPOAYKUMS, BbiNyCckaemasi B
obpalleHne Ha Tepputopum Poccunckon degepaummn. Cwm. VHdopmaumoHHoe nMcbMOo
lNocctangapta PO ot 11 uiona 2003 r. N BK-110-28/2522

He ponyckaeTcs npogaxa ToBapa (BbINOMIHEHWE paboTbl, OKasaHWe ycrnyru), B TOM
yucne wMMNopTHoro ToBapa (paboTbl, ycnyrn), 6e3 wuHdopmauum o6 obsizaTenbHOM
NnoATBEPXOEHUN €ro COOTBETCTBUS TpeboBaHUAM, yKaszaHHbIM B MyHKTe 1 HacTosiLen
cTaTbw.
WHdopmaums 06 nameHeHnsx:
®eldeparnbHbiM  3akoHOM om 18 wurona 2011 2. N 242-®3 e rnyHkm 5 eHeceHbl
usmMeHeHusi, ecmynarowjue 8 curny ¢ 1 ageycma 2011 e.

CMm. mekcm riyHkma 8 rpedbidywed pedakyuu

5. Ecnu ycTaHoBneHo, 4TO nNpu cobnogeHun noTpedutTenemMm yCTaHOBMEHHbIX
npaBuil  UCMNOMb30BaHUA, XpaHEHUs WM TPaHCNOPTUPOBKM ToBapa (paboTbl) OH
MNPUYNHAET UNU MOXET MNPUYUHUTL BPEL >KU3HW, 340POBbI0 M UMYLLECTBY MoTpebutens,
OKpy>KatoLLen cpeae, N3roToBUTESb (ncnonHuTens, npoaaseLl,) ob6s3aH
He3amMeanMTeNnbHO NPUOCTaHOBUTL €ro NpoM3BOACTBO (peanusauuto) [0 yCTpaHeHus
NpuuvH Bpeda, a B HEOOXOAMMLIX Cryyasx NPUHATb Mepbl MO U3BLATUIO ero u3 obopoTta u
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OT3bIBY OT noTpedbutens (notpebutenen).
FTAPAHT:
Cm. TlonoxeHve O MpoOBEOEHUN  3KCNEPTU3bl  HEeKaYeCTBEHHbIX UM OMacCHbIX
NPOAOBOSIbCTBEHHOIO  ChipbA M MUWEBLIX MNPOAYKTOB, WX WUCMOMb30BaHUN  Unn
YHUYTOXEHMM, YTBEPXKOEHHOE mMocTaHoBnennem [lpaButensctBa P® oT 29 ceHTa0ps
1997 r. N 1263

Ecnu npuuvHbl Bpega yCTpaHUTb HEBO3MOXHO, W3roToBUTENb (UCMOMHUTEND)
obsa3aH CcHATbL Takonm ToBap (paboTy, ycnyry) ¢ npousBoacTtBa. [lpy HeEBbINOMHEHUU
nsrotoButeneMm (MCNomHUTENeM) 3ToM 0O0sI3aHHOCTU  YMNOSNHOMOYEHHbIM  (heaepanbHbIv
opraH MCMOMHUTENbHOM BNacTW NPUHUMAET Mepbl MO OT3biBYy Takoro ToBapa (paboThbl,
YCNyrn) C BHYTPEHHEro pblHKa WM (Mnn) OT noTpedbutensa unu notpebutenen B nopsake,
yCTaHOBMNEHHOM 3akoHoAdaTenbcTBoM Poccuickon degepaunu.

YObITKM, NPUYMHEHHbIE MNOTPEOUTENO B CBS3M C OT3bIBOM TOBapa (paboThl,
ycnyru), nognexar BO3MeLLEeHVUIO WU3roToBuTernemMm (McnonHuTenem) B NofiHOM obbeme.

6. YTpatun cuny.

M Hdopmaums 06 nameHeHnsx:

CMm. mekcm nyHkma 6

Cratba 8. [lpaBo noTpedbutens Ha WHgopmMauuio 06 msrotosuTene (UcnosHuTene,
npoaasLe) n o ToBapax (paboTax, ycnyrax)
FTAPAHT:
CmM. DQHUMKoneann n gpyrme KOMMEHTapuMm K ctatbe 8 HacToswero 3akoHa

1. [loTtpebutens BnpaBe noTtpeboBaTb NpPeQoOCTaBfeHMs  HeobXxoaumon U
AOCTOBEpPHOMN uMHGopmaumm o6 u3rotoBuTene (McnonHuTene, npoAaBLe), pexume ero
paboTbl 1 peanu3yembiX UM ToBapax (pabotax, ycrnyrax).

2. YKkasaHHaa B TryHkTe 1 HacToswen cTaTtbM WHGopMauMa B HarnsgHon wu
AOCTYNHOM dhopMe [OBOAUTCA A0 CBeAeHWUs noTpebutenen npu 3aknioyYeHun O0roBopoB
Kynnu-npogaxu W [O0roBOPOB O BbIMNOMHEHUM paboT (okasaHuu ycnyr) cnocobamw,
NPVHATLIMWU B OTAENbHbIX cdepax obCcnyXmBaHUA notpebuTernen, Ha PycCKOM A3blke, a
AOMOMNHUTENBHO, MO YCMOTPEHUIO  U3roTOBUTENSA  (MCnonHUTEensl, npogasua), Ha
rocyapCTBeHHbIX A3blkax cybbektoB Poccuickon dPegepaumm M poaHbIX  A3blKax
HapogoB Poccuurckon depepaumn.

Cratba 9. NHdopmauuna ob narotoButene (McnonHutene, npogasue)
TAPAHT:
CmM. DHUMKNoneann wn gpyrme KOMMeHTapum K ctatbe 9 HacToswero 3akoHa
WHdopmaums 06 nameHeHnsx:
®edeparnbHbiM  3akoHoM om 21 Oekabps 2004 2. N 171-®3 6 nyHkm 1 8HecCeHbl
U3MEHEHUS

Cm. mekecm riyHkma 8 rpedbidywed pedakyuu

1. WarotoButens (ucnonHutenb, npogasel) o6si3aH [OOBECTU [0 CBEAEHMUS
notpedbutens uUpMeHHoe HauMmeHOBaHWe (HauMeHOBaHWE) CBOeW oOpraHusauum, MecTo
ee HaxoxaeHusi (agpec) u pexum ee pabotbl. [pogasey (MCNOMNHUTENDL) pasmMellaet
yKasaHHyt0 MHGOPMaLMIO Ha BbiBECKE.

NsrotoButens (McnonHutens, NpoAdaBel) - WHAMBUAYanbHbIW npegnpuHuMarens -
AOIMKEH NPeaocTaBuUTb MNOTPEOUTEN0 MHOPMaUMIO O roCyAapCTBEHHOM perMcTpauumn u
HaUMEHOBaHNM 3aperMcTpuUpoBaBLLUErO €ero opraHa.
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MHdopmaumsa 06 nameHeHnsx:

®edeparbHbIM 3akoHoM om 16 okmsabps 2006 2. N 160-@3 nyHKm 2 u3roxeH 8 Hosol
pedakuyuu

CM. mekcm riyHkma 8 rpedbidywed pedakyuu

2. Ecnn BuMO [esaTenbHOCTW, OCYLLECTBMSIEMbIN U3rOTOBUTENEM (UCMONHUTENEM,
NpoAaBLIOM), NoANEXUT NNLEH3NPOBAHUIO n (vnn) MCMNOMHUTENb nveet
rocyJapCTBEHHYO aKKpeauTauulo, A0 CBedeHust notpebutens AormkHa ObiTb goBedeHa
WMHopMaUMna O Buae AeATENbHOCTUM WU3roToBUTENdA (MCNOMHUTENs, npogasua), Homepe
NUUEH3UNn 1 (UnNu) HOMepe CBUAETENbCTBA O rOCYOAPCTBEHHOW akkpeouTauum, cpokax
AENCTBMS YKa3aHHbIX NuueHsun 1 (unu) cBuaeTenbcTBa, a Tawkke uHdopmaums o6
opraHe, BblgaBLleM YyKa3aHHble NUUEH3Uo 1 (1) cBuaeTenbCTBO.

3. WHdpopmauna, npegycMoTpeHHasa nyHktamu 1 M 2 HacTosWen cTaTbW, OOIMKHA
ObiTb [oBedeHa [0 CBedeHust noTpeduTener Tawkke npu OCYLLECTBIEHUM TOProBIM,
ObITOBOrO M WMHbIX BUOOB OOCNYyXMBaHWS MNOTpeduTenen BO BPEMEHHbLIX MOMELLEHUsX, Ha
ApMapkax, C JFIOTKOB M B [Opyrnx Ccriyyasix, ecnu TOoproBnsi, ObITOBOE W WHble BUAbI
obcnyxuBaHua noTpebutenenn OoCyWecTBNAKTCSA BHE MOCTOAHHONO MECTa HaXOoXOeHus
npogasua (McnosHuTens).

Cratba 10. MiHdopmaunsa o ToBapax (pabotax, ycnyrax)

TAPAHT:
Cm. JHuuknoneann n gpyrme koMMeHTapum K ctatbe 10 HacTosiwero 3akoHa
1. NsrotosuTenob (ncnonHuTens, npoaaseL) 0ba3aH CBOEBPEMEHHO

NpeaocTaBnAaATb NOTpebuTento Heobxoaumyto M AOCTOBEPHYH MHAOPMauMio O ToBapax
(pabotax, ycnyrax), obecneymBaloLllyld BO3MOXHOCTb WX npaBuribHOro Bblbopa. [lo
oTAenbHbIM  Buaam ToBapoB (paboT, ycnyr) nepedyeHb UK cnocobbl  OOBeAeHUs
nHdopMauum oo  notpebutena  yctaHasBnueawTca  [paButenbcTBOM  Poccumnckom
depnepaumn.

M Hdopmaumsa 06 nameHeHnsx:

®eldeparnbHbiM 3akoHoM om 21 Oekabpsi 2013 2. N 363-©3 8 nyHkm 2 HeCeHbl
usmMeHeHus, ecmynarowue e cuny ¢ 1 urons 2014 e.

CM. mekcm riyHkma 8 rpedbidywed pedakyuu

2. WNHdpopmauma o ToBapax (pabotax, ycrnyrax) B obssaTenbHOM nopsake OOoShkHa
coaepxarb:

HauMeHoBaHWEe  TEeXHUYEeCKOro perrnamMmeHTa nnm MHOEe  YCTaHOBMEHHOEe
3akoHopaTtensctBoM  Poccuiickon Pegepaumm 0 TEXHUYECKOM  perynumpoBaHvnM U
ceugetenbcTBytolee 06 obsizaTenbHOM  MOATBEPXOEHMM  COOTBETCTBMA  TOBapa
obo3sHavyeHue;

cBefeHna 00 OCHOBHbIX MOTPEOUTENbCKUX CBOMCTBaX ToBapoB (paboT, ycnyr), B
OTHOLLEHUM NPOAYKTOB MUTAHUA CBedeHUs O cocTaBe (B TOM 4uCfle HavMeHOBaHve
MCNONb30BaHHbLIX B MNPOLLECCE MW3rOTOBIEHUSI MNPOAYKTOB MNUTAHMSA NULLEBLIX [A00aBOK,
Bronormyeckn akTvBHbIX [06aBOK, WMHGOPMAUUA O HanmMueuM B MNPOAYKTaxX MuUTaHus
KOMMOHEHTOB,  MOMYYEHHbIX C  MPUMEHEHUEM  EHHO-UHXEHEPHO-MOANMULMPOBAHHBLIX
OpraHnsMoB, B Crlyyae, eCnu COAepXaHve YKa3aHHbIX OPraHM3MOB B TakOM KOMMOHEHTE
cocTaBnsetr 0Gonee AeBATM AeCATbIX MNPOLEHTa), NULLEBOM LIEHHOCTW, HasHavyeHuu, o6
YCNOBUAX MPUMEHEHUS W  XpaHEHUS MNPOAYKTOB MNUTaHMSA, O cnocobax W3roToBreHus
rotoBblx Onog, Bece (obbeme), faTe U MeCTe U3roTOBMEHUS U ynakoBKu (pacdacoBku)
NPOAYKTOB MUTaHWS, a Takke CBeOEeHMs O MPOTUBOMOKA3aHUAX ONs1 UX NMPUMEHEHUS npuv
oTAenbHbIX 3aboneBaHusx. [lepeyeHb ToBapoB (paboT, ycnyr), MHGOPMauUus O KOTOPbIX
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AOSMKHaA  cofdepXaTb  MPOTUBOMOKasaHus AN MX  MPUMEHEHUs Npu  OTAEenbHbIX
3aboneBannsix, yTBepxagaetcs [paButenbcTtBoM Poccuickon degepaunm;

LeHy B pybnsax u ycrnoBusa npuobpeteHna ToBapoB (paboT, ycnyr), B TOM u4ucne
npu onnare ToBapoB (paboT, ycnyr) 4Yepe3 OnNpedeneHHoe BpeMsi Mocre UX nepegaydn
(BbINOMHEHNS, OKasaHusl) NOTPebuTento, MNOMHY CyMMy, MoAfexailly Bbinnate
notpedurtenem, urpaduk NoraweHnss 3TOn CyMMbl;

FAPAHT:
CMm. ®epepanbHbin 3akoH oT 21 pgekabpss 2013 r. N 353-03 "O noTtpebutenbckom
KpeaouTe (3amMme)", BcTynawowmn B cuny ¢ 1 nonsg 2014 r.

Cm. lNamatky 3aemiimka no noTpebuTenbCKoMy KpeauTy, W3MNOoXEeHHyk B nucbme LIBP
oT 5 maa 2008 r. N 52-T

rapaHTUNHBIN CPOK, €CSIM OH YCTaHOBIEH;

npaBuna u YycnoBus 3ddeKTMBHOro M 6e30MacHOro MCMnonb30BaHUA TOBAapOB
(pabot, ycnyr);

MHopmauuto 06  sHepreTudeckon  3dEKTMBHOCT  TOBApOB, B  OTHOLUEHWUM
KOTOpbIX TpeboBaHMe O Hanuyun TakorM WHdopMauuM ornpedeneHo B COOTBETCTBUM C
3akoHogartenbCcTBOM 00  9HeprocbepexeHMm W O  MOBbIWEHUA  IHEPreTU4eckomn
3dEKTUBHOCTY,;

CPOK CnyXbbl MAM CpPOK rOOHOCTM TOBapoB (paboT), YCTAHOBMEHHbIA B
COOTBETCTBMM C HacTosWwMM 3akOHOM, a Takke CBedeHUs O HeobXoouMbIX OerCTBUSX
noTtpebuTens no WCTEYEeHUM YKasaHHbIX CPOKOB W BO3MOXHbIX MOCIEACTBUSAX MNpuU
HEBbLIMOSTHEHUM TakMxX [eWCTBWUA, ecnn ToBapbl (paboTbl) MO WUCTEYEHUWN YKa3aHHbIX
CPOKOB MPEeACTaBNSAT ONAaCHOCTb ANS XWU3HW, 340POBbSA U MMYyLLEeCcTBa notpebutensa wnu
CTAHOBATCS HENPUroAHbIMU AS151 UCMONb30BaHUS MO HA3HaYEHWIO;

agpec (MecTo HaxoXaeHusl), UPMEHHOe HauMMeHoBaHue (HauMeHOBaHue)
nsrotoButenss  (MCnonmHuTens,  npogasua),  YMNOMHOMOYEHHOW  OpraHusaummM  Unu
YNONMHOMOYEHHOr0 MHAMBUAYaNbHOrO npegnpuHumMartens, UMnopTepa;

nHopmaunto 06 obs3aTenbHOM MOATBEPKAEHMM COOTBETCTBMS TOBapoB (pabor,
YyCNyr), ykadaHHbIX B MyHKTe 4 cTaTbW 7 HaAcTosAWero 3aKoHa;

MHOpPMaLMI0O O npaBunax npoaaxuM TOBApPOB (BbINOMHEHMA paboT, oOkasaHus
yenyr);

yKasaHue Ha KOHKpeTHOoe nuvuo, Kotopoe OyaeT BbINOMHATL paboTy (OkasbiBaTb
ycnyry), v uHgopMaumio O HeM, ecriM 3TO UMEET 3HayeHue, ucxoas M3 xapakrepa
paboTbl (ycnyru);

yKasaHne Ha ucnonb3oBaHue (poHOrpamMm Mpu OKasaHuWM pasBrekaTenbHbIX YyCnyr
NCNONHUTENSAMU MY3blKaribHbIX NPOU3BEOEHMI.

Ecnn npuobpetaembin notpebutenem ToBap Obil B yrnoTpebrieHns unum B HEM
YCTPaHAnCcsa HeaocTaTok (HegocTaTtku), noTpedbutento AomkHa ObiTb nNpegocTaBneHa
nHdopmMau s 06 3ToMm.

FTAPAHT:

O pononHUTEnbHbIX TpeboBaHUSAX, NPeabsBfSEMbIX K ITUKETKaM, spfibikam mbo
NUCTKaM-BKNagblllam YMNakoBaHHbIX MULLEBBLIX MPOAyKTOB, cM. PenepanbHbli 3aKoH OT
2 aHBapst 2000 r. N 29-93

M Hdopmaums 06 nameHeHusx:

®eleparibHbiM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 8 nyHKm 3 8HecCeHbl
U3MeHeHUs

CMm. mekecm riyHkma 8 rpedbidywed pedakyuu
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3. VHdopmauua, npenyCMoTpeHHas MyHKTOM 2 HacTosWen ctaTbW, JOBOAMTCSA LO
cBefeHns notpebutenen B TEXHUYECKOM [OOKYMEHTauuu, npuraraeMon K ToBapam
(paboTtam, ycrniyram), Ha 3TUKETKaX, MapKMPOBKOW WM WHbIM CMOCOBOM, MPUHATBIM On4
oTaenbHbiX BuAaoB ToBapoB (pabot, ycnyr). WHdopmauua o6 obsasartenbHoMm
noaTBEPXKOEHMN COOTBETCTBMS TOBApPOB MNpeacTaBnsdeTcda B nopsiake u  crnocobamu,
KOTOpble YCTaHOBIIEHbl 3akoHogartenscTtBoM Poccunckon degepaunmm O TEXHUHECKOM
perynupoBaHnM, W  BKNOYaeT B ceba  cBegeHMs O  HOMepe  OOKYMEHTa,
noaTBepXXOalrLero Takoe COOTBETCTBME, O CPOKe ero AencTtBust u o6 opraHu3aumu, ero
BblAaBLLEN.

AG3aL BTOpOW yTpaTur cuny.

W Hdopmaumsa 06 nameHeHnsx:

CmMm. mekem ab3aua emopozo

Cratba 11. Pexum pabotbl npogasua (MCNONHUTENS)
FTAPAHT:
Cm. SHumknonegmMm u gpyrve KoMmmeHTapum k ctatbe 11 Hactosiwero 3akoHa

1. Pexum paboTbl rocygapCTBEHHbIX, MyHULMNANbHbIX OpraHu3auui TOProsnu,
ObITOBOr0O M WHbIX BMOOB OOCNYyXMBaHWs NOTpedbUTEnen ycTaHaBnMBaeTCA MO PEeLUEeHUtO
COOTBETCTBEHHO OpPraHOB MWCMOSMMHUTENbHOW BracTu cybbektoB Poccuimckon depepauium
N OpraHoB MECTHOrO camoynpaBreHus.

2. Pexvm paboTbl opraHudauui, OCYyLLeCTBNAWMX AesATenbHOCTb B cdepax
TOProBoro, ObITOBOrO WM WHbIX BWAOB 0OCHYXMBaHMA MNOTpebuTenem M He ykasaHHbIX B
nyHkte 1 HacTosilenm cTaTtbW, a Takke wHAMBMAYanbHbIX MpeanpuHUMaTenen
yCTaHaBMBaETCA UMW CaMOCTOATESbHO.

3. Pexum pabotbl npogasBua (ucronHMTENd) OOBOAUTCA OO CBeOeHus
noTpedutenen u OOrMKEeH COOTBETCTBOBATb YCTaHOBEHHOMY.

M Hdopmaums 06 nameHeHusx:

®edeparibHbIM 3akoHoM om 21 Oekabpsi 2004 e. N 171-®3 8 HaumeHoB8aHUE 8HECEHbI
U3MEHeHUSsI

CM. mekcm HauMmeHosaHUusi 8 rnpedbidywel pedakuyuu
Cratba 12. OTBETCTBEHHOCTb WU3roToBUTENs (MUCNOMNHWUTENS, npodasBua) 3a
HeHagnexallyto uHgopmauuto o ToBape (pabote, ycnyre)
FAPAHT:

CMm. SHumknonegmMn n gpyrve KOMMeHTapum K ctatbe 12 HacTosdwero 3akoHa

M Hdopmaumsi 06 nameHeHnsx:

®eleparnbHbiM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 e nyHkm 1 8HeCeHbl
U3MEeHeHUsI

CMm. mekecm riyHkma 8 rpedbidywed pedakyuu
1. Ecnu noTtpebutento He npegocTaBfieHa BO3MOXHOCTb —He3amMeasiMTenbHO
nony4nMTb MNpu 3aknyeHun porosopa wHdopmauuo O ToBape (pabote, ycnyre), OH
BrpaBe noTpeboBaTb OT MpoAdaBua (MCNOMHUTENS!) BO3MELLEHUs] YObITKOB, MPUHYUHEHHbIX
HeOBOCHOBaHHbLIM YKITOHEHMEM OT 3aKfiOYEeHUs AOroBopa, a eCcriv AOroBop 3aKMYeH, B
pa3yMHbIi CPOK OTKa3aTbCs OT €ro UCMOSHEHMS U noTpeboBaTb BO3BpaTa ynnavyeHHoW 3a

TOBap CyMMbl U BO3MELLEHUSA OpYrnx YObITKOB.
Mpn OTKa3e OT WCMOSMHEHUs [oroBopa noTpebutens o0bsi3aH BO3BpaTUTL TOBap
(pesynbTat paboTbl, yCnyrM, €ecnm 39TO BO3MOXHO MO WX XapakTepy) npodaBLy
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(ncnonHuTento).

2. Tlpopasey, (MCNonHWTENb), HE NPEAOCTaBMBLUMA MNOKynaTent MOMHON U
AOCTOBEPHON WH(popmMauunm o ToBape (paboTe, ycnyre), HecCceT OTBETCTBEHHOCTb,
npegycMOTpPeHHyt nyHktamu 1-4 ctarten 18 wvnm nyHktom 1 ctartbyn 29 HacTosLWero
3aKkoHa, 3a HegocTaTkym ToBapa (paboTbl, ycnyru), BO3HWUKWIME MOCNe ero nepegadvv
noTpebuTento BcneacTeBme OTCYTCTBUSA Yy HEro Takom WHGopMaL nn.

3. lpu npuynMHeHuUn Bpeda >KU3HW, 340POBbD M UMYyLECTBY noTpebutens
BCNeacTBMe HenpenooCcTaBrieHUs €My MOSIHOM M OOCTOBEPHOW MHAOpMaumMM O ToBape
(pabote, ycnyre) notpebutens BnpaBe NOTpeboBaTb BO3MELLEHUS Takoro Bpeda B
nopsgke, npegycMoOTpeHHoOM cTatbein 14 HacToswero 3akoHa, B TOM 4ucrie MOSHOro
BO3MELLEHUs1  YObITKOB,  MPUYMHEHHbIX NPUPOAHbIM  O6bekTaM, HaxoaswuMmMcs B
cobCTBEHHOCTU (BfageHun) notpedbutens.

4. Tlpu paccmoTpeHun TpeboBaHu noOTpebuTens O BO3MeLlleHMn YObITKOB,
NMPUYMHEHHBLIX HEOOCTOBEPHOM WM HEOOCTaTOYHO MONHOM WHJopMaunen o ToBape
(pabote, ycnyre), HeobxoOUMO WCXOAUTb W3 NpegnonoxeHusas ob oTcyTcTBUM Y
noTpebutens crneyunansHbIX MNO3HaHWW O CBOWCTBAX W XapaKTepucTukax Tosapa (paboThbl,

ycnyru).

MHdopmaums 06 nameHeHnsx:

®edeparibHbIM 3akoHoM om 21 Oekabpsi 2004 e. N 171-®3 8 HaumeHoB8aHUE 8HECEHbI
U3MEHEHUSI

CM. mekcm HaumeHogaHUsi 8 npedbidywel pedakyuu
CraTtbs 13. OTBeTCTBEHHOCTb  M3roToBuTENs  (UCMONHWUTENd,  Npodasua,
YNOMTHOMOYEHHON OpraHM3aumm unn yYrnosIHOMOYEHHOrO WHAUBMAYarnbHOro
npegnpuHUMaTens, MMrnopTepa) 3a HapyleHue npaB notpebutenen
TAPAHT:
CmM. SHUMKnoneann n gpyrme KOMMeHTapum K ctatbe 13 HacToswero 3akoHa

M Hdopmaums 06 nameHeHusx:

®eldeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®@3 & nyHkm 1 8HeceHbl
U3MeHeHUs

CmMm. mekem riyHKma 8 rpeobidywel pedakyuu
1. 3a HapyweHue npaB notpedbutenen WU3rotoBuTernb (UCMNONMHUTENb, MpoaaBel,

YNOSTHOMOY€EHHas opraHu3auus nnu YNOSTHOMOY€EHHbIN MHANBMAY anbHbIN
npeanpyHuMaTenb, WMMNOPTEP) HECEeT OTBETCTBEHHOCTb, MNPEAYCMOTPEHHYIO 3aKOHOM
UNn OOroBOPOM.

M Hdopmaumsi 06 nameHeHUsx:

®edeparibHbIM 3akoHoM om 17 Oekabpsi 1999 e. N 212-®3 nyHKm 2 u3/10XeH 8 Hogou

pedakuyuu

CmMm. mekem riyHKma 8 rpeobidywed pedakuyuu

2. Ecnu uvHOe He YCTaHOBMEHO 3aKOHOM, YObITKM, MNpUYUHEHHble noTpedbutento,
noasiexar BO3MELEHW0 B MOSMIHOW CyMMe CBEepX HeYyCTOWKM (MeHw), YyCTaHOBIEHHOW
3aKOHOM WS JOTOBOPOM.
M Hdopmaums 06 nameHeHusix:
®eldeparnbHbiM 3akoHOM om 21 Oekabpss 2004 e. N 171-®3 8 rnyHKm 3 8HeCeHbl
U3MEHeHUSsI

CmMm. mekem rniyHKma 8 rpeobidyuwed pedakyuu
3. Ynnata HeycTouks (neHn) wn BoO3MelleHMe YObITKOB He ocBoboxgatoT
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nsrotoBuTenst  (ACMOMHUTENS, NpoAaBUa,  YMOSMHOMOYEHHYID  OpraHuM3auuMi  unu
YMNONMHOMOYEHHOTO UHAVBUAYAaNbHOrO MpeanpuHMMaTens, uMnopTepa) OT  UCMNONMHEHUs
BO3MNOXEHHbIX Ha Hero 06si3aTenbCTB B HaType nepen notpebutenem.

M Hdopmaumsa 06 nameHeHunsx:

®edeparnbHbiM  3akoHoM om 21 Oekabps 2004 2. N 171-®@3 8 rnyHKm 4 8HecCeHbl
U3MEHeHUsI

CM. mekecm riyHkma 8 rpedbidywed pedakyuu

4. WarotosuTtenb (MCNomMHUTENb, NpoAaBel, YMOSHOMOYEHHAs oOpraHmMsauus Wunu
YNOSTHOMOYEHHbIN UHAMBMAYAnNbHbBIA NpegnpuHUMaTenb, MMNopTep) ocBoboXaaeTca oT
OTBETCTBEHHOCTM 3a HEUCNONHeHne 00s13aTenbCTB WNM 3a HeHaanexauwee WCMNOoNHeHue
00a3aTeNbCTB, €CN OOKAKET, YTO HEUCMONHeHne 00s3aTenbCTB UMM UX HeHaanexailee
WUCMOMNHEHNE MPOM3OLLNO BCREACTBME HEMPEOAOSIMMOM CUMbl, a Takke MNO WHbIM
OCHOBaHWsIM, MpeayCMOTPEHHbIM  3aKOHOM.
M Hdopmaumsi 06 nameHeHusx:
®eleparibHbiM 3akoHoM om 21 Oekabpss 2004 e. N 171-®3 8 rnyHKm 5 8HeceHbl
U3MEHEHUS

CmMm. mekcem riyHKma 8 rpeodbidywel pedakyuu

5. TpeboBaHus noTpebutena o6 ynnate HeyCcToMkM (NeHu), npesyCMOTPEHHON
3akoHOM MM [OroBOPOM, MOAMEXaT YOOBNETBOPEHUIO U3roTOBUTENEM (MCMOMHUTENEM,
npogaBuUOM, YMOSTHOMOYEHHOW OpraHu3aumen Wnm yrnosTHOMOYEHHbIM WHAUBUAYaNbHBIM
npegnpuHMmaTenemM, UMNopTepom) B AOOPOBOMBHOM MOPSAKe.
M Hdopmaumsa 06 nameHeHnsx:
®edeparnbHbiM  3akoHoM om 21 Oekabps 2004 2. N 171-®3 6 rnyHkKm 6 6HeCeHhbl
U3MEHEHUSs

CM. mekcm riyHkma 8 rpedbidywed pedakyuu

6. [lpn ypoBneTBopeHUn cyaom TpeboBaHWM NOTPedUTensi, yCTaHOBIIEHHbIX
3aKOHOM, Cyd B3bICKMBAET C M3rotoBuTens (UCMoOMHUTENS, NpogaBua, YNONHOMOYEHHOM
opraHuM3aumm wnn YMNorIHOMOYEHHOro WHAUBMAYaNbHOrO npeanpuHMMaTens, MMnopTepa)
3a HecobniogeHve B O0OpPOBONMBLHOM  Mopsigke  yAOBMETBOPEHUA  TpeboBaHwum
notpebutens wTtpad B pasmepe NATbAECAT MPOLEHTOB OT CYMMbI, NMPUCYXXOEHHOW CYya0M
B Nonb3y notpedutens.

Ecnu c 3asBneHvem B 3awuTy npaB noTtpeduTtensi BbICTynawT OOLLECTBEHHbIE
obbeanHeHns noTtpebutenen (MX accoumaumm, Cow3bl) WK  OpraHbl  MECTHOrO
camoynpasfieHns, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOrO wWTpada nepeymcnsatoTcd
yKaszaHHbIM 06beanHeHnsiM (MX accouuaumsiM, co3am) UnNu opraHam.

Cratbas 14. VMmywlecTBeHHas OTBETCTBEHHOCTb 3@ Bped, NPUYUHEHHBIN
BCNeacTBMe HegocTaTKoB ToBapa (paboTbl, ycnyrn)
FTAPAHT:
CM. KoMMeHTapum K ctatbe 14 HacTosilero 3akoHa

1. Bped, MPUWYUHEHHBIA XW3HW, 300POBLID UMMM MMyLECTBY noTpedbutens
BCNEACTBME KOHCTPYKTUBHbBIX, MPOM3BOACTBEHHbLIX, PELenTypHbIX UM MHbIX HEe4OCTaTKoB
ToBapa (paboTbl, yCryru), NnognexuT BO3MELLEHUIO B NOSTHOM ObbeMme.

2. [lpaBo TpeboBaTb BO3MELleHMS  Bpeda, MNPUYUHEHHOrO  BCneacTeue
HegocTatkoB ToBapa (paboTbl, ycnyrn), npu3HaeTca 3a nobbiM  NOTEpPneBLUNM
He3aBMCMMO OT TOro, COCTOSNT OH B [AOrOBOPHbIX OTHOLWIEHUAX C  MNpPOLaBLOM
(ncnonHuTENEM) UnK HeT.
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MHdopmaumsa 06 nameHeHnsx:

®edeparnbHbiM 3akoHoM om 17 Oekabps 1999 . N 212-©3 6 nyHkm 3 6HeCeHbl
U3MeHeHUs1

CM. mekcm riyHkma 8 rpedbidywed pedakyuu

3. Bped, nNpUYMHEHHBIN KM3HKW, 300POBLID WM MMYyLLECTBY NoTpebutens,
NoOASIEXUT BO3MELLEHMIO, €CnU  Bped MpUYMHEH B TeYeHMe YCTaHOBJIEHHOMO CpoKa
cny>x0bl NN cpoka rogHocTn ToBapa (paboThbl).

Ecnu Ha ToBap (pesynbTar paboTbl) OOMMKEH ObiTb YCTaHOBMEH B COOTBETCTBUM C
NyHKTamn 2, 4 ctatbn 5 HacToswero 3akoHa CPOK CryXObl UM CPOK rOQHOCTU, HO OH He
yCTaHoBfeH, nnbo notpebutento He Obina npegocTaBfieHa MoOfHas M OOCTOBepHas
nHGOpPMaLUMA O Cpoke CNyxbbl WM Cpoke rogHocTH, nmnbo noTpedbutens He Obin
NPOVMHAOPMMPOBAH O HEOOXOAUMbIX AENCTBMAX MO MCTEYEHMM cpoka CryXbbl unm cpoka
FOAHOCTU WM BO3MOXHbIX MOCMEACTBMAX NPU HEBBLINOIHEHUN YKa3aHHbIX AEWCTBUA, Nnbo
ToBap (pesynbTaT paboTbl) MO UCTEYEHUU ITUX CPOKOB MNPELCTaBNsSET OMacHOCTb ANd
XU3HW U 300pOBbA, Bped MOANEXUT BO3MELLEHUMIO HEe3aBUCUMO OT BPEMEHU €ero
NPUYUHEHWS.

Ecnu B cooTtBeTcTBUM C nyHKTOM 1 cTaTbn 5 HacTosiwero 3akoHa M3roTOBUTENb
(ucnonHuTEnNb) He YyCTaHoBWM Ha ToBap (paboTy) cpok cnyxbbl, Bped MNOANEXUT
BO3MELLIEHMIO B Cllydae ero npuyMHeHus B TedeHne OeCcHaTu NeT CO OHA nepefadun ToBapa
(paboTbl) noTpebuTento, a ecnu AeHb nepefadn yCTaHOBUTb HEBO3MOXHO, C AaThbl
M3roToBNEeHns ToBapa (OKOHYaHWS BbINOMHEHUS paboTbl).

Bpen, npuuMHEHHbIM BcneacTBMe HeELOCTATKOB TOBapa, MOAMNEXWT BO3MELLEHMIO
Npo4aBLIOM WM U3rOTOBUTENEM TOBapa Mo BbIOOpPY MOTEpneBLUEro.

Bpen, nNpuuvHEHHbLIM BCNeacTBME HEAOCTATKOB paboTbl uUNu yCnyru, MNOANeXuT
BO3MELLEHMIO UCTOSTHUTENEM.

4. N3rotoButenb (MCNOMNHUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHbIN
XWU3HKW, 300pOBbID WM UMYyLLECTBY noTpebutenss B CBA3M C  UCMNOMb30BaHWEM
MaTepuanoB, 00OpPYyAOBaHUA, WHCTPYMEHTOB W WHbIX CpPEeACTB, HeobXoaumblX AN
NPOU3BOACTBA TOBApPOB (BbIMNOMHEHUS pPaboT, OkasaHWs YCNyr), He3aBUCUMO OT TOrO,
NO3BOMAN YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHUW BbISBUTb KX OCODOble CBOWCTBA WK
HeT.

5. UN3rotoButenb (McnonHutenb, npoaasel) ocBOOOXOaeTCs OT OTBETCTBEHHOCTW,
€CNnn [OOKaXeT, YTO Bped MpPUYMHEH BCREACTBME HENpPeodosIMMOM CUIbl UAW HapyLleHus
notpeburenem YyCTaHOBMEHHbIX npaswun NCNOMNb30BaHUs, XpaHeHns nnu
TPaHCNOPTMPOBKK ToBapa (paboTbl, ycnyru).

M Hdopmaums 06 nameHeHusx:

®edeparibHbIM 3akoHoM 21 Oekabpss 2004 2. N 171-©3 &6 cmambio 15 6HeceHbI
U3MeHeHUs1

CmMm. mekcm cmambu 8 rpeodbidywel pedakyuu
Cratbsa 15. KomneHcaumnsa mopanbHoOro Bpeda
FAPAHT:

CmM. kKOMMeHTapumn Kk ctatbe 15 HacToswero 3akoHa

MopanbHbli  Bped, NPUYMHEHHbIM  roTpebuTento  BCReACTBME  HapyLUEHUs
n3rotoButenem (MCnonHutTenem, npoaaBLOM, YMNOMHOMOYEHHOW OpraHu3aunen unm
YNOSTHOMOY€EHHbIM NHANBMAY anbHbIM npeanpvHuMaTenem, UMMOPT EPOM) npas
notpedbutens, nNpPegycMOTPEHHbIX 3akoHamMM W MNpaBoBbiMM  akTamm  Poccunckon
degepaumn, perynupyowmmMm OTHOWEHWss B 00nacTu 3awutbl npaB noTpedutenen,
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MOANEXUT KOMMEHCaUUW MpUYUMHATENEM Bpeda Mpu  HanuduM  ero BuHbL.  Pasmep
KOMMEeHcaLuy MoparnbHOro Bpeda onpedensieTca CyaoM UM He 3aBUCUT OT pasmepa
BO3MELLIEHNS1 UMYLLIECTBEHHOIO Bpeaa.

KomneHcauus mopanbHOro Bpeda OCYLIECTBMNSETCA HEe3aBUCMMO OT BO3MELLEHUS
MMYLLLECTBEHHOIO Bpeaa W NMOHECEHHbIX MOTpebuTenem yObITKOB.

Cratba 16. HepencTBUTENbHOCTb YCNOBUM O0roBopa, YLEMAALWMUX npasa
notpedutens
FTAPAHT:

CMm. SHumknonegun n apyrme KOMMeHTapumn K ctatbe 16 HacToswero 3akoHa
1. Ycnosusi porosopa, Yyulemnsiowue npaBa notpebutenda no CpaBHEHUO C
npasunamy, YCTaHOBSIEHHbIMWU 3aKOHaMW WM MHbIMKM MpaBoOBbIMM akTamu Poccuickon
denepaunm B 0bnacTu 3awuTbl NpaB NOTpedutTenen, NPU3HaTCA HEeAEeNCTBUTENbHBIMN.
Ecnn B pesynbTate MUCMOMHEHWs OOroBopa, YLeMrnsLwero npaea norpeburens, y
HEro BO3HWKNWM YObITKA, OHWM Mogfexar BO3MELLEHUIO W3roToBUTENEM (MCMONHUTENEM,
npogasuoM) B MOSIHOM obbeMme.

M Hdopmaums 06 nsmeHeHusx:

®edeparbHbiM 3akoHoM 21 dekabpsi 2004 2. N 171-®3 8 nyHKm 2 8HeCeHbl U3MEHEHUSs

CMm. mekcm riyHkma 8 rpedbidywed pedakyuu
2. 3anpewaetcsa obycnosnuBaTtb npuobpeTeHne ogHMx ToBapoB (paboT, ycnyr)
obsasatenbHbIM NPUOBPETEHMEM MHBLIX TOBapoB (paboT, ycnyr). Y6bITKW, MNPUYUHEHHbIE
noTpebuTento BCMNEACTBME HapyLLUeHuss ero npaBa Ha cBoOOAHbIM BbIOOP TOBapOB
(paboT, ycnyr), Bo3aMeLLalTCs NpogaBLoM (UCronHUTeNnem) B NOrHOM obbeme.
3anpewaetca obycnoBnuBaTb yAOBMETBOPEHME TpeboBaHu  noTpebutenen,
npeobsBnsieMblX B TeYeHMe rapaHTUMHOTO CpoKa, YCIMOBUSIMW, HE CBS3aHHbIMW C
HegocTaTkamuM ToBapoB (paboT, ycnyr).
M Hdopmaumsa 06 nameHeHnsx:
®edeparnbHbiM 3akoHoM om 21 Oekabpsi 2013 2. N 363-®3 6 rnyHkm 3 6HecCeHbl
usMeHeHusi, ecmynarowue e cuny ¢ 1 urons 2014 e.

CMm. mekcm riyHkma 8 rpedbidywed pedakyuu

3. lNpogaeey, (McnonHuTenb) He BrpaBe 6e3 cornacus noTpeduTensi BbINOSMHATb
AononHutTenbHble paboTbl, ycnyrm 3a nnaty. [loTpebutenb BnpaBe oOTKa3aTbCA OT
onnaTbl TakMx paboT (ycrnyr), a ecnv OHM OonnayeHbl, NoTpebuTenb BrnpaBe noTpedboBaTb
OT npogaBsua (McnosHUTensl) Bo3BpaTa ynradeHHonm cymmbl. Cornacume notpebutenst Ha
BbINOSIHEHWE OOMNOMHUTENbHBIX paboT, ycnyr 3a nnaty odopMnsieTcs npoaaBLOM
(ncnonnHuTenemMm) B MUCbMEHHOM dOpMe, eCriv UHOe He npedycMOTpeHo dedepanbHbiM
3aKOHOM.

M Hdopmaums 06 nameHeHusx:

®eldeparibHbiM 3akoHomM om 5 mas 2014 2. N 112-®3 Hacmosiuwulti 3akoH OOrMosiHeH
cmambel 16.1

Cratba 16.1. ®opmbl M NOpsSAOK oOnfatbl MNpU Mpogaxe TOBapoB (BbIMNOHEHUM

paboT, okasaHuM ycnyr)

FAPAHT:
CM. kommeHTapun K ctatbe 16.1 HacTosiwero 3akoHa

1. lNpopasey, (McnonHutTenb) obsisaH obecneyYnTb BO3MOXHOCTL OnnaTbl TOBApOB
(pabot, ycnyr) nyTem WCNOMb30BaHMS HaUMOHamNbHbLIX MNNATEXHbIX WMHCTPYMEHTOB, a
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TaKke HasnMYHbIX pacyeToB MO BbIOOPY NOTpedbutens.

Ob6sa3aHHOCTE 0bBecneynTb BO3MOXHOCTb OnfiaTbl TOBapoB (paboT, ycnyr) c
NCMONMb30BaHNEM HaUMOHAmNbHbBIX MNMATEXHbIX WMHCTPYMEHTOB B paMKaxX HauMOHarbHON
CUCTEMbI MNATEXHbIX KapT He pacnpocTpaHseTcs Ha Cyb6beKkToB npeanpuHUMaTEeSbCKOn
AEATENbHOCTW, BbIpyYKa OT peanusauum TOBapoB (BbIMNOMHEHMST paboT, okaszaHusa ycnyr)
6e3 y4yeTa Hanora Ha p[oGaBreHHy CTOMMOCTb MnM GanaHcoBasi CTOMMOCTb aKTMBOB
(ocTaTO4Had CTOMMOCTb OCHOBHbIX CPEACTB W HemMaTepuarnbHblIX akTMBOB) KOTOPbIX 3a
npeawecTBYOWMIN  KaneHaapHbll  rogq  He  nNpeBblwaeT  npefefibHble  3HadYeHus,
ycTaHoBrneHHble [lpaBuTtensctBoMm Poccuiickon denepaunn Onsa MUKPONPEANnPUSATUN.

TAPAHT:
O6 OTBETCTBEHHOCTU 3a HEMCMONHEHME YyKa3aHHoW obsizaHHOCTM cmM. KoAll Pd

2. Onnata ToOBapoB (paboT, ycrnyr) MOXeT npou3BOAUTLCA MnoTpedbutenem B
COOTBETCTBMM C YKasaHMEM MpofaBua (MCNOMHUTENS) NyTEM pacyeToB 4Yepe3 CyObekToB
HaUMOHANbHON MIaTEeXHOM CUCTEMbl, OCYLLECTBASIOLWNX OKa3aHue nnaTtexHblX YCnyr B
COOTBETCTBMM C 3akoHogaTenbcTBoM Poccuinckon Pegepaumm O  HauMOHanbHOM
nnaTexHon cucteme, ecnvm UHOe He YCTaHOBIIeHO dheaeparibHbIMM 3aKOHaMU UMW UHBIMU
HOpMaTMBHbLIMUK MpaBoOBbLIMM akTamu Poccuinckon denepaumn.

3. lMpn onnate ToOBapoB (paboT, yCnyr) HanWYHbIMU LEHEXHbIMW CcpencTBaMu
obasarenbcTBa MNoTpedutens nepen npodaBLOM (MCNOMNHUTENEM) MO onfiaTe ToBapoB
(paboT, ycnyr) cuutalTCsl UCMOMHEHHBIMA B pPa3Mepe BHECEHHbIX AEHEXHbIX CPeacTB C
MOMEHTa BHECEHUS HanWyHbIX [OEHEeXHbIX CpeacTB npogasuy (McnonHutento) nunbo
nnaTexHomy areHty (cybareHTy), oOcyllecTBnsoWeEMY AOEATEeNbHOCTb MO Npuemy
nnarexen uUanyecknx nuu.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepesoga nNpeaocTaBsieMbiX
noTpebuteneM HanuyHbIX AeHeXHblX cpeactB 6e3  OTKpbITUA  BaHKOBCKOro c4yeTta
obasarenbcTBa noTpedbutens nepen npoaasBLOM (MCNOMHUTENEM) MO onfiaTe ToBapoB
(paboT, ycnyr) cuutalTCsl UCMOSMIHEHHBIMA B pa3Mepe BHECEHHbIX AEHEXHbIX CpeacTB C
MOMEHTA BHECEHWs1 noTpebutenemM  HanuuHbiX [OEHEXHbIX CPencTB  KpeouTHOW
opraHmdaumm nunbo 6GaHKOBCKOMY MNaTeXHOMYy areHTy (cybareHTy), OCyLecTBAHLWMM
AEATENbHOCTbL B COOTBETCTBMM C  3akoHogarternsctBoM Poccunckon ®degepaummn o
HaLUMOHaNbHOM MNAaTEXHOW CUCTEME.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda AEHEXHbIX CPEeAcTB B
paMKax npUMeHsieMbIX opm Be3HanuyHbiX pacyeToB o0bA3aTenbcTBa noTpedutTens
nepeg npogasLoOM (MCNonHUTENeM) no onnate ToBapoB (paboT, ycnyr) cumTarTcd
NCMOSMHEHHbIMN B CyMMe, YKa3aHHOW B PacropsikeHUM O nepeBofe OeHEeXHbIX CpeacTB, C
MOMEHTa MOATBEPXOEHMS €ro MWCMOMHEHUs OBCnyXuBatowen noTpebutens KpeguTHOM
opraHusaumen.

4. lMpn onnate ToOBapoB (paboT, ycnyr) npogaBuy (MCNOMHUTENHO) 3anpeLLeHo
yCTaHaBNMBaTb B OTHOLUEHUW OAHOro Buaa ToBapoB (paboT, ycnyr) pasfivyHble LEeHbl B
3aBMCMMOCTM OT crnocoba ux onsiaTbl NOCPEACTBOM HaSIMYHbLIX PacYeTOB UMM B paMKax
npuMeHsieMblX opM Be3HanNYHbIX Pac4eToB.

5. [Tlpogaseu (McnomHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKWME Y
notpedbutens yO6bITkW, BbI3BaHHblE HapyweHnem TpeboBaHun nyHkTa 1 HacTosiLen
cTaTbu.

Crarbsa 17. CynebHaa 3awmrta npaB notpebutenen
TAPAHT:

CM. BHuwmknonegmmn wm apyrme KOMMEeHTapunm K cCTaTbe 17 HacTosiLero 3akoHa
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O paccmoTpeHun cygamy rpaxgaHCcKuMX Zen no cnopam O 3alute npaB notpebutenen
cM. nocTtaHoBneHne lMneHyma BepxoBHoro Cypa P® ot 28 uona 2012 r. N 17
1. 3awmta npae noTpebutenen ocyLLeCTBAAETCS CYyAOM.

M Hdopmaumsa 06 nameHeHunsx:

®eldeparbHbiM 3akoHOM 21 Oekabpsi 2004 2. N 171-®3 nyHKm 2 U3/10)KeH 8 HoeoU
pedakuyuu

CM. mekecm riyHkma 8 rpedbidywed pedakyuu

2. Wckm o 3sawmte npaB notpedutener moryT ObiTb NpegbsBneHbl no BbIbopy
ncTua B cya no MecTy:

HaxoXOEHVs OpraHuM3auun, a ecniv OTBETUMKOM HBNSIETCA  MHOMBUAYamNbHbIV
npegnpuHUMaTenb, - ero XWUTenbCcTBa;

XuUTenbcTBa Unu npebbiBaHa UCTLA;

3aKNOYEHNa UM UCMOSNTHEHMS [0roBopa.

Ecnn wuck K opraHusaumm BblTekaeT U3  OeATenbHOCTM ee  dunvana  wnm
npeacTaBuUTENbCTBA, OH MOXET OblTb NpeabsaABneH B Cyd MO MECTYy HaxoXaeHus ee
dunvana vnun NnpeacTaBUTENbCTBA.

M Hdopmaums 06 nameHeHusx:
®eldeparnbHbiM 3akoHom om 18 urona 2011 2. N 242-®3 nyHkm 3 u3rioxeH 8 Hoeou
pedakuyuu, ecmynarowel 8 cuny ¢ 1 aseycma 2011 e.

CM. mekecm riyHKkma 8 rpedbidyweld pedakyuu
3. TloTpebutenn, wuHble uUCTUbl MO WUCKaM, CBSI3aHHbIM C HapyLUEeHWEM npaB
noTpebutenen, ocsoboxaarTcs OT ynnaTtbl rocyJapCTBEHHON MOLWSMHbI B COOTBETCTBUM
c 3akoHogartenbcTBoM Poccunckon depepauumn o Hanorax u cbopax.

Mnaea Ill. 3awmTta npaB noTpedbutenen npu npogaxe ToBapoB MoTpeduTenam
FAPAHT:
Cwm. cxemy "Sawmta npaB notpedbutenen npu npogaxe ToBapoB"

M Hdopmaums 06 nameHeHusx:

®eldeparibHbIM 3akoHoM om 25 okmsbpsi 2007 . N 234-O®3 8 HaumeHogaHUe 8HECEHbI
U3MEHEeHUsI, ecmynrnarouue 8 Ccusry Mo UCMeYeHUU copoka nsamu OHel rocrie OHS
ocbuyuanbHo20 orybriukosaHusi Ha3eaHHo20 DedeparibHO20 3aKoHa

CM. mekcm HaumeHogaHUsi 8 rnpedbidyuwed pedakyuu
Crarbsa 18. [NMpaBa noTpebutens npu obHapyXeHUn B TOBape HEAOCTaTKOB
FAPAHT:

CmM. DHUMKNoneann n gpyrme KOMMeHTapum K ctatbe 18 HacToswero 3akoHa

W Hdopmauumsa 06 nameHeHusix:

®edeparibHbIM 3akoHOM om 25 okmsbpsi 2007 e. N 234-®3 6 nyHKkm 1 6HeceHbI
U3BMEHEeHUsl, ecmyrnarowue 6 cusry Mo ucmeyeHuu copoka nsamu OHeu rocre OHS
ogbuyuanbHo20 orybriukosaHusi Ha3eaHHo20 ®edeparibHO20 3aKOHa

CmMm. mekem riyHKma 8 rpeodbidyuwel pedakyuu
1. lMoTpebutene B criydae obHapyxeHusi B TOBape HeOoCTaTKoB, €CIiM OHU He
Obln OroBOpeHbl NPoAaBLIOM, MO CBOeMy BblGoOpy Brpase:
notpeboBatb 3amMeHbl Ha TOBap 3TOM Xe Mapku (3TUX Xe Mogenu wu (unum)
apTukyna);
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noTpeboBaTb 3aMeHbl Ha TakKOW >Xe ToBap ApYyrov Mapkm (Mogenw, apTukyna) ¢
COOTBETCTBYHOLLUMM MNepepacyeToM MOKYMHON LiEHbI;

noTpeboBaTb COPA3MEPHOrO YMEHbLUEHUSI MOKYMHOW LiEHbI;

notpeboBatb He3ameanuTenbHoro 6e3BO3ME3AHOr0 YCTpaHEeHUs HEeOOoCTaTKOB
TOBapa WM BO3MELLEHMS pacxogoB Ha WMX UCMpaBfieHMe noTpedbutenem unu TpeTbUMm
nnuUoMm;

OoTKasaTbCs OT WCMNOSIHEHWUsI [OroBopa Kynnu-npogaxu u notpedboBaTb BO3BpaTa
ynnayeHHoM 3a ToBap CyMMbl. [lo TpeboBaHuMiO MpogaBua U 3a ero cyeT notpedutenb
AOSMKEH BO3BPpATUTb TOBApP C HEAOCTAaTKaMM.

Mpn aTOM noTpebutenb BnpaBe nOTpeboOBaTb TakKe MOSIHOMO BO3MELLEHUS
yObITKOB, MNPUYMMHEHHLIX €My BCReacTBME MNPoAakM ToBapa HeHagnexallero kadyecTBa.
YObITKN  BO3MELLAOTCA B CPOKW, YCTAHOBMEHHble  HacTosAwMM  3akoHoM  Ans
YOOBMNETBOPEHNST COOTBETCTBYOLWMX TpeboBaHu noTpedutens.

B OTHOWEHUN TeXHWYEeCKM CIOXKHOrO ToBapa noTpebutenb B cryvyae OBHapy>XeHWs
B HEM HeOoCTaTKoOB BrpaBe OTkas3aTbCA OT WCMOSHEHUS [OroBopa Kyniv-npogaxu u
notpeboBatb BO3BpaTa ynfayeHHOM 3a TakoM ToBap CyMMmbl §nMbBo nNpeobsBUTb
TpeboBaHVe O ero 3ameHe Ha ToBap 3TOM Xe Mapku (Modenw, apTuKyna) uUnmn Ha Takou
Xe ToBap Apyron mapku (Mogenwu, apTuKyna) C COOTBETCTBYHOLMM nepepacyeToMm
MOKYMHOW LIEHbl B TEeYeHMe NSATHaguaTu OHEeW CO OHA nepegadn notpebutento Takoro
ToBapa. 1o ncTedeHnn 3TOro Cpoka ykasaHHble TpeboBaHWs nognexar yaoBreTBOPEHUIO
B OQHOM M3 crieayowmx cry4vaes:

obHapy>xeHne CyLeCcTBEHHOro HedgocTaTtka ToBapa,;

HapylweHne  YCTAHOBIIEHHbIX  HACTOAWMM  3aKOHOM  CPOKOB  YCTpaHeHus
HeaoCTaTKoB TOBAapa;

HEBO3MOXXHOCTb MCMOMb30BaHUS TOBapa B TeEYEHWe Kaxaoro roga rapaHTUAHOMO
cCpoka B COBOKYMHOCTM 0Oonee 4Yem Tpuguatb [OHEN BCREACTBME HEOOHOKPATHOro
yCTpPaHEHUs1 ero pasfindHbIX HEeOOCTaTKOB.

[MepevyeHb  TEXHWYECKM CROXHbIX TOBApOB yTBepxaaetcs [lpaBUTENbCTBOM
Poccuinckon degepaumn.

M Hdopmaums 06 nameHeHusx:
®edeparnbHbiM  3akoHoM om 21 Oekabpss 2004 2. N 171-®@3 8 rnyHKm 2 8HeCeHbl
U3MEHEHUS

CmMm. mekcm rniyHKma 8 rpeobidywel pedakyuu

2. TpeboBaHusi, yKasaHHble B rMyHKTe 1 HacTosAWeN CcTaTbM, NPegbsBsTCS
notpedbutenem npogasuy MO0 YMNOMHOMOYEHHOW OpraHu3auunm unn YnosTHOMOYEHHOMY
NHAMBUOYaNbHOMY NpeanpuHUMaTen:o.

W Hdopmaumsa 06 nameHeHunsx:

®edeparnbHbIM 3akoHOM om 25 okmsbpsi 2007 2. N 234-®3 e nyHKkm 3 8HeceHbI
U3MEHEHUsI, ecmyrnaruwue 8 Ccusry M0 UCMEeYEeHUU Ccopoka nsamu OHel rocrie OHS
ouyuarnbHoz2o orybriukogaHusi HazgaHHo20 DedepasibHO20 3aKOHa

CmMm. mekem riyHKma 8 rpeobidyuwed pedakyuu

3. lMoTpebutenb BnpaBe npeabsBuUTb TpeboBaHWs, yKa3aHHble B ab3alax BTOPOM
N natoMm nyHkta 1 HacTodAwen cTaTbW, WU3roTOBUTEM, YMOSTHOMOYEHHOW OpraHusauuu
WX YNOSTHOMOYEHHOMY UWHAMBMAYaNbHOMY MNpeanpyHMMaTesio, UMNopTepy.

Bmecto npeabsaBneHuss atux TpeboBaHui noTpeduTens BApaBe BO3BPaATUTb
M3roTOBMTENO MM UMNOPTEPY TOBap HeHaanexawero kadectsa W noTtpeboBaTb
BO3BpaTa Yynsia4eHHOW 3a HEro CyMmbl.
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4. YTpatun cuny.

M Hdopmaums 06 nameHeHunsx:

CM. mekcm ryHkma 4

@edeparibHbIM 3akoHoM om 25 okmsbpsi 2007 2. N 234-®3 6 rnyHKm 5 BHeCeHbl
UBMEHEHUsl, ecmyrnaruwue 8 cusniy [0 UCme4yeHuu copoka nsamu OHel rocsie OHs
opuyuanbHoz2o orybriukogaHusi Ha3eaHHo20 DedepasibHO20 3aKOHa

CmMm. mekem riyHKma 8 rpeodbidywed pedakuyuu

5. OrcyTtctBME Yy nOTpebuTenss KaccoBOro WNMU TOBApHOro 4eka nubo WMHOro
AOKYMEHTa, YyOocToBepsiolwmx pakT M ycrnoBus MOKyNKM ToOBapa, He sBNSAeTcs
OCHOBaHMEM [N1S OTKa3a B YAOBMETBOPEHUN €ro TpeboBaHuN.
FTAPAHT:

B cootBetctBMM co cTatben 493 [K P® otcytctBMEe Yy noOTpebutenst ykasaHHbIX
OOKYMEHTOB He IvaeT ero BO3MOXHOCTU CCbiNaTbCHA Ha CBUAETErNbCKUE MoKasaHus B
NOATBEPXOEHNE 3aKIoYeHns OorosBopa

Mpogasey, (M3roToBUTENb), YMNOMIHOMOYEHHAs OpraHM3aums UNU yrnosTHOMOYEHHbIN
NHAnBMAYanbHbIN npeanpuHUMarens, nmnopTep 0b6s13aHbI MNPUHATL TOBap
HeHagnexallero kKadyectBa Yy notpebutens M B criydae HeobxoaMMOCTU MNpPOBECTU
npoBepKy KadecTBa ToBapa. [loTpebutenb BnpaBe yyacTBOBaTb B MPOBEPKE KayecTBa
TOBapa.

B cny4ae cnopa o0 npudnHax BO3HVMKHOBEHWS HEOOCTaTKoB ToBapa npoaasel
(nsrotoBuTEND), ynonHoMo4YeHHas opraHu3aums nnu YNONMTHOMOY€EHHbIN
MHOMBUOYanNbHLIN NpegnpyHUMaTtens, UMNopTep o06s3aHbl NPOBECTU 3KCNepTu3y ToBapa
3a CBOM CYeT. JKCrnepTvM3a ToBapa NPOBOAUTCH B CPOKW, YCTaHOBNEHHble ctatbsavu 20,
21 wn 22 HacToswero 3akoHa Ans yOOBNETBOPEHUS COOTBETCTBYHOLWMNX TpeboBaHWi
notpebutensa. [loTpebutenb BnpaBe MpPUCYTCTBOBaTb MPW MNPOBEAEHUN 3KCMEPTU3bI
TOBapa W B Cllyyae Hecornacus C ee pesyrnbTaramy OCMopuTb 3aKrniyeHWe Takou
9KCnepTu3bl B CyaebHOM rnopsiake.

Ecnu B pesynbTate 3KcnepTM3bl TOBapa YCTaHOBMIEHO, 4YTO e€ero HegocTaTku
BO3HUKNN  BCIeACTBME  OBCTOATENbCTB, 3a KOTOpble He OTBeyaeT npojasel,
(nsrotoBuTEnb), nNOTpebuTens 00A3aH  BO3MECTUTb  NpogaBly  (M3roTOBUTENHD),
YNONMHOMOY€EHHOMN opraHusauum nnu YNONTHOMOYEHHOMY NHANBUOYarnbHOMY
npeanpuHUMaTento, WMMNOPTEPY pacxodbl Ha NpoBedeHMe SKCNepTusbl, a Takke
CBAA3aHHblEe C ee NMpoBedEeHVEM pacxodbl Ha XpaHeHue U TPaHCMOoPTUPOBKY ToBapa.

M Hdopmaumsi 06 nameHeHunsx:
®edeparnbHbiM  3akoHoM om 21 Oekabpss 2004 2. N 171-®3 6 rnyHKm 6 8HecCeHbl
U3MeHeHuUsI

CMm. mekcm rniyHKma 8 rpeobidyuwed pedakyuu

6. Mpopasel (n3rotosuTensb), YNOSTHOMOYEHHas opraHusaums nnu
YNOMHOMOYEHHbIA  MHOMBMAYanbHbIA  NpegnpuHMMaTtens, UMOOpTep  OTBevYaeT  3a
HeoCTaTKM ToBapa, Ha KOTOPbIA He YCTAHOBMEH rapaHTUMHLIA CPOK, ecriv notpebuternb
OOKaXKET, YTO OHW BO3HMKNIM [0 nepedadn ToBapa NOTpPebuTento unu no npuymHam,
BO3HUKLWMM 0 3TOr0 MOMEHTA.

B oOTHOWweHnM TOBapa, Ha KOTOPbIA YCTAHOBSIEH rapaHTUMHBLIM CPOK, NpoAaBeLl
(nsrotoBuTEND), yNOSTHOMOYEHHas opraHusaums nnm YNOMHOMOY€EHHbIN
MHAMBUAYanNbHLIN NpeanpuHMMaTenb, UMMNopTep OTBeYaeT 3a HedocTaTKkM ToBapa, ecriv
He [OKaXeT, YTO OHM BO3HMKNKM MOCfie nepefadn ToBapa noTpebuTtento BcneacTeme
HapyLlleHnsa noTpebutenem npaBwuil UCMNOMNb30BaHUS, XPaHEHUS WM TPAHCMOPTUPOBKU
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ToBapa, OENCTBUN TPETbUX NUL, NN HENPEOOONTMMON CUTbI.
M Hdopmaums 06 nameHeHunsx:
®eldeparnbHbiM 3akoHoM om 21 Oekabpsi 2004 e. N 171-®3 niyHKm 7 U3/I0XEeH 8 HOo8oU
pedakuyuu

CMm. mekecm riyHkma 8 rpedbidywed pedakyuu

7. [ocTtaBka KpynHorabaputHOro ToOBapa W ToBapa BecoM 6onee nNATU
KANOrpaMMOB  AS1I1  PEMOHTA, YLUEHKW, 3amMeHbl U1 (unu) BO3BpaT WX noTpedbutento
OCYLLECTBMAAIOTCA CunamMM W 3a CYeT npogaBua (M3roToBUTENSs, YMNOSTHOMOYEHHOM
opraHMsaumm Wnn YMNONHOMOYEHHOro WHAMBUAYANbHOIO MpeanpuHUMaTens, uMmnopTepa).
B cnyyae HeucnomnHeHuss AaHHOW 06s3aHHOCTWM, a Takke Npu OTCYTCTBMM Mpodasua
(nsrotoBuTEnNS, YNONHOMOY€EHHOM opraHusaumm nnu YNOMHOMOYE€HHOro
WHOMBUOYANbHOMO MpeanpuHUMaTens, WUMNopTepa) B MECTE HaXOXOeHWs noTpeburens
AOCTaBka M (Unu) BO3BpaT YKasaHHbIX TOBApOB MOryT OCYLLECTBASATbLCA NoTpedutenem.
Mpn  9TOM  npogaBel  (M3roToBUTENb,  YMNOSIHOMOYEHHAs  OpraHuM3auus  unu
YNOMHOMOY€EHHbI MHOMBUAYamNbHbLIA NpeanpuHMMaTenb, MMNopTep) 0b6si3aH BO3MECTUTb
noTpebutento pacxodbl, CBsi3aHHble C [OOCTaBkOM W (MNKU) BO3BPATOM YKa3aHHbIX
TOBapOB.

Cratba 19. Cpokn npegbsiBneHuss notpebutenem TpebGoBaHWA B  OTHOLUEHWM
HeJoCTaTKOB TOBapa
TAPAHT:
CM. KoMMeHTapumn K ctatbe 19 HacTosiwero 3akoHa
NHdopmaums 06 n3meHeHusx:
®edeparnbHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-®3 6 rnyHkm 1 8HecCeHhbl
U3MeHeHUsI

CmMm. mekem riyHKma 8 rpeobidywed pedakuyuu

1. MNoTpebuTtens BnpaBe nNpeabsBUTL NPegyCMOTPEHHble cTaThbel 18 HacTosLero
3akoHa TpeboBaHMs K npogaBuy (M3roToBUTEM, YMOMHOMOYEHHOW OpraHMsauum wunu
YNOMHOMOYEHHOMY  MHOVBMAYaNbHOMY MPeanpuHUMAaTesnito, WUMMIOPTEPY) B  OTHOLLUEHUM
HeloCTaTKOB TOBapa, €Cnn OHW OBHapyXeHbl B TeYeHWe rapaHTUMHOIO CpokKa WM Cpoka
rogHOCTMW.

B oTHOWweHnM TOBapoB, Ha KOTOPble rapaHTUWHbIE CPOKA WU CPOKU FOOHOCTU He
yCTaHOBMEHbl, MOTpebuTens BNpaBe nNpeabsBUTb YyKasaHHble TpeboBaHusl, ecnu
HeoCTaTKM TOBapOB OOHapyXeHbl B pa3yMHbIA CPOK, HO B npegernax ABYX JleT CO OHSA
nepegayn mx notpedutento, ecnu bonee AnUTENbHbIE CPOKU HE YCTAHOBMEHbLI 3aKOHOM
NNV OOroBOPOM.

M Hdopmaums 06 nameHeHnsx:
®edeparnbHbiM  3akoHoM om 21 Oekabpss 2004 2. N 171-®@3 8 rnyHKm 2 8HeCeHbl
U3MEHeHUsI

CMm. mekcm rniyHKma 8 rpeobidywel pedakyuu

2. [apaHTUIHBIN CPOK TOoBapa, a TaKkKe CPOK ero CryXObl MCYUCNHAETCS CO OHA
nepegayv ToBapa noTpebuTento, ecnv MHoe He npeaycMOTpeHo AoroBopoM. Ecnn geHb
nepegayv YCTaHOBUTb HEBO3MOXHO, 3TU CPOKM WCHUCHASAIOTCA CO [OHA W3rOoTOBMEHUS
TOBapa.

[na ce30HHbIX TOBapoB (00yBW, odexabl M MNPOYMX) 3TU CPOKM MCHUCAATCA C
MOMEHTa HACTYMNEeHUss COOTBETCTBYIOLEr0 Ce30Ha, CPOK HACTYMNMEHUss KOTOPOro
onpefenseTcsd COOTBETCTBEHHO cyObektamm Poccunckon degepaummn wmucxogs U3


http://internet.garant.ru/document?id=12038155&sub=113025
http://internet.garant.ru/document?id=3900266&sub=1806
http://internet.garant.ru/document?id=12038155&sub=114
http://internet.garant.ru/document?id=3900266&sub=191
http://internet.garant.ru/document?id=12038155&sub=113026
http://internet.garant.ru/document?id=3900266&sub=1902
http://internet.garant.ru/document?id=36364&sub=16

KMMMaTUYECKMX YCITOBUM MECTa HaxOXOeHWs noTpedutenen.

Mpy npogaxe ToBapoB MO obpasuam, Mo noyTe, a Takke B Cryyasix, ecfivi MOMEHT
3aKMYeHs JoroBopa Kynnu-npogaxu M MOMEHT nepegadv ToBapa notpebutento He
coBnagatT, 3TM CPOKM UCUHMCNATCA CO AHA A0CTaBkM ToBapa notpeburtento. Ecnu
noTpebutenb nuweH BO3MOXHOCTM MCMONb30BaTb TOBaAp BCNeACTBUE OOCTOATENbLCTB,
3aBUCALLMX OT NpodasBua (B 4YaCTHOCTW, TOBap HyXOaeTcs B crneumaribHOM YCTaHOBKe,
NOAKITOYEHNN Unn cOopKke, B HEM UMEIOTCH HEOOCTaTKW), rapaHTUWHBIN CPOK He TedeT OO0
yCTpaHeHMs1 NpogaBLOM Takmx obctoaTenbcTB. EcCnn geHb O0CTaBKM, YCTaHOBKW,
NoaKoYeHnsi, cbopkn ToBapa, YCTPaHEHUs1 3aBUCALLMX OT npogasLa O6CTOATENbCTB,
BCNeacTBME KOTOPbIX MOTpebutenb He MOXET WCMonb3oBaTb TOBAp MO HAa3HaYeHuHo,
onpenenuTb HEBO3MOXHO, 3TU CPOKM MUCUYMUCNSAOTCS CO OHSA 3aKNioYeHus gorosopa Kynsiu-
npogaxw.

Cpok rogHoCTM ToBapa onpefensercs nepuoaoM, UCHUCISEMbIM  CO  OHSA
M3roTOBIEHNSI TOBapa, B TEYEHMEe KOTOPOro OH MPUrodeH K WCMONb30BaHWIO, UNn OaTown,
A0 HaCTYNMEeHNss KOTOPOW TOBap MPUrOAEH K MCMOMb30BaHMIO .

MpoJomKNTENbHOCTE  Cpoka  FOQHOCTM  TOBapa  [OfMKHA  COOTBETCTBOBATb
obsizaTenbHbIM TpeboBaHMAM K 6e3onacHOCTM ToBapa.

W Hdopmaumsi 06 nameHeHUsx:

®edeparnbHbIM 3akoHoM om 17 Oekabps 1999 . N 212-©3 e nyHKm 3 6HeceHbl
U3MeHeHUs1

CmMm. mekem riyHKma 8 rpeobidywed pedakuyuu

3. [apaHTUWHbIE CPOKM MOrYyT YCTaHaBIMBATbCA Ha KOMMIIEKTYHOLWME u3genus u
COCTaBHble 4YacTW OCHOBHOro ToBapa. [apaHTUiHbIE CPOKM Ha KOMMNMEKTYOLWWe u3genuvs
N COCTaBHble 4YacTUM UCHUCNAKTCA B TOM Xe MOopsiake, UYTO M rapaHTUMHBLIM CPOK Ha
OCHOBHOM TOBap.

[[ApaHTUHbIE CPOKM Ha KOMMMEKTYHLWNe u3gennss U CoCTaBHble YacTu ToBapa
CUUTaTCA paBHbIMM TAPaAHTUAHOMY CPOKY Ha OCHOBHOE u3fenue, €eciim KHoe He
YCTaHOBIEHO [O0roBopoM. B crniyyae, ecnu Ha KOMMMEKTywowee msgenne U COCTaBHYHO
yacTb ToBapa B Aorosope yCTaHOBMEH rapaHTUNHbIN CPOK MEHbLLEN
NPOAOIMKUTENTIbHOCTN, YEeM TapaHTUMHBLI CPOK Ha OCHOBHOE u3genuve, noTpedutens
BNpaBe nMpeabsaABuUTb TpeboBaHUA, CBs3aHHble C HegocTaTKaMyM  KOMMSIEKTYHOLWEro
n3genua n COCTaBHOM YacTu ToBapa, MNpuM WX OOHAPYXXEHWM B TEYEHME rapaHTUIHOro
CpOKa Ha OCHOBHOE u3fernue, ecrnim MHoe He NpeayCMOTPEHO OOroBOPOM.

Ecnn Ha komnnekTyloulee wusgenuve yCTaHOBSIEH TrapaHTUMHBLIM CPOK BonbLuen
NPOOOIKUTENBbHOCTY, YeM rapaHTUMHBLIA CPOK Ha OCHOBHOW ToBap, NOTpebuTenb Bnpase
npeabsaBuTb  TpeboBaHWMS B OTHOLUEHWW HeOoCTaTKOB ToBapa npyU  YCIOBUKM, YTO
HeOOCTaTKM KOMMNMEKTYLWEro mu3aenusa obHapy>XeHbl B TeYEHMe rapaHTUMHOIO CpoKa Ha
3TO nsgenue, He3aBMCUMO OT UCTEYEHUSA rapaHTUMHOrO Cpoka Ha OCHOBHOW TOBap.

4. Cpokn, ykasaHHble B HACTOsILLEN cTaTbe, AOBOOATCA A0 CBeAeHusa noTpeburtens
B WMH(popmMauum O ToBape, NpenocTaBnsieMon NOoTpeduTento B COOTBETCTBMM CO CTaTbel
10 HacTosiwero 3akoHa.

M Hdopmaumsa 06 nameHeHnsx:

®edeparibHbIM 3akoHoM om 17 Odekabps 1999 a. N 212-®3 cmambs 19 doronHeHa
rnyHKmom 5

5. B cny4daax, korga npedyCMOTPEHHbIN [LOrOBOPOM  rapaHTUMHLIM - CPOK
COCTaBNsSIET MeHee [ABYX IeT M HegocTaTkn ToBapa O6HapyxeHbl noTpebutenem no
UCTEYEHUN TrapaHTUMHOrO CpoKa, HO B nNpegenax ABYX neT, noTpedbutens Brpase
npeabsaBuUTb  NpoAaBly (M3roToBuTento) TpeboBaHUdA, npegyCMOTpeHHble cTatben 18
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HacTosLero 3akoHa, eCnu JOKaXeT, YTO HedocTaTKM ToBapa BO3HUKIWM OO0 ero nepegayvv
noTpebuTento unuM No Npu4nHaMm, BO3HUKLIMM [0 3TOr0 MOMEHTA.
NHdopmaums 06 n3meHeHusx:
®edeparbHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-@3 nyHkm 6 u3r10keH 8 Hosou
pedakuyuu

CMm. mekem rniyHKma 8 rpeobidywel pedakyuu

6. B cnyyae BbISIBNeHMA CyLECTBEHHbIX HEOOCTATKOB ToBapa MoTpebutens
BrnpaBe npeobsaBuUTb N3roTOBUTENIO (ynonHomouyeHHown opraHmsaumm nnm
YNONMHOMOYEHHOMY WMHAMBMAYanbHOMY npeanpuHMMaTento, wuMmnoptepy) TpeboBaHve O
6e3B803ME3QHOM YCTPaHEHUM TaKMX HEOOCTAaTKOB, €CNM AOKaKET, YTO OHM BO3HUKNM [0
nepegayvn ToBapa NOTPEOUTENO MMM NO NpPUYUHAM, BO3HUKWWM OO0 9TOr0 MOMEHTA.
YkasaHHoe TpeboBaHnme MoXeT ©ObiTb npegbsiBNEHO, ecnuM  HegocTaTkym  ToBapa
obHapyeHbl MO UCTeYEeHUU OBYX NeT CO AHSA nepedadyun ToBapa notpedbutento, B TeveHune
YCTaHOBJSIEHHOrO Ha TOBap Cpoka CNyXObl UM B TeYeHUe OeCHATV NeT CO OHA nepegayu
ToBapa noTpedbutento B Crny4vyae HeyCTaHOBMEHUS cpoka Cnyxbbl. Ecnu ykasaHHoe
TpeboBaHVe He y[OBNETBOPEHO B TeYeHWe ABaguaTu OHEM CO AOHS ero npegbsiBreHus
notpebutenem unuM OBHapyXXEeHHbI MM HEAOCTaTOK ToBapa SBMASETCS HeyCTpPaHWMbIM,
notpebutenb no csoemy BbIGOpY BrpaBe MpPeabABUTb M3roTOBUTENIO (YNONHOMOYEHHOM
opraHmsawmm nnn YNOAHOMOYEHHOMY NHAMBUAOYanbHOMYy npegnpvHUMaTento,
UMMOPTEPY) WHble NPEedyCMOTPEHHble nyHkTom 3  ctatbu 18 HacToswero 3akoHa
TpeboBaHVA WM BO3BPaTUTb TOBap W3roTOBUTEM (YMOMHOMOYEHHOW OpraHusauun wnu
YNONMHOMOYEHHOMY UHAMBMAYANbLHOMY NpeanpuHMMaTento, UMnoptepy) u notpeboBaTb
BO3BpaTa YnyiadyeHHON OEHEXHON CYMMbI.

M Hdopmaums 06 nameHeHusx:

®edeparibHbIM 3akoHoM om 21 Oekabps 2004 2. N 171-®P3 8 HaumMeHoB8aHUE 8HECEHbI
U3MEHEHUSsI

CM. mekcm HauMeHogaHUsi cmambU 8 rpeodbidywel pedakyuu
Cratba 20. YcTpaHeHMe HegocTaTKOB ToBapa W3rotoBuTenemMm (NpoaaBLOM,
YNONTHOMOYEHHOW OpraHu3aumerin Wnn YnosTHOMOYEHHbIM WHAUBMAYanbHbIM
npeanpuHuMatenem, UMNopTepom)
TAPAHT:
CMm. kommeHTapumn K ctatbe 20 HacTosilwero 3akoHa

MHdopmaums 06 nsmeHeHusx:

®edeparibHbIM 3akoHoM om 25 okmsbpsi 2007 2. N 234-@3 nyHkm 1 U3/10keH 8 HOB8OU
pedakuuu, ecmynarowel 6 cury [no ucmedyeHuu CcopoKka nsamu OHel rocrie OHS
ogbuyuanbHo20 orybriukosaHusi Ha3eaHHo20 ®edeparibHO20 3aKOHa

CMm. mekecm riyHkma 8 rpedbidywed pedakyuu

1. Ecnu cpok ycTpaHeHuss HeOoCTaTKoB TOBapa He ornpegereH B MUCbMEHHOW
dopme  cornawleHneMm  CTOPOH, 9TW  HeJoCTaTkM  OOMKHbl  OblTb  yCTpaHeHbI
nsrotoputenem (NpogaBLOM, YMOMIHOMOYEHHOW oOpraHu3auued unv  YnornHOMOYEHHbIM
nHAMBUOYanbHbIM NPeanpuHUMaTeneM, WMMNOPTEPOM) He3aMennuTenbHO, TO €eCTb B
MWUHUManbHbIN CPOK, ODBLEKTMBHO HEOOXOOMMbLIA ANS WX YCTPaHEHWs C y4eToM OObIMHO
npumeHsiemoro cnocoba. Cpok YCTpaHeHUA HeOoCTaTKOB ToOBapa, oOnpedensemMbin B
NMUCbMEHHON doopMe cornaweHNeEM CTOPOH, HE MOXET MpeBbIaTb COPOK NATb AHEW.

B cnyyae, ecnu BO BpemsA yCTpaHeHUS] HeOOCTaTKOB TOBapa CTaHeT O4YeBUOHbIM,
YTO OHW He OyayT ycCTpaHeHbl B OnpedeneHHbld corfalleHWeM CTOPOH CPOK, CTOPOHBI
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MOTyT 3aKMmiuuTb COrfnalleHMe O HOBOM CpOKe YCTpaHeHusi HedocTaTkoB ToBapa. [lpu
3TOM OTCYTCTBME HEOOXOoAUMbIX ONS YCTPaHEHUs HEOAOCTATKOB ToBapa 3anacHbIX YacTen
(oetanen, matepuanoB), obopygoBaHWs WM MOAOOHbIE MNPUYMHBI  HEe  ABNAOTCSA
OCHOBaHWEM AS1 3aKKYEHUS COrfalleHMs O TakOM HOBOM CpPOKE M He OCBObOOXAatoT OT
OTBETCTBEHHOCTU 3a HapylleHuMe CpoKa, OnpedeneHHOro  CorfaleHneM  CTOPOH
nepBoHa4arnbHo.

M Hdopmaumsa 06 nameHeHnsx:

®eldeparibHbIM 3akoHOM om 25 okmsibpsi 2007 2. N 234-®3 8 rnyHKm 2 BHEeCeHbI
U3SMEHEHUsl, ecmyrarouwue 8 curiy M[No ucmeyeHuu copoka rnsamu OHeu rocrie OHS
ogbuyuanbHo2o orybriukosaHusi Ha3eaHHo20 DedeparibHO20 3aKoHa

CM. mekecm riyHkma 8 rpedbidywed pedakyuu
2. B oTHOoweHun TOBaApOB ANUTENLHOMO MNONL3OBAHUSA W3rOTOBUTENb, MpPOAaBeL,

nnMbo  YyNOMHOMOYEHHasi  OpraHmM3auus UM YMNONHOMOYEHHbIM  MHOMBWUAOYaNbHbIN
npeanpvHuMaTenb 0ba3aHbl Npu NpeabsaBneHnn noTpedbutenemMm ykasaHHoOro TpeboBaHus
B TPEexOHEBHbIA CpOK 6Ge3BO3Me3gHO MNpedoCTaBUTb NOTPEOMTEN0 Ha MNepuog pPeMOoHTa
ToBap ANUTENbLHOro NONbL30BaHUS, obnagaroLwnmn 3TUMN xe OCHOBHbIMU
noTpebuTenbckumMn cBorcTBamu, obecneymB LOCTaBKy 3a CBOW cyeT. [lepeyeHb TOBapOB
ANUTENBbHOMO MONb30BaHUSA, Ha KOTOpble YyKazaHHoe TpeboBaHMe He pacnpoCTpaHsAeTCs,
ycTaHaBnuBaeTcs [NpaButensctBoM Poccunckon depepaumu.

W Hdopmaumsa 06 nameHeHnsx:

®eldeparnbHbiM 3akoHOM om 25 okmsibpsi 2007 2. N 234-®3 8 rnyHKm 3 8HeceHbl

U3SMEHEHUsl, ecmyrarowue 8 cusry o UCme4YeHUU copoka rnsamu OHeu riocrie OHS
ogbuyuanbHo20 orybriukosaHusi HazeaHHo20 DedeparibHO20 3aKoHa

CMm. mekcm rniyHKma 8 rpeobidyuwed pedakyuu
3. B cny4ae ycTpaHeHWss He[OCTaTKOB ToBapa rapaHTUMHBbIA CPOK Ha Hero

npoaneBaeTCcss Ha nepuog, B TeYeHMEe KOTOPOro TOBap He MCMOonb3oBasncs. YKasaHHbIN
nepuog mucuyucnseTca co AaHsa obpaweHus notpebutenss ¢ TpeboBaHvem 06 ycTpaHeHun
He4OCTaTKOB ToBapa A0 AHS Bblgadn ero no OKOHYaHuM pemoHTa. [py Bblgaye ToBapa
nsrotoButenb  (NpogaBel,  YMNOMIHOMOYEHHAss  OpraHuM3aumst UM YrnosTHOMOYE HHbIN
MHAMBUAOYaNbHbLIN NpeanpuHUMaTeNb, UMNopTep) 00sA3aH NpegocTaBUTb B MUCbMEHHOM
dopme notpebutento uHgopmaumio o aate obpalleHus notpedbutena ¢ TpeboBaHMeM
06 ycTpaHeHuM OOHapy>XeHHbIX MM HEeOOCTaTKOB TOBapa, O [faTe nepefadn ToBapa
notpebuteneMm ANs ycTpaHeHUs HeOOoCTaTKoB ToBapa, O AaTe YCTpaHeHUs HeJoCTaTKoB
TOBapa C MX onucaHueMm, 00 MCNOMb30BaHHbLIX 3amnacHbIX YacTsax (AeTansix, marepuanax)
M O AaTe Bbldayn ToBapa NoTpebuTento Mo OKOHYaHWM YCTpaHEeHUs HedoCTaTKOB TOBapa.
MHdopmaums 06 nameHeHusx:

®edeparibHbIM 3akoHoM om 17 Oekabpsi 1999 a. N 212-®3 nyHkm 4 usrioxeH 8 Hogou
pedakyuu

CmMm. mekem riyHKma 8 rpeobidywel pedakyuu

4. Mpn ycTpaHeHWn HeJoCcTaTKoB ToBapa MNOCPEACTBOM 3aMeHbl KOMMEKTYHOLEro
n3genns  unu  COCTaBHOM Y4acTW OCHOBHOMO u3genus, Ha KOTopble YCTaHOBIIEHbI
rapaHTUNHbIE CPOKM, Ha HOBble KOMMMEKTYyloLlee wusgenve unMm COCTaBHYK YacTb
OCHOBHOIO M3Jenus yCTaHaBIIMBAETCHA rapaHTUWHBIA CPOK TOW e MNPOLAOIMKUTENbHOCT I,
YTO W Ha 3aMeHeHHble KOMMMEKTylllee wu3genve WM COCTaBHYH 4YacTb OCHOBHOMO
n3genus, ecrnn UHoe He npegyCcMOTPEHO LOroBOPOM, M rapaHTUMHBIA CPOK UCYUCNAETCSH
CO OHS BblAayn noTpedbutento 9Toro ToBapa Mo OKOHYaHWU PEMOHTA.
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Cratbsa 21. 3ameHa ToBapa HeHaafiexallero kadyecrtsa
FTAPAHT:
Cm. SHumknonegum u gpyrve KoOMMeHTapum k ctatbe 21 Hactoswero 3akoHa
M Hdopmaums 06 nameHeHusix:
@eodeparibHbiM 3akoHomM om 25 okmsbpsi 2007 a. N 234-®3 6 nyHKm 1 BHeCeHbI
U3BMEHEHUsl, ecmynrnarowue 6 cusry o ucmeyeHuu COopoKa rnsamu OHel rocrie OHS
opuyuanbHo2o orybriukogaHusi Ha3eaHHo20 PedepasibHO20 3aKOHa

CMm. mekcm riyHkma 8 rpedbidywed pedakyuu

1. B cnyyae obHapyxeHuss notpebutenem HeOoCTaTKoB ToBapa W npeabsiBrieHus
TpeboBaHMs O €ero 3ameHe npogasel, (M3roTOBUTEMb, YMOMMHOMOYEHHAs OpraHu3auus
WA YNOSTHOMOYEHHBLIN  UHAMBMAYANbHBIM  NPeanpuHMMaTenb,  uMmnopTep)  obssaH
3aMEHUTb TaKoOW ToBap B TeYeHne ceMn [OHEN CO AHA NpeabsBfieHUA yKa3aHHOro
TpeboBaHus noTpedbutenem, a npuM HeobxogMMOCTU  OOMOSTHUTENbHON  NPOBEPKM
KayecTBa TaKoro ToBapa npogaBLOM (M3roToBUTENEM, YMOMHOMOYEHHOW OpraHusauuven
WA YNONTHOMOYEHHbIM  MHOMBMAYaNbHbIM  NpeanpuHUMaTenieMm, MMMNOPTEPOM) - B
TeyeHne ABaguat OHEeN CO OHA NpeabsBlieHUs yKasaHHOro TpeboBaHus.

Ecnrm 'y npogaBua  (M3roToBuTENS,  YMNOMHOMOYEHHOM  OpraHmMsaumMm  wnm
YNOMMHOMOYEHHOIO  MHAMBMAYANbHOrO  MNpeanpuHUMarens, uvnoprepa) B MOMEHT
npegbsBneHns TpeboBaHUS OTCYTCTBYET HeoOXxoauMbIM AOnsi 3aMeHbl TOBap, 3aMeHa
AOIMKHa ObITb MpoBeAeHa B TEYEHWE Mecsila CO OHA NpedbsBrieHMst Takoro TpeboBaHus.

B paiioHax KpamHero CeBepa M MpUPaBHEHHbIX K HMM MECTHOCTAX TpeboBaHue
noTpebutens O 3ameHe TOBapa MOANEXUT YOOBNETBOPEHMIO MO €ro 3asiBfIEHUIO B CPOK,
HeoOXxoaUMbIN ANs o4YepedHON OOCTaBKM COOTBETCTBYIOLLEro ToBapa B 3TWM pPalOHbl, B
cnyvyae OTCyTCTBMS Yy npodaBua (M3roToBUTENS, YMOMHOMOYEHHOM OpraHusaumm wunm
YNOSTHOMOYEHHOIO  MHAMBUAYANbHOO  NpeanpuHUMarens, wumnoptepa) Heobxoammoro
AN 3aMeHbl ToBapa Ha AeHb NPEAbSsBIIEHUss yKazaHHOro TpeboBaHus.

Ecnu pana 3ameHbl TOBapa Tpebyercs Oonee cemu pgHen, no TpeboBaHMO
notpebutens npogasel (M3roToBUTENb NMOO YNOMHOMOYEHHAss OpraHu3auusa  unu
YNOMTHOMOYEHHbIN MHOMBUAYANbHbIA NpeanpuHMMaTenb) B TEYEeHUe Tpex OHEeW CO OHS
npeaobsiBrieHns TpeboBaHMs O 3amMeHe ToBapa o00s3aH 0e3BO3Me3gHO MpPeaocTaBUTb
notpedbutentd BO BPEMEHHOe MoMb30BaHMe Ha Mepuos 3amMeHbl TOBap AJIUTENbHOro
nonb3oBaHWs, obnagalolWmi 3TUMM XKE OCHOBHbIMW MNOTPEOUTENLCKMMU  CBOMCTBAMM,
obecneymB ero JOCTaBKy 3a CBOM CYET. JTO NPaBUSIO HE pacnpoCTpaHseTcs Ha TOoBapbl,
nepeveHb KOTOPbIX OnpedensieTca B COOTBETCTBMU C MNyHKTOM 2 cTaTbh 20 HacToALlero
3akoHa.

2. ToBap HeHagnexawlero kayectBa LOMMKEH ObITb 3aMEHEH Ha HOBbIN TOBap, TO
€CTb Ha ToBap, He ObIBLLIMIA B YyNOTPebrneHuu.

Mpn 3ameHe TOBapa rapaHTUMHBLIM CPOK WCHUCHSIETCS 3aHOBO CO AHS nepegadn
ToBapa notpeduTento.

W Hdopmaumsi 06 nameHeHUsx:

®eldeparibHbIM 3akoHoM om 25 okmsibpsi 2007 2. N 234-®3 8 cmambto 22 8HECEHbI
UBMEHEHUsl, ecmyrnaruwue 8 cuny [0 UCMmeYeHuUU copoka nsamu OHel rocrie OHs
ogbuyuanbHo20 orybriukosaHusi Ha3eaHHo20 DedeparibHO20 3aKoHa

CM. mekecm cmambu 8 rpedbidywel pedakyuu

Cratbsa 22. Cpokn yOoOBMNETBOPEHUSA OTAENbHbIX TpeboBaHuM noTpedutens
FTAPAHT:
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CM. DQHUMKNoneann n gpyrme KOMMeEHTapum K ctatbe 22 HacToswero 3akoHa

TpeboBaHna noTpeduTenss o CopasMEpPHOM YMEHbLUEHUN MOKYMHOM LieHbl TOBapa,
BO3MELLIEHMM pacxodOB Ha WCMpaBfieHMe HeaocTaTKoB ToBapa noTtpebutenem  unu
TPETbMM NULOM, BO3BpaTe yMfa4yeHHOM 3a ToBap [OEHEeXHOW CyMMbl, a Takke
TpeboBaHMe O BO3MELLEHUM YObITKOB, MPUYMHEHHbIX NOTPEOUTENO BCNeACTBME MPOOAXKM
TOBapa HeHagsexawlero kadyectsa NvMbO MNpeaoCcTaBneHMst HeHaanexaiienm uHdopmauum
O TOBape, NOAMEXUT YOOBMETBOPEHMIO MPOAABLOM (M3roTOBUTENEM, YMNOSTHOMOYEHHON
opraHu3aumen unm YNOSTHOMOYEHHbIM NHAMBUAOYanbHbIM npeanpyHUMaTenem,
UMMOPTEPOM) B TeYeHMe AecsaTM [HEW CO [OHA NpeabsBreHuMs COOTBETCTBYIOLLErO
TpeboBaHus.

M Hdopmaums 06 nsmeHeHusix:
®edeparibHbIM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 8 HaumMeHoB8aHUE 6HECEHbI
U3MEHEHUS

CM. mekcm HauMeHogaHUsi cmambuU 8 rpeodbidywel pedakyuu
Cratba 23. OTBETCTBEHHOCTb nNpogaBua (M3roToBUTENS,  YMNONHOMOYEHHOM

opraHu1sauum nnu YNONTHOMOY€EHHOTO MHANBUAOYaNbHOro
npeanpuHUMaTtens, uMMnoptepa) 3a MNPOCPOYKY BbINOMHEHMS TpeboBaHwui
notpedutens

TAPAHT:
CM. 3HuUMKnoneamn n gpyrme KOMMEHTapuuM K ctatbe 23 HacTosLlero 3akoHa

M Hdopmaums 06 nameHeHnsx:
®eldeparnbHbiM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 e nyHkm 1 8HeceHbl
U3MEeHeHUsI

CMm. mekecm riyHkma 8 rpedbidywed pedakyuu

1. 3a HapyweHve npegycMoTpeHHblx ctatbsamu 20, 21 u 22 HacToswero 3akoHa
CPOKOB, a TaKke 3a HEBbINOSHEHUE (3af4epXKKy BbINOSMHEHUS) TpeboBaHUs noTpedbutensa o
npegocTaBneHnM emMy Ha nepuog pemMoHTa (3ameHbl) aHanorMyHoro ToBapa MpoaaBeL
(nsrotoBuTENb, YMOSTHOMOYEHHas OpraHuM3auus WM YNONHOMOYEHHbI MHAUBUAYASbHbIN
npegnpuHMMaTtenb,  UMnopTep), AONYCTUBLUMA  Takue  HapylleHusi,  ynnadvsaet
noTpebuTento 3a Kaxabll OeHb MPOCPOYKM HEYCTOMKYy (MEeH) B pasmepe OOHOro
npoLeHTa LeHbl ToBapa.

LleHa ToBapa onpegenseTcs, UCXO4s M3 €ro LieHbl, CYLeCTBOBaBLUEN B TOM MeECTE,
B KOTOpPOM TpeboBaHue noTpedbutens AOMKHO 6bino 6biTb YAOBMAETBOPEHO MNPOLABLIOM
(nsrotoBuTENEM, YNOSTHOMOY€EHHOM opraHusaumen nnm YNOSTHOMOY€EHHbIM
WHOMBUOYyanbHbIM  NpeanpuHUMaTeneMm,  UMnopTepoM), B  AeHb  406pOBOMbHOMO
yOOBNETBOPEHMS Takoro TpeboBaHUs UNu B AE€Hb BbIHECEHWUSI CyaebHOro pelueHusi, ecnm
TpeboBaHMe LOOPOBOMNLHO YAOBIIETBOPEHO He ObIno.

2. B cnyyae  HeBbiNnONHeHWss  TpeboBaHu  noTpebutens B CPOKW,
npegycMoTpeHHble ctatesamm 20 - 22 HacTodwero 3akoHa, noTpedbutens Brnpase Mo
cBoeMy BblOOpy npeobsiBUTb  UWHble TpeboBaHUsl, YCTaHOBMNEHHble cTatben 18
HacTosiLero 3akoHa.

MHdopmaums 06 nameHeHusx:

®edeparnbHbIM 3akoHOM om 25 okmsbpsi 2007 2. N 234-®3 3akoH dorioriHeH cmambel
23.1, ecmynawuwel 8 culy [0 ucme4yeHuu copoka namu OHel rmocrie OHs
ouyuarnbHoz2o orybriukogaHusi HazgaHHo20 DedepasibHO20 3aKOHa
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Cratba 23.1. [locneactBmst  HapylleHus  MpodaBLOM  Cpoka  nepedayu
npeaBapuTenbHO OMfavyeHHoOro ToBapa NoTpeduTento
TAPAHT:
Cm. DHUuKnoneann wn gpyrme KOMMeHTapum K ctatbe 23.1 HacTosiwero 3akoHa

1. [loroBop Kynnu-npodaxu, npegycmatpmBarolimi  00s3aHHOCTL — noTpebutens
npeaBapuTenibHO onnaTuTb ToBap, [AOSMKEH cogepXaTb YCroBME O Cpoke nepenadn
TOBapa noTpedutento.

2. B cnyyae, ecnu npogasel, MNOSyYMBLUMA CYyMMYy npeaBapuTeribHOM onnaTbl B
OnpeaeneHHoOM [OOroBOpoM  Kyniu-npoaaxu pasmepe, He WCMNOonHMN 06sa3aHHOCTb MO
nepegaye ToBapa nNoTpeduTento B YCTAHOBMEHHLIN TakMM OOrOBOPOM CPOK, NoTpebutenb
no cesoemy BbIbOpy BrpaBe noTpeboBathb:

nepegayn onmavyeHHoro ToBapa B YCTAHOBMEHHbIA MM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTENbHON onnaTtbl TOBapa, HE NepegaHHOro MnpoaaBLOM.

Mpn oTOM noOTpedbutens BrpaBe noTpeboBaTb Takke MOSHOMO BO3MELLEHMS
yObITKOB, MPUYUHEHHbIX €My BCINEACTBME HapyLlleHWst YCTaHOBJIEHHOrO [OroBOPOM
Kynnu-npogaxu Cpoka nepegadun npeaBapuTeribHO OnfayvyeHHoro ToBapa.

3. B cnyyae HapyleHusi YCTaHOBMEHHOro [OroBOPOM KyMiM-npodau cpoka
nepegayn npeaBapuTenbHO OMfayvyeHHOro ToBapa noTpedbuTento npogaeel, ynradvBaeT
eMy 3a Kaxgbll OeHb NPOCPOYKM HEYCTOWKY (NeHu) B pasmMepe MOSOBMHbI MpoueHTa
CyMMbI NpefBapuTenbHON onnaTtbl ToBapa.

HeycTtorka (neHn) B3bICKMBaAeTCA CO [AHS, Korda no [[OroBopy Kynnu-npogaxu
nepegada ToBapa noTpebutento AomkHa Obina ObiTb OCYLIECTBIEHa, A0 AHA nepeaayu
TOBapa noTpedbutento wnn [0 [OHA  yOOBETBOPeEHUs TpeboBaHusa notpebutens o
BO3BpaTe emMy npeaBapuTesibHO YMNa4eHHOW MM CYMMbI.

Cymma B3bICKaHHOM MoTpebutenemMm HeycToukn (NeHn) He MOXET npeBbIwaTb
CYMMy NpefBapuUTenbHOM onnartbl ToBapa.

4. TpeboBaHua noTpebutens O BO3BpaTe YMNnavYeHHoOM 3a TOBap CYyMMbl U O
MOMMHOM BO3MELLEHMM YObLITKOB noanexar YAOBNEeTBOPEHMIO NPOAaBLOM B TeyeHue
AECATUN OHEN CO AHA npeabsiBlIEHMs COOTBETCTBYHOLLEro TpeboBaHus.

5. TpeboBaHna nNOTpedbuTensi, YCTaHOBIEHHbIE MYyHKTOM 2 HaCTOsIEeN cTaTbW, He
noanexar yaoOBNETBOPEHMIO, €CNM  NpodaBeL, [LOOKaXKeT, 4YTO HapylleHMe CpPOKOB
nepegadn notpedbutento npeaBapuTenbHO OMNMAYeHHOro ToBapa MNPOWU3OLUNO BCreacTeue
HenpeodonMmMon Curbl UNK NO BUHE NoTpeduTens.

CratbAa 24. Pacyetbl Cc notpebutenem B cny4dae npuobpeTteHuss MM ToBapa
HeHaanexallero kadyecTtsa

TAPAHT:
CmM. DHUMKNoneann n gpyrme KOMMeEHTapum K ctatbe 24 HacToswero 3akoHa
WHdopmaumsa 06 nsmeHeHusix:
®eldeparbHbIM 3akoHOM om 25 okmsibpsi 2007 2. N 234-®3 6 nyHKkm 1 BHEeCeHbI
U3BMEHeHUs, ecmyrnarowue 6 cusry Mo ucmeyeHuu Ccopoka nsamu OHel riocrie OHS
ogbuyuanbHo20 orybriukosaHusi Ha3eaHHo20 DedeparibHO20 3aKoHa

CmMm. mekem rniyHKma 8 rpeobidywel pedakyuu
1. lMpn 3ameHe ToBapa HeHagneXxallero KadecTBa Ha TOBap 3TOW e Mapku (3TuX
Xe mogenu u (Mnn) apTykyna) nepepacyeT LeHbl ToBapa He NpoM3BOAMUTCS.

W Hdopmaumsi 06 nameHeHUsx:

®edeparnbHbIM 3akoHoM om 17 Oekabps 1999 e. N 212-@3 8 rnyHKm 2 8HeCeHbl
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U3MeHeHuUs

Cm. mekecm riyHkma 8 rpedbidywed pedakyuu
2. lpn 3ameHe TOBapa HeHaanexawlero KayecTBa Ha TakoOW >Xe ToBap [LpYrou

Mapku (Moaenu, apTukyna) B crnyyae, ecnu LeHa ToBapa, noanexaiwlero 3ameHe, Hwxke
LeHbl ToBapa, MpeaoCTaBfiEHHOro B3aMeH, MOTpebuTenb AOMKEH AOoMNaTuTb pasHuLy B
UeHax;, B Clyvae, ecnu LeHa ToBapa, noanexawiero 3ameHe, Bbllle LieHbl ToBapa,
npegocTaBreHHOro B3aMeH, pasHuua B LUeHax BbinnadmsBaetcs notpebutento. LleHa
TOBapa, noanexawero 3amMeHe, oOnpefensieTcd Ha MOMEHT ero 3ameHbl, a ecnu
TpeboBaHve noTpedbutens He yAOBETBOPEHO MPOAAaBLOM, LieHa 3aMeHsieMoro ToBapa Wt
LeHa nepefaBaeMoro B3aMeH ToBapa oOnpedeniaioTCAa Ha MOMEHT BbIHECEHUSA CYAOM
pelleHns o0 3aMeHe ToBapa.

M Hdopmaumsa 06 nameHeHnsx:

®eldeparbHbiM 3akoHoM om 17 Oekabpst 1999 a. N 212-®3 nyHkm 3 u3/10)kKeH 8 HO80U
pedakuyuu

CMm. mekecm riyHkma 8 rpedbidywed pedakyuu
3. B cnyyae npegbsiBneHnss notpebutenem TpeboBaHMsi O COpPa3MEpPHOM

YMEHbLUEHMN MOKYMHOW LEeHbl ToBapa B pacyeT MNPUHUMAETCHA LeHa ToBapa Ha MOMEHT
npeabsaBneHnss notpedbutenem tpeboBaHus 06 yueHke WM, ecnu OHO A06POBOMBLHO He
yOOBNETBOPEHO, HA MOMEHT BbIHECEHUS CYy[OM peELUeHUs O COpasMEPHOM YMEHbLLEHUN
MOKYMHOW LIEHbI.

W Hdopmaums 06 nameHeHnsx:

®eldeparnbHbiM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 e rnyHKm 4 8HeCeHbl
U3MEHEHUS

CM. mekcm riyHkma 8 rpedbidywed pedakyuu
4. T[lpn BO3BpaTe TOBapa HeHaanexauwero kadectBa noTpedbutens Bhpase
TpeboBaTb BO3MELLEHMSI pa3HMLUbl MeXOy LIeHOM ToBapa, YCTAHOBMEHHOW OOroBOPOM, W
LLEHON COOTBETCTBYIOLWEro TOBapa Ha MOMEHT [O00pPOBONBLHOIMO YAOBMETBOPEHUS] TaKOro
TpeboBaHuMs wunu, ecnu TpeboBaHMe [OOOPOBONbLHO HE YAOBMETBOPEHO, HA MOMEHT
BbIHECEHWUSI CYAOM pELLEHUS.

W Hdopmaumsi 06 nameHeHUsx:

®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 nyHkm 5 usrnoxeH 8 Hosoul
pedakuyuu

CmMm. mekem riyHKma 8 rpeobidyuwel pedakuyuu

5. B cnyyae Bo3Bpata TOBapa HeHaasieXxallero kadecTtBa, NPOLAHHOMO B KpeawuT,
notpedbutento BO3BpallaeTcs YynnadeHHas 3a ToBap [AdeHexHas CcymMMa B pasmMepe
noralleHHoOro KO [HW BO3BpaTa YKa3aHHOrO ToBapa KpeauTta, a Takxe Bo3MellaeTcs
nnaTta 3a npefocTaBlfieHne Kpeauta.

M Hdopmaums 06 nameHeHusx:
®edeparnbHbiM 3akoHoM om 21 Oekabpsi 2013 2. N 363-®3 cmambsi 24 doronHeHa
nyHkmom 6, ecmynarowum 8 curny ¢ 1 uronsa 2014 e.

6. B cnyyae BO3BpaTa TOBapa HeHagnexawero kadyecTBa, NpPUobpeTeHHOro
notpebutenem 3a c4yYeT NOTpedbuTenbckoro kKpeguta (3arMma), npogasey, 0b6s3aH
BO3BpaTUTb MOTPEOUTENO YNraydeHHylo 3a TOBap OEHEXHYI CyMMy, a Takke BO3MECTUTb
ynriadeHHble noTpeduTenemM npoLEHTbl U UHble NaTexu Mo AOroBOpy MNOTpeduTeribCcKoro
Kpeguta (3arMma).

Cratbsa 25. [NpaBo noTpedbutens Ha obMeH ToBapa Hagnexawero kKadecTBa
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FAPAHT:
CM. BHuwmknonegmmn wm Aapyrme KOMMEeHTapunm K cCTaTbe 25 HacTosilwero 3akoHa

M Hdopmaums 06 nameHeHusx:
@edeparnbHbiM  3akoHoM om 21 Oekabps 2004 2. N 171-®3 6 nyHkm 1 8HecCeHbl
U3MeHeHuUs1

CMm. mekem riyHkma 8 rpedbidywed pedakyuu
1. loTpebutenb BnpaBe OBMEHATb HEMPOAOBONLCTBEHHLIN TOBApP Haanexaulero
KayecTBa Ha aHanorMdHbli TOBap Yy NpoAaBua, Y KOTOPOro 3ToT ToBap Obinl NprobpeTeH,
€CNM yKasaHHbl ToBap He nogowenn no ¢opme, rabaputam, acoHy, pacLBeTke,
pasmMepy MM KoMMneKkTaunm.
MoTpebutene wvmMeeT nNpaBo Ha obBMeH  HenpodoBOSbLCTBEHHOrO  ToBapa
Hagnexawero KadyecTBa B TEYEHWE YETbipHaAUaTU OHEW, He cuuTas OHS ero MoKynKu.
OBmeH HenpoaoBOSMIbLCTBEHHONO TOBapa Hagnexallero KadectBa MPOBOAUTCA,
€CNM yKasaHHblh ToBap He Obin B YynoTtpebneHun, CoXpaHeHbl €ero TOBapHbI BUA,
notpedbutenbckMe CBONCTBA, NSIOMObI, habpuyHble SPMbIKK, a Takke UMEETCs TOBapHbIN
YeK WM KaccoBbl 4ek nmMbo WHOM NOATBEpXAAalWWMA OnnaTy ykasaHHOro ToBapa
AoKyMeHT. OTcyTCTBME Y MNOTPEdUTENs TOBApPHOrO Yeka MM KacCoBOro Yeka Nmbo MHOro
noaTeepXaaroLlero onnaty TtoBapa AOKYMEHTa He nuwaeT ero BO3MOXHOCTU CCblflaTbCA
Ha CBUOETENbCKNE MOKa3aHUs.
[MepeyeHb TOBapoOB, He MoAanexawmux obmMeHy Mno OCHOBaHUSAM, YKas3aHHbIM B
HacTosilen cTtatbe, yTBepxaaetcs [pasutensctBom Poccuinckon denepaumu.
MHdopmaums 06 nsmeHeHusx:
®edeparbHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-@3 niyHKm 2 U3r10keH 8 Hogou
pedakuuu

CmMm. mekem riyHKma 8 rpeobidyuwed pedakyuu

2. B cnyvae, ecnu aHanornyHbii TOBap OTCYTCTBYET B nMpodaXe Ha [AeHb
obpalleHna notpebutena Kk npogasuy, NoTpedutenb BnpaBe OTKa3aTbCsA OT UCMNOSHEHUS
AorosBopa Kynnu-npogaxun u notpeboBaTb BO3BpaTa YNnavyeHHOW 3a yKasaHHbIM ToBap
AEHEeXHOM CcyMMmbl. TpeboBaHue noTpebuTens O BO3BpaTe YyMravyeHHOW 3a YKa3aHHbIN
TOBAp [AEHEXHOW CYMMbl MOANEXUT YAOBMETBOPEHUIO B TeYeHMe Tpex AHerW CO AOHS
BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHnto noTpedbutens ¢ npogaBuoM obmMeH ToBapa MOXeT ObiTb
npegycMOTPeH MNpu MOCTYMSIEHMM aHanorm4yHoro ToBapa B npoaaxy. [lpogaBeu 06sa3aH
He3amMegnIMTernbHO CoobWwmnTb MOTPebUTentd O MOCTYMNSEHMN aHanormyHoro ToBapa B
npogaxy.

Cratba 26. YTpatuna cuny.

M Hdopmaums 06 nameHeHusx:

Cm. mekem cmambu 26

®edeparibHbiM 3akoHoM 21 Oekabpsi 2004 e. N 171-®3 znaea Il dononiHeHa cmambeu
26.1

Cratbsa 26.1. [JUCTaHUMOHHLIM Crnocob npoaaxu Tosapa
FAPAHT:

CM. SHUMKnoneann wn gpyrme KOMMeEHTapuMm K ctatbe 26.1 HacToswero 3akoHa
M Hdopmaums 06 nameHeHusx:

®eldeparibHbiM 3akoHoM om 25 okmsbps 2007 e. N 234-®3 & nyHkm 1 8HeceHbl
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U3BMEHEeHUs, ecmyrnarowue 6 cusry Mo ucmeyeHuu copoka namu OHeu rocre OHS
opuyuanbHo20 ornybriukogaHusi HazeaHHo20 DedepalribHO20 3aKOHa

CMm. mekcm riyHKma 8 rpeobidyuwed pedakuyuu

1. [JoroBop pPO3HWUYHOM Kynnu-npogaxum MoxeT OblTb 3akfovyeH Ha OCHOBaHUU
O3HAKOMITEHMS1  MOTPedbuTenss C NPeanioKeHHbIM MNPoAaBLOM  OnMucaHMeM  ToBapa
nocpeacTBOM  KaTanoroB, npocnekToB, OykneToB, (POTOCHMMKOB, CpPEeACTB CBA3MU
(TeneBMsnOHHOW, MNOYTOBOM, pPagMOCBA3N U OPYIMX) WU UHBIMA  UCKOYaoLWUMm
BO3MOXHOCTb  HEMNOCPEeACTBEHHOrO O3HAKOMSIEHMA noTpebutens Cc  ToBapom  Nnubo
obpa3LomM ToBapa nNpu 3akNYEeHUM Takoro oroBopa (OUCTaHLMOHHBLIM Crocob npogaxu
ToBapa) crnocobamw.

2. [lpogaBUOM [0 3aKOYEeHUs1 QoroBopa AdofmkHa ObiTb nNpegocTaBrieHa
notpebutento  uHgopmaums 06 OCHOBHbIX MNOTPEOUTENBCKNX CBOMCTBax ToBapa, 00
agpece (MecTe HaxOXaeHusl) npojasua, O MeECTe W3rOoTOBMEHMSI ToBapa, O MOSIHOM
MPMEHHOM HaMMEHOBaHMM (HauMeHoBaHMKM) npogaBua (M3rotoBuTens), O LUeHe u 06
YCNOBUSAX MNPUODPETEHMS ToBapa, O €ro AOCTaBKe, CPOKe ChyxXbbl, CpoKe FOAHOCTU U
rapaHTUNHOM CpOKe, O Mopsiake OnfiaTbl TOBapa, a Takke O CPOKe, B TEYEHME KOTOPOro
AENCTBYET NPeasioKeHNEe O 3aKMYeHnn Oorosopa.

3. lNoTpebutento B MOMEHT OOCTaBKM TOBapa OOMKHA ObiTb B NMUCbMEHHOM hopme
npegocTaBneHa WHgopMauua O ToBape, npegycMoTpeHHas cTtatben 10 HacTosiwero
3akoHa, a Tawkke npedyCMOTPeHHas MnyHKToM 4 HacToswen cTtaTtbM uHGopMaums o
nopsiake u cpokax Bo3BpaTa ToBapa.

4. loTpebutens BrnpaBe OTKa3aTbCsl OT ToBapa B Noboe Bpemsi 40 ero nepenaudu,
a nocne nepegavn ToBapa - B TEYEHME CEMU OHEN.

B cnyyae, ecnu wuHopmauna O nopsake UM Ccpokax Bo3BpaTta ToBapa
Hagnexawero kKadectBa He Oblna npegocTaBreHa B MUCbMEHHOM dOpMe B  MOMEHT
AOCTaBkM ToBapa, NoTpedbutenb BnpaBe OTKaszaTbCs OT ToBapa B TeYeHMEe TpexX MecsLeB
C MOMEHTa nepegadn ToBapa.

Bo3Bpar ToBapa Hagnexawero kadectBa BO3MOXEH B Cllydae, €CliM COXpaHEeHb!
ero TOoBapHbI BUA, NOTPebUTENbCKME CBOWCTBA, a Takke OOKYMEHT, NoaTBepXOaroLunin
dakT 1 ycnoBusi MOKYMKW yka3aHHoro toBapa. OTCyTCTBME Yy noOTpebutensa OOKYyMEHTa,
noaTsepxgarowero ¢akt M ycrnoBust MOKYMKW ToBapa, He nuwaeT ero BO3MOXHOCTW
ccbinatbCs Ha Apyrve gokasatenbcTBa NpuobpeTeHns ToBapa Yy AaHHOro npopasLua.

MoTpebutenbs He BnpaBe OTKa3aTbCs OT TOBapa Haanexalwlero kKadecTtBa,
UMEIOLLEro MHAMBMAYaNbHO-ONPEAENEeHHbIE CBOWCTBA, €CMM YyKasaHHbIn TOBap MOXET
ObITb UCNONL30BaH WUCKMNIYUTENBHO NpUoBpeTaloLMM ero notpedutenem.

Mpn oTkasze noTpebuTens OT ToBapa MpodaBeL, AOMMKEH BO3BpaATUTbL €My
AEHEXHYI0 CYMMY, YMNSiadeHHyro notpebutenem no LOroBopy, 3a UCKIHOYEHMEM pPacxonoB
npogaBua Ha AOCTaBKy OT MOTpebuTens BO3BpaLLEHHOrO TOBapa, He MO3gHee YeM 4Yepes
AECATb OHEN CO AHA npeabsBrieHns noTpebutenem COOTBETCTBYHOLWEro TpeboBaHus.

5. Tlocnegctems npogaxuy ToBapa HeHagnexawero KayectBa AUCTaHUMOHHBLIM
cnocobom npogaku ToBapa YCTAHOBIEHbI MONIOXEHUAMW, NPEaYCMOTPEHHBIMU CTaTbAMMN
18 - 24 HacTosLwero 3akoHa.

W Hdopmaumsi 06 nameHeHUsx:

®eldeparibHbiM 3akoHom om 18 urona 2011 a. N 242-®3 enaea Il donornHeHa cmamabel
26.2, ecmynarowel e cuny ¢ 1 agzycma 2011 e.

CraTtbsa 26.2. [NpaBuna npogaxu oTAenbHbIX BUOOB TOBapOB
FAPAHT:


http://internet.garant.ru/document?id=12056685&sub=4
http://internet.garant.ru/document?id=12156685&sub=0
http://internet.garant.ru/document?id=5129539&sub=2611
http://internet.garant.ru/document?id=10064072&sub=4920
http://internet.garant.ru/document?id=12088101&sub=14
http://internet.garant.ru/document?id=12088101&sub=7101

CM. KOMMeHTapum K cTtatbe 26.2 HacTosilero 3akoHa
Mpasuna npoaaxu OoTAEernbHbIX BUAOOB TOBapoOB yCTaHaBnMBaKTCs
MpaButenscteoM Poccuinckon denepaumn.

Mnaga lll. 3awmTta npaB noTpedutTenen nNpu BbINONTHEHUMN pPaboOT (OKa3aHMWU YCHyr)
FTAPAHT:

Cwm. cxemy "3awmTta npas notpedbutenern npu BbINOMHEHUM paboT (okasaHuM ycnyr)"
Cratba 27. Cpokun BbINOSIHEHUS paboT (OKkasaHwust ycCryr)
FTAPAHT:

CMm. SHumknonegmMm n gpyrme KOMMEHTapumn K ctatbe 27 HacTodwero 3akoHa

1. VcnonHutenb 06513aH OCYLLECTBUTb BbINOMHEHWE paboTbl (OkasaHue ycnyru) B
CPOK, YCTAHOBMEHHbIA MNpaBuUriaMn BbIMNOMTHEHNS OTAENbHbLIX BUAOB paboT (okasaHus
oTAenbHbIX BMOOB YCAYr) WM OOrOBOPOM O BbIMOSHEHUM paboT (okasaHuwm ycnyr). B
AOroBope O BbINOMHEHUM paboT (OkasaHuM YCNyr) MOXeT npegycMaTpuBaTbCs CPOK
BbINONMHeHMs paboTbl (OkaszaHust ycnyrn), €ecnv YyKasaHHbIMU MpaBuiaMu OH He
NpenyCcMOTPEH, a Takke CPOK MEHbLUEN NPOAOIMKUTENBHOCTU, YEM CPOK, YCTaHOBIEHHbIN
yKa3aHHbIMW MpaBuriamun.

MHdopmaums 06 nameHeHnsx:

®edeparibHbiM 3akoHoM om 17 Oekabpss 1999 e. N 212-@3 8 nyHKm 2 8HecCeHbl
U3MEHeHUsI

CM. mekem riyHkma 8 rpedbidywed pedakyuu
2. Cpok BbINOMHEHMA paboTbl (OkaszaHusa yCryrn) MOXET OnpeaendaTtbcs AaTou
(nepuogom), K KOTOPOM [AO/MKHO ObITb 3aKOHYEHO BbIMOSIHEHWE paboTbl (OkasaHue
ycnyrn) wnm (1) gaton (Nepuogom), K KOTOPOW MWCMOMHUTENb OOSHKEH NPUCTYNUTb K
BbINOSIHEHWIO PaboThl (OKa3aHWo YyCnyru).
M Hdopmaums 06 nameHeHusx:

®edeparibHbIM 3akoHoM om 17 Oekabps 1999 a. N 212-®3 cmambsi 27 0OoriornHeEHa
rnyHKmom 3
3. B cnyyae, ecnu BbinosiHeHWe paboTbl (OKa3aHWe YCnyrn) OCyLLeCTBAAeTCs Mo
YacTaM (JOCTaBka MNepuvoguMveckor nevyatn, TexHM4Yeckoe obCcnyxuBaHue) B TeveHue
Cpoka [elcTBuMs JoroBopa O BbIMOSHEHUW paboT  (oKasaHun  ycnyr), AOSMKHbI
npegycmMaTtpmMBaTtbCA COOTBETCTBYIOLIME CPOKM (Nepuofbl) BbIMOMIHEHMSA Takux paboT
(okasaHus ycnyr).
Mo cornaweHno CTOPOH B [OroBope MOryT ObiTb MpegyCMOTPEHbl Takke CPOKM
3aBepLleHns OTAenNbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

Cratba 28. [locneacTsnsa HapyLleHUS WCMOMHUTENEM CPOKOB BbINOMHEHMST paboT
(okasaHust ycnyr)

FAPAHT:
CM. SHUMKNoneann n gpyrme KOMMEHTapum K ctatbe 28 HacToswero 3akoHa
M Hdopmaums 06 nameHeHusx:
®eldeparbHbIM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 e nyHKm 1 6HeCeHb!
UBMEHEHUSsI, 8cmyrnarouue 8 cuniy o UCmeYyeHUU copoka nsmu OHel rocrie OHS
ouyuanbHoz2o orybriukogaHusi HazeaHHo20 @edepasibHO20 3aKOHa

CM. mekcm riyHkma 8 rpedbidywed pedakyuu
1. Ecnu vcnonHutens HapyLlimn CPOKM BbINOMHEHMA paboTbl (OKasaHus ycnyru) -


http://internet.garant.ru/document?id=57523869&sub=262
http://internet.garant.ru/document?id=15052&sub=0
http://internet.garant.ru/document?id=5421260&sub=0
http://internet.garant.ru/document?id=57489519&sub=0
http://internet.garant.ru/document?id=12017771&sub=117
http://internet.garant.ru/document?id=3859058&sub=2702
http://internet.garant.ru/document?id=12017771&sub=40012
http://internet.garant.ru/document?id=57489519&sub=0
http://internet.garant.ru/document?id=12056685&sub=112
http://internet.garant.ru/document?id=12056685&sub=4
http://internet.garant.ru/document?id=12156685&sub=0
http://internet.garant.ru/document?id=5129539&sub=2801

CPOKM Ha4vana u (MnM) OKOHYaHUA BbINOMHEHUS pPaboTbl (OKaszaHus ycnyrm) un (unu)
NMPOMEXYTOYHbIE CPOKM  BbINOMIHEHMSA paboTbl (OKasaHus ycnyrm) wnM BO  Bpems
BbIMOMHEHNA paboTbl (OKasaHWs YyCryrnm) cTano o4YeBUAHbIM, 4YTO OHa He 6yaer
BbINOSIHEHA B CPOK, NOTpebuTens no cBoemy BbIGOpy Brpase:

Ha3Ha4YUTb UCMOSMHUTENIO HOBbIA CPOK;

NOPYyYMTb BbINOSIHEHME PaboTbl (OKaszaHue YCnyrv) TPeTbMM nuuam 3a pasyMHYH
LEeHYy WNu BbINOMHUTL €e CBOMMW cunamm u notpeboBaTb OT UCMOMHUTENS BO3MELLEHUS
MOHECEHHbIX PacXonoB;

noTpeboBaTb YMEHbLUEHUS LieHbl 3a BbIMONIHEHWE paboTbl (OKaszaHue ycnyru);

OTKa3aTbCs OT UCMOMHEHUS OOroBopa O BbINOMHEHUM paboTbl (OKa3aHuM YCRyru).

MoTpebutens BApaBe noTpeboBaTb Takke MOMHOrO BO3MELLUEHUS  YObITKOB,
MPUYMHEHHBIX €My B CBSI3W C HapyLleHVMEM CPOKOB BbINOMHEHNS paboThbl (OkasaHus
ycnyrn). YObITKM BO3MELLAOTCS B CPOKM, YCTaHOBIIEHHble ANA  YOOBNETBOPEHMUS
COOTBETCTBYHOLWMX TpeboBaHu NoTpedutens.

M Hdopmaums 06 nameHeHusx:

®eldeparnbHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 e nyHKm 2 6HeCeHbl
U3MeEHEeHUsI

CMm. mekecm riyHkma 8 rpedbidywed pedakyuu
2. HasHayeHHble noTpedbutenem HOBble CPOKM BbIMOMHEHMS pPaboThl (OKa3aHus
YyCNnyru) ykasblBaloTCA B OroBOpe O BbIMNOMHEHUM PaboThbl (Oka3aHun ycnyru).
B cnyyae npocpovku HOBbIX CpPOKOB nOTpebuTernb Bnpase nNpeabsiBUTb
NCNONHUTEN0 WUHble TpeboBaHUS, YCTaHOBMEHHbIE MYHKTOM 1 HacTosLWEeNn cTaTbW.

M Hdopmaums 06 nameHeHusix:

®eleparnbHbiM 3akoHoM om 21 Oekabpsi 2004 e. N 171-®@3 e nyHKm 3 B6HeCeHbl
U3MeHeHUsI

CmMm. mekem riyHKma 8 rpeobidywel pedakyuu
3. UeHa BbIinonHeHHOM paboTbl (OKaszaHHOW ycryru), BO3Bpaljaemasa noTpebutento

npu OTKa3e OT WMCMOSIHEHUSA O0roBopa O BbIMOSHEHMM PabOThbl (OKa3aHWM ycryru), a Takke
yyntblBaeMas nMpu YMEHbLUEHUM LeHbl BbINOMIHEHHOW paboTbl (OKa3aHHOW yCryru),
onpenensercs B COOTBETCTBUWN C nyHKTamu 3, 4 n 5 ctatbh 24 HacTosAwero 3akoHa.

NHdopmaums 06 n3meHeHusx:

®edeparnbHbIM 3akoHoM om 21 Oekabps 2004 2. N 171-®3 6 rnyHKm 4 8HecCeHbl

U3MEHEHUSs

CmMm. mekem riyHKma 8 rpeobidywed pedakuyuu
4. Mpn oTkase OT WCMNOMHEHUsT AOroBopa O BbIMOSIHEHUU PabOThl (OKa3aHuM yCnyri)

ucnonHUTenb He BrpaBe TpeboBaTb BO3MELLEHUS CBOMX 3arpaT, MNPOU3BEAEHHbIX B
npouecce BbINOMIHEHUA paboTbl (OKa3aHWsi yCnyru), a Tawkke nnatbl 3a BbIMNOMIHEHHYIO
paboTy (OKasaHHyl YCnyry), 3a WCKIOYEHMEM cflydad, ecnu noTpedbutens npuHAnN
BbIMOMHEHHY0 PaboTy (OKaszaHHYyH ycnyry).

NHdopmaums 06 nameHeHusx:

®eldeparnbHbiM 3akoHoM om 17 Oekabpss 1999 e. N 212-®3 8 nyHKm 5 8HeceHbl
U3MEHEHUSsI

CmMm. mekem rniyHKma 8 rpeobidyuwel pedakyuu
5. B cnyyae HapylleHus YCTaHOBIEHHbIX CPOKOB BbIMOSTHEHNA paboTbl (OKasaHus
YCNyrn) WNu HasHa4yeHHblX NoTpebuTenem Ha OCHOBaHMKM MyHkTa 1 HacTodAWen cTaTbu
HOBbIX CPOKOB WCMOSTHUTENb YynnayMBaeT NoTpeduTento 3a Kaxabl OeHb (Yac, ecrniv Cpok
onpegeneH B 4acax) MPOCPOYKM HEYCTOWKY (MEeH) B pas3Mepe Tpex MPOLEHTOB LEHbI
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BbIMOMHEHNA paboTbl (OKaszaHus ycryrn), a ecnn ueHa BbINOMHEHUS paboTbl (OkasaHua
yCnyru) AOroBOpOM O BbIMOMHEHUM paboT (okaszaHuM ycrnyr) He onpegeneHa - obuien
LeHbl 3akasa. [JoroBopoM O BbIMOMHEHUWM paboT (OkasaHuM yCnyr) mexagy nortpeburenem
N UCMOMHUTENEM MOXET ObITb YCTaHOBMEH Oonee BbICOKMA pasMmep HeyCTOMKU (NeHw).

HeycTonka (neHsa) 3a HapylleHue CPOKOB Hadana BbIMOMHeHMs paboTbl (OKasaHus
ycrnyrun), ee aTana B3bICKMBAETCHA 3a Kaabl OeHb (4ac, eCnun CPoK onpenerneH B yacax)
MPOCPOYKM BMMOTb A0 Havana BbINOMHEHUA paboTbl (OkasaHua ycrnyru), ee atana unu
npeobsaBneHns notpedbutenem TpeboBaHWA, MNPeayCMOTPEHHbIX MYHKTOM 1 HaCTosAWen
cTaTbu.

Heyctomka (neHst) 3a HapylleHMEe CpPOKOB OKOHYaHMSA BbIMOSIHEHMS  pPaboTbl
(okasaHua ycnyru), ee aTana B3bICKMBAETCHA 3a Kaxabli AeHb (Yac, ecrnn CpokK onpenerneH
B 4acax) NPOCPOYKM BMSIOTb O OKOHYaHWS BbIMOSHEHUA paboTbl (OKasaHus ycnyru), ee
3Tana wnu npeabsaBreHnsa notpebutenem TpeboBaHWN, NPEeAyCMOTPEHHbIX MYyHKTOM 1
HacTosALWEN CTaTbMW.

CyMma B3bICKaHHOW MOTpebutenem HeyCTOMKM (MeHW) He MOXET NpEeBbIWaTb LEeHY
OTOENbHOro BuAa BbINOMHEHUS paboTbl (OkadaHus ycnyrn) wnu obllyk UeHy 3akasa,
€CNN LieHa BbINOMHEHMSA OTAENbHOrO BMAa paboTbl (OkaszaHusA ycnyru) He onpegeneHa
[0roBOPOM O BbIMOSTHEHUN PaboTbl (OKa3aHuU YCnyru).

Pasmep HeycTovkn (neHu) onpenensieTcs, UCxXoasd U3 LeHbl BbINOMHEHUA paboTbl
(okasaHua ycnyrun), a ecnu ykasaHHas LeHa He onpegerneHa, ucxogs u3 obLien LeHbl
3aKasa, CyLleCTBOBaBLUEW B TOM MeCTe, B KOTOpPOM TpeboBaHwe notpedutens AoJSIKHO
Obino 6bITb YOOBNETBOPEHO MWCMOMHUTENEM B [[eHb [0OpPOBOMBHOMO YyAOBMETBOPEHUS
Takoro TpeboBaHWss MMM B [eHb BblHECEHMS CyOebHOro pelleHusi, ecnu TpeboBaHue
notpebutens [o6poBONbHO YAOBMETBOPEHO He ObINo.

6. TpeboBaHuss NoTpedbuTensi, yCTaHOBSIEHHbIE MYHKTOM 1 HacTosWen cTaTbW, He
noanexar yAOBMETBOPEHUIO, €CNU  UCMOSMHUTENb AOKAaXKET, YTO HapyLleHWe CPOKOB
BbINOSMIHEHUA PaboTbl (OKasaHUs yCryrn) NPOM3OLLNO BCeaCTBUE HENPeodorMMON CUmbl
WK1 No BMHe noTtpebutens.

Cratba 29. [lpaBa noTpebutena npu oBGHapyXeHUNM HeOOCTaTKOB BbINOSIHEHHOW
paboTbl (OKa3aHHOW YyCnyru)
TAPAHT:
CM. SHuuMknonegum wn gpyrme KOMMEHTapum K ctatbe 29 HacTosdlero 3akoHa
M Hdopmaumsa 06 nameHeHnsx:
®edeparnbHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-®3 6 nyHkm 1 8HecCeHbl
U3MEHEeHUSs

CM. mekcm riyHkma 8 rpedbidywed pedakyuu

1. TloTpebutenb npu  oOBHapy>XeHUM  HeJoCTaTKOB  BbIMOSIHEHHOW  pPaboThbl
(okazaHHOM ycnyru) Bnpase Mo cBoemMy Bblbopy noTpeboBaTtb:

6e3B803Me3QHOr0  yCTpaHEeHWsi HeOOoCTaTKOB  BbIMOMIHEHHOW paboTbl  (OKa3aHHOW
ycnyrmm);

COOTBETCTBYHOLEINO0  YMEHbLUEHUS  LEHbl  BbINOMHEHHOW paboTbl  (OKa3aHHOM
ycnyrm);

6e3B803Me3QHOM0 M3roTOBIIEHUST APYroM BeLuM M3 OAHOPOOHOro MaTtepuana Takoro
Xe KayecTBa WM MOBTOPHOrO BbINOMHEHUs paboTbl. [lpn aTOM noTtpedbutens obsizaH
BO3BpATUTb paHee nepefaHHyl emMy UCMOSTHUTENEM BeLlb;

BO3MELLEHMUS  MOHECEHHbIX WM  pacxodoB MO YCTPaAHEHWO  HEeOOoCTaTKOB
BbINOMHEHHON paboTbl (OKa3aHHOW YCMyr) CBOUMW CUMaMM UMW TPETbUMW JMLAMW.
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YpoBnetBopeHne TpeboBaHun noTtpebutens o ©e3Bo3Me3qHOM  yCTpaHeHuu
HegocTaTkoB, OO W3roTOBMEHWMW APYron BewW WM O MOBTOPHOM BbINOMHEHUN pPaboThbl
(okazaHuM ycnyrn) He ocBOBOXOAET WCMNOMHUTENA OT OTBETCTBEHHOCTU B popme
HEYCTOVKN 3a HapyLleHNe CpoKa OKOHYaHUS BbIMOSMIHEHMS paboThbl (OkasaHusa ycnyru).

MoTpebutenb BApaBe OTKa3aTbCs OT WCMOMHEHUs [[OroBopa O BbINOSIHEHUN
paboTbl (OKa3aHuM ycnyrm) M notpeboBaTb MNOMHOrO BO3MELWEHUs YObITKOB, ecnv B
YCTAHOBMEHHbIN  yKa3aHHbIM  [JOrOBOPOM CPOK HEAOCTaTKM  BbINOMIHEHHOW  paboTbl
(okazaHHOM ycnyrn) He ycCTpaHeHbl ucnonHuTenem. [loTpebutens Takke BRApaBe
OTKa3aTbCs OT WCMOMHEHUsT OOroBopa O BbINOMHEHUM pPaboTbl (OKa3aHuM YCryru), ecnu
UM OBHapy>XeHbl CYLIECTBEHHblIE HEAOCTaTKM BbINOMHEHHOMW paboTbl (OKa3aHHOW YCRyru)
WK VHble CYLLLECTBEHHbIE OTCTYMNSIEHNS OT YCMOBWIW 4OroBopa.

MoTpebutene BnpaBe noTpeboBaTb Tawke MOMHOMO BO3MeLWeHUs yObITKOB,
NPUYNHEHHBIX EMY B CBSI3W C HeJoCTaTkamu BbINOSIHEHHOM paboTbl (OKa3aHHOW YCnyru).
YObITKM BO3MeLLalnTCA B CpOKN, YCTaHOBMNEHHbIE  OANA  YOOBMETBOPEHUS
CoOTBETCTBYHOLWMX TpeboBaHMn noTpedutens.

W Hdopmaumsi 06 nameHeHUsx:
®edeparnbHbiM  3akoHoM om 21 Oekabps 2004 2. N 171-®@3 8 rnyHKm 2 8HeCeHbl
U3MEHEHUSs

CmMm. mekem riyHKma 8 rpeobidywed pedakyuu
2. LleHa BbIinonHeHHoOW paboTbl (OKa3aHHOW YyCnyru), BO3Bpallaemasi noTpebuTento
npyv OTKase OT UCMOSIHEHMSI LOroBopa O BbIMOSTHEHUN paboThbl (OKa3aHWM yCryru), a Takke
yuntbiBaemasi npuv  YMEHbLUEHWM LEHbl BbINOSIHEHHOMW paboTbl (OKa3aHHOWM yCrnyru),
onpenenseTca B COOTBETCTBUM C NyHkTamu 3, 4 n 5 ctatbn 24 HacTosiLero 3akoHa.

M Hdopmaums 06 nsmeHeHusix:

®edeparnbHbIM 3akoHoM om 17 Oekabps 1999 . N 212-©3 6 nyHkm 3 6HeCeHbl
U3MeHeHUsI

CMm. mekcm riyHkma 8 rpedbidywed pedakyuu

3. TpeboBaHus, cBA3aHHble C HedoCTaTKaMU BbIMNOMHEHHOW pPaboThbl (OKa3aHHOM
ycnyru), MoryT ObiTb npeabsaBreHbl Mpu NPUHATUN BbINONIHEHHOW paboTbl (OKka3aHHOW
yCnyrm) unu B Xode BbINOMHEHUs paboTbl (OkasaHus ycnyrm) nmnbo, ecnu HEBO3MOXHO
OBHapyXuUTb HeJocTaTku NpWU MNPUHATUM BbIMOSTHEHHON paboTbl (OKa3aHHOW Yycnyru), B
TeYeHne CPOKOB, YCTAHOBJSIEHHbIX HACTOALLMM MYHKTOM.

MoTpebutenb BrpaBe npeabaBnATb TpeboBaHUS, CBs3aHHble C HegocTaTkamm
BbINOMIHEHHOM paboTbl  (OKa3aHHOW YCIyrn), €criM OHWM OBHapyXeHbl B Te4vyeHue
rapaHTUMHOrO Cpoka, a Mpu ero OTCYTCTBUM B pa3yMHbIN CPOK, B npedenax AByX neT co
OHS NPUHATUS BbINOSTHEHHOW pPaboThbl (OKa3aHHOM YCNYrn) WM MATU NeT B OTHOLUEHUU
HeJOoCTaTKOB B CTPOEHUU W MHOM HEOBWKMMOM UMYLLECTBE.

M Hdopmaums 06 nsmeHeHusx:
®edeparibHbIM 3akoHoM om 17 Oekabps 1999 a. N 212-®3 cmambs 29 doronHeHa
rnyHKmom 4

4. WcnonHuTenb oOTBeYaeT 3a HedocTaTkum paboTbl (ycnyrun), Ha KOTOPYK He
YCTaHOBMEH rapaHTUMHbIA CPOK, €CiM NOTpeduTenb OOKaKEeT, YTO OHW BO3HMKIN OO ee
MPUHATUS UM UNKU N0 NPUYMHAM, BO3HUKLWIWM A0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTaHOBMEH TrapaHTUMHBIA CPOK,
NCMONMHUTENb OTBEYaeT 3a ee HeOdOCTaTKW, €CrliN He [OOKaXeT, YTO OHW BO3HWUKMIWN Mocre
NPUHATMA  paboTbl  (ycnyrn) noTpebutenem BCMAEACTBME HaPYLUEHUS WM NpaBus
ncnonb3oBaHWs  pesynbTata paboTbl  (ycnyru), OEUCTBUW  TpeTbuX Nuy  WUnu
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HenpeoaosIMMON CUIbl.

M Hdopmaumsi 06 nameHeHnsx:

®eldeparbHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 cmambsi 29 dornorHeHa
rnyHKmMom 5

5. B cnyyasx, Kkorga npedyCMOTPEHHbI OOrOBOPOM  rapaHTUMHLIA - CPOK

COCTaBNseT MeHee [ABYX neT (NATW NeT Ha HeABWKUMOE WMYLLECTBO) UM HedoCTaTKu
paboTbl (ycrnyrn) oBHapy>keHbl NOTpPebuTenem no UCTEYEHUU rapaHTUWHOIO CpoKa, HO B
npegenax AByx net (NATWM neT Ha HeaBWXKMMOe WMYLecTBO), MnoTpebutens BrpasBe
npeobsasute TpeboBaHWs, NPeayCMOTPEHHble MyHKTOM 1 HacTosIWen CcTaTbW, €ecnu
AOKaXeT, YTO TakMe HedoCTaTKM BO3HWUKNM OO0 NPUHATUS UM pesyribTaTta paboTbl (ycnyru)
WK Mo NpUYMHaM, BO3HUKLLIUM L0 3TOrO0 MOMEHTA.

W Hdopmaumsi 06 nameHeHUsx:

®edeparbHbIM 3akoHoM om 21 Oekabps 2004 2. N 171-@3 & nyHkm 6 cmambu 29
8HEeCEeHbI U3MeHEeHUsI

CmMm. mekcm riyHKma 8 rpeobidywed pedakuyuu

6. B cnyyae BbISIBNEHMS CYLLECTBEHHbIX HegocTaTtkoB paboTbl  (ycnyrun)
notpebutens BnpaBe MNpPeaAbsBUTb MWCMOMHUTENKD TpeboBaHne o 6e3BO3ME3OHOM
YCTPaHEHUN HEeLOCTaTKOB, €CNW AOKaXeT, YTO HEeAOCTaTKM BO3HUMKNN A0 MPUHATUS UM
pesynbtata paboTbl (ycnyrn) vnm N0 nNpudMHaMm, BO3HUKLWLIMM OO0 3TOF0 MOMEHTa. JTO
TpeboBaHMe MOXeT ObiTb npegbsiBNEHO, €CNM TakMe HeOoCcTaTKn OOHapy»XeHbl Mo
McTevyeHMn f[Byx neT (NATM neT B OTHOLWEHUM HeOBWKMMOrO WMyLLecTBa) CO [AHS
NPUHATMA pesynbTata paboTel (Ycnyru), HO B npedenax yCTaHOBMEHHOro Ha pesynbTaTt
paboTbl (ycryrn) cpoka crnyx0Obl UM B TeYeHne OeCATU NeT CO OHA NPUHATUS pesynbTaTta
pabotbl (ycnyrn) noTpebutenem, ecnu cpok cnyxbbl He ycTaHoBneH. Ecnn paHHoe
TpeboBaHWe He yOOBMNETBOPEHO B TedeHue [Baguatv AHEeW CO OHA ero npeabsaBreHud
noTpebutenem wmnn OBHapYy>XeHHbI HEeAOCTaTOK SABMSETCS HeyCTpaHMMbIM, MOTpebuTens
no cesoemy BbIGOpy BripaBe TpeboBaTb:

COOTBETCTBYIOLLEr0 YMEHbLUEHVS LieHbl 3a BbIMNOMHEHHYO paboTy (OkasaHHyHo
yenyry);

BO3MELLEHMS  MOHECEHHbIX WM  pacxodoB MO  YCTPaAHEHWIO  HEe4OCTaTKOB
BbINOSMIHEHHOW PaboThl (OKa3aHHOW YCyrM) CBOMMW CUaMM UM TPETbUMU NULLaAMK;

OoTkaza OT WCMOMHEHWs [0roBopa O BbIMNOMHEHUMN pPaboTbl (OKasaHuM ycnyrn) u
BO3MeLLEeHMsT YObITKOB.

M Hdopmaums 06 nameHeHusx:

@edeparibHbIM 3akoHoM om 25 okmsibpsi 2007 2. N 234-@3 8 cmambto 30 8HECEHbI
U3MEHEHUsI, ecmyrnaruue 8 cusry [0 UCMeYeHUU copoka nsamu OHel rocrie OHS
ouyuanbHoz2o orybriukogaHusi HazeaHHo20 DedepasibHO20 3aKOHa

CM. mekcm cmambu 8 ripedbiOywel pedakyuu

Cratba 30. Cpokum yCTpaHEHMS1 HEOOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW
ycnyru)

FTAPAHT:

Cm. SHuuKnoneann wn gpyrme kKoMMeHTapum Kk ctatbe 30 HacToswero 3akoHa
Hepoctatkm pabotbl (ycnyrn) [OOMKHbl ObITb  YCTPaHEHbl MWCMNONHUTENEM B

pa3yMHbIA CPOK, HA3HAYeHHbI MNoTpeduTenem.

AG3aL, BTOPOW UCKITHOYEH.

M Hdopmaumsa 06 nameHeHusx:


http://internet.garant.ru/document?id=12017771&sub=40023
http://internet.garant.ru/document?id=12038155&sub=113036
http://internet.garant.ru/document?id=3900266&sub=2904
http://internet.garant.ru/document?id=12056685&sub=113
http://internet.garant.ru/document?id=12056685&sub=4
http://internet.garant.ru/document?id=12156685&sub=0
http://internet.garant.ru/document?id=5129539&sub=30
http://internet.garant.ru/document?id=57489518&sub=0
http://internet.garant.ru/document?id=12017771&sub=3

CmMm. mekem ab3auya emopozo cmamsu 30

HasHayeHHbIi noTpebuTenem CpoK YCTpaHEeHUS HeOoCTaTKoB ToBapa YKa3blBaeTCH
B [OroBope WM B MHOM MOANUCbIBAEMOM CTOPOHaMU [OOKYMeHTe nnbo B 3asiBneHuu,
HanpaefieHHOM NOTpeduTenem WCMNOMHUTESIO.

3a HapyweHve npeayCMOTPEHHbIX HAaCTOsWen CcTaTbel CPOKOB YCTpaHeHUs
HEQOCTATKOB BbINOSIHEHHOMW pPaboTbl (OKa3aHHOW YCMyrn) WCMNOMHUTENb YynnayvMBaeT
noTpebuTento 3a Kaxabll OeHb MNPOCPOYKM HEYCTOMKY (MeH), pasmep U nopsgok
NUCUYMCIIEHNA KOTOpPOM OrnpefensalTcAa B COOTBETCTBUM C  TMyHKTOM 5 cTatbn 28
HacTosdLero 3akoHa.

B cnyyae HapylweHus yka3aHHbIX CpPOKOB MoTpebuTens BnpasBe npeabsBUTb
NUCNONHUTEN0 WHble TpeboBaHUA, nNpefyCMOTPeHHble rnyHktamn 1 wn 4 ctatbun 29
HacTosdwero 3akoHa.

Cratba 31. Cpokn yaoBneTBopeHus oTAenbHblX TpeboBaHu noTpebutens
FAPAHT:

CMm. SHumknonegmMm u gpyrve KOMMeHTapum K ctatbe 31 HacTodwero 3akoHa

MHdopmaums 06 nameHeHusix:

®edeparbHbiM 3akoHoMm 21 dekabpsi 2004 2. N 171-®P3 8 rnyHKkm 1 8HeCeHbl U3MEHEHUSs

CMm. mekcm riyHkma 8 rpedbidywed pedakyuu

1. TpeboBaHusi noTpebuTtens 06 YMEHbLIEHMU ULEeHbl 3a BbINOMHEHHYD paboTy
(okasaHHyO  ycrnyry), O BO3MELLEHUMW pacxogoB MO  YCTPaAHEHU  HeJoCTaTKoB
BbINOMHEHHOW paboTbl (OkazaHHOW yCcnyrv) CBOMMW CUMaMuM Wnu TPeTbMMU nuuamun, a
Takke O BO3BpaTe YynnaveHHouW 3a paboty (ycnyry) LEeHEeXHONW CyMMbl U BO3MELLEHUN
yObITKOB, MPUYUHEHHBIX B CBSA3W C OTKAa30OM OT WUCMOSIHEHMSA OOroBopa, NpedyCMOTPEHHbIE
nyHktom 1 ctatenm 28 mn nyHktamm 1 1M 4 ctatbn 29 HacToswero 3akoHa, noanexar
yOOBNETBOPEHNIO B [OECATUOHEBHbIN CPOK CO [OHA MpeabsBreHUs COOTBETCTBYHOLLEro
TpeboBaHus.

2. TpeboBaHus notpedbutens o 6e3BO3ME3QHOM W3rOTOBMNEHUM LPYron Bewu U3
OOHOPOAHOrO MaTepuana Takoro >Xe KadecTBa WM O MNOBTOPHOM BbIMOSTHEHUM PaboThl
(okasaHum ycnyrun) nognexaT yAOBIIETBOPEHWIO B CPOK, YCTAHOBMEHHbLIN A1 CPOYHOro
BbINOSMIHEHNSA paboThl (OKa3aHus ycryru), a B Cryyae, ecnv 3TOT CPOK He YCTaHOBSIEH, B
CPOK, MpefyCMOTPEHHbI [OOrOBOPOM O BbIMNOMAHEHMM pPaboTbl (OKaszaHun  ycryru),
KOTOpbIN Obln HeHaanexawe WCMOSTHEH.

3. 3a HapylleHne  npedyCMOTPEHHbIX  HacToswWwen  CTaTbed  CPOKOB
yOOBMNEeTBOpPEHUs oTAenbHbIX TpeboBaHWM noTpebuTens ucCnonHuTenb  ynnaduvsBaeT
noTpebuTento 3a Kaxabh OeHb MNPOCPOYKM HEYCTOMKY (MeH), pasmep U Mnopsgok
MCYUCIIEHNA KOTOPOW OnpedensalTcsd B COOTBETCTBUMM C  TMyHKTOM 5 cTatbn 28
HacTosLwero 3akoHa.

B cnyyae HapyweHus CpoKOB, YyKasaHHbIX B MyHKTax 1 M 2 HacTosdWen cTaTbW,
noTpebutens BNpaBe MNPeaAbsABUTb UCMOSHUTEND WHble TpeboBaHus, npenyCMOTPEHHbIe
NyHKTOM 1 cTatbn 28 u nyHktamm 1 n 4 ctaten 29 HacToswero 3akoHa.

MHdopmaums 06 nsmeHeHusx:
®edeparibHbiM 3akoHoMm 21 Oekabpsi 2004 2. N 171-@3 cmambs 32 usnoxeHa 8 HO8oU
pedakuyuu

CmMm. mekcm cmambu 8 rpeodbidyweld pedakyuu
Cratba 32. [lpaBo noTpebutenss Ha OTka3 OT WCMOSMHEHMS aoroBopa o
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BbIMOSTHEHUN PaboT (OKa3aHWM YCnyr)
FAPAHT:
CMm. SHumknonegmMm n gpyrme KOMMeHTapum K ctatbe 32 HacTodwero 3akoHa
MoTpebutenb BnpaBe oOTKazaTbCS OT WCMOSHEHWUs OOroBopa O BbINOMHEHUU paboT
(okazaHmm ycnyr) B nwoboe Bpems nNpu yCcrnoBum onnatbl WUCMAOMHUTENIO dhakTU4ECKN
MOHECEHHbIX MM pacxodoB, CBS3a@HHbIX C MCMNOMHEHVeM o06s3aTenbCTB MO LaHHOMY
A0roBopy.

Crarbsa 33. CmeTa Ha BbINOMHeHNe paboThl (OKa3aHue ycryru)
FTAPAHT:

Cm. SHumknonegmMn u gpyrve KOMMeHTapuu K ctatbe 33 HacTosiwero 3akoHa
1. Ha BbInonHeHve paboTbl (OKa3aHue ycnyru), npegycMOTPEHHOM [OroBOpPOM O
BbIMOMTHEHUN paboTbl (OKaszaHuM ycnyrn), MOXeT OblTb CcocTaBfieHa TBepaas Wnu
npubnuautenoHasi cMmeTa.
CocTaBneHve Takon CMeTbl No TpeboBaHWO MOTPebUTENs WU UCNONHUTENS
obsa3arernbHo.
M Hdopmaums 06 nameHeHnsx:
®eldeparbHbIM 3akoHoM om 17 Oekabpsi 1999 2. N 212-®3 nyHKm 2 u3/10)KeH 8 HogoU
pedakuyuu

CmMm. mekem riyHKma 8 rpeobidywed pedakuyuu
2. WcnonHuutenb He BnpaBe TpeboBaTb YyBeNuWYeHUs TBEpOOM CMETbl, a
notpebuternb - ee yMeHblleHWs, B TOM 4uCne B clfy4yae, Korga B MOMEHT 3aKIToYeHUs
AO0roBopa MUCKIoYanacb BO3MOXHOCTb MpegyCcMOTPEeTb MOMHbIM o6beM  nognexawmx
BbIMOMHEHUIO paboT (OKaszaHuo YyCnyr) Unn HEOBXOANMBIX ANS 3TOr0 PacxonoB.
Wcnonuutenb wumeeT npaBo TpeboBaTb YBENWYEHUS TBEpAOM CMeETbl Mpwu
CyLLLEeCTBEHHOM BO3pacTaHuu CTOMMOCTH mMaTtepuanos 7 obopyaoBaHus,
npenocTaBnsieMbIX UCMOSTHUTENEM, @ TakKe OKasblBaeMblX €My TPeTbMMM NMuamMun yChyr,
KOTOpOoe Henb3a Obino npegycMOTpeTb MpwW  3akndveHun gorosopa. [lpy  oTkase
noTpebuTtens BbINOMHUTL 3TO TpeboBaHWe MCMONHUTENbL BNpaBe PacTOPrHyTb OOroBOp B
cynebHom nopsigke.
MHdopmaums 06 nsmeHeHusix:
®edeparnbHbiM 3akoHoM om 17 Oekabpsi 1999 e. N 212-©3 cmambsi 33 OorioriHeHa
rnyHKmMom 3
3. Ecnu BO3HMKNA HeOGXOOMMOCTb  BbINOMHEHWUS  AOMNOMHUTENbHbLIX  paboT
(okaszaHua [ONOMHUTENbHBIX YCIYr) M MO 3TOM MNpPUYMHE CYLLECTBEHHOro MnpeBblleHns
NPUBNU3NTENBHON CMETbI, UCMONHUTENb 00513aH CBOEBPEMEHHO nNpeaynpeauts 06 3ToM
notpebutens. Ecnu notpebutens He gan cornacue Ha npeBbilleHve MpubnmnsnTerbHom
CMeTbl, OH BrpaBe OTKa3aTbCH OT MWCMOMHEeHWs goroBopa. B aTom cnyvae mcnonHuternb
MOXeT TpeboBaTb OT MOTpebuTens ynnaTbl LEeHbl 3a BbIMNOSIHEHHY pPaboTy (OKasaHHYHo
ycnyry).
Wcnonnutens, CBOEBPEMEHHO He npeaynpeansLInii noTpeburens o}
HeobX0OMMOCTU MNpPEBbLILLEHNS NPUONU3UTENBHONW CMeTbl, 0653aH WCMNOMHWUTL [4OroBop,
COXpaHAa npaBo Ha onnaty paboTbl (ycnyrn) B npegenax npubnuantenbHOMW CMETHI.

Cratba 34. BbinonHeHne paboTbl M3 MaTepuana WUCMNONHUTENs
FAPAHT:

CM. BHuwmknonegmmn wm apyrme KOMMEeHTapunm K cCTaTbe 34 HacTosulero 3akoHa
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M Hdopmaumsa 06 nsmeHeHusix:

®edeparnbHbiM 3akoHoM om 17 Oekabps 1999 . N 212-@3 6 nyHkm 1 6HecCeHbl
U3MeHeHUs1

CM. mekcm riyHkma 8 rpedbidywed pedakyuu

1. Wcnonuutenb 006s3aH BbINONHUTL paboTy, oONpedeneHHy [OOroBOpoM O
BbINOMHEHUN paboTbl, M3 CBOEro Marepuana M CBOMMM CPEACTBAMW, €CMN UHOE He
npeayCcMOTPEHO JOrOBOPOM.

WcnonHutenb, npeqocTaBMBLUMA MaTepuan Ans BbINOMHEHWs paboTbl, OTBEYaeT
3a ero HeHagnexailee KayecTBO MO npasunam 06 OTBETCTBEHHOCTW npoAaBua 3a
TOBapbl HEHaAMexalwero KadecTBa.

M Hdopmaums 06 nameHeHusx:

®edeparnbHbIM 3akoHoM om 17 Oekabpss 1999 e. N 212-@3 8 nyHKm 2 8HeCeHhbl
U3MEeHeHUsI

CMm. mekem riyHkma 8 rpedbidywed pedakyuu
2. Martepvan wucnonHWTENs oOnfay4MBaeTcsa noTpedbutenem npu  3akIYeHUM

yKaszaHHOro OoroBopa MOMMHOCTbIO UMM B pa3mMepe, YKa3aHHOM B JOroBOpPE O BbIMOMHEHUU
paboTbl C YCNOBMEM OKOHYaTeSIbHOrO pacyeTa nMpu  MNOfyYeHun noTpebutenem
BbINOSIHEHHOM UCNONHUTENEM paboTbl, €CnNM MHOW MNOPSL4OK pacyeToB 3a MaTepuvan
NCMONMHUTENS He NPedyCMOTPEH CorfalleHNeM CTOPOH.

M Hdopmaums 06 nameHeHusx:

®eldeparnbHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 e nyHkm 3 e6HeceHbl
U3MEHEHUSI

CMm. mekecm riyHkma 8 rpedbidywed pedakyuu

3. B cny4asx, npegyCMOTPEHHbIX AOroBOPOM O BbINOMAHEHUM pPaboTbl, MaTtepuan
MoXeT ObiTb npedocTaBneH UcnonHuTenem notpedutento B kpeauT. [locneaytowee
N3MEHEHME LEeHbl NMPedoCTaBMIEHHOrO B KpeauT MaTepuana WCMOMHUTENS He BreyYeT 3a
cobon nepepacuera.

4. Matepuan wuUcnonHUTENs W  Heobxogumble AnNst  BbIMOMHEHUST  paboTbl
TEXHNYECKME CPEeACTBa, MHCTPYMEHTbl WU Mpodee AOCTaBMSATCA K MECTY BbINOSHEHMS
paboT MCNONHUTENEM.

Cratba 35. BoinonHeHve paboTbl M3 MaTepmana (C Bellbto) noTpedbutens
FAPAHT:

CmM. SHuuKnoneann n gpyrme KOMMeHTapumn K ctatbe 35 HacToswero 3akoHa

1. Ecnn paboTta BbINOMHAETCA MOMHOCTBIO MMM YacTUYMHO M3 MaTepuana (C BeLlbto)
noTpebutensi, WUCNONHWUTENb OTBEYaeT 3a COXPaAHHOCTb 3TOr0 MaTepuana (Bewu) u
npaBuribHOE €ro UCnosib30BaHue.

WcnonHutens obsa3aH:

npegynpeouTb NOTpebutenss O HEenpurogHoCTM WnM  HegobpoKaYeCcTBEHHOCTM
nepegaHHoro notpebutenem matepuana (BeLym);

npeacTaBuUTb OTHET 06 M3pacxogoBaHUM MaTepuana M BO3BpaTUTb €ro OCTaToK.

B cnyyae nonHonm wnu 4YacTuUYHOM YyTpaTtbl (NoBpexaeHus) matepvana (Belun),
MPUHATOrO OT noTpebutens, ucnonHutTenb 00s83aH B TPEXOHEBHbIM CPOK 3aMEHUTb €ero
OOHOpPOAHbIM  MaTepvanoM  (BEllbl) aHanorM4yHOro KayectBa W MO KENaHuo
noTpebutens Wu3roToBUTb M3genne U3 OOHOPOAHOro Matepuana (Bewin) B pasyMHbIN
CpOK, a npu OTCYTCTBMM OOHOPOOHOrO MaTepuana (Beln) aHanorMyHoro KadecTtea -
BO3MECTUTb MOTPEOUTENtO ABYKPATHYH LEHY YyTpadeHHOro (NOBpEeXOEeHHOro) matepuana
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(Bewwm), a Takke pacxofbl, NOHECEHHbIE MNOTpeduTenem.
MHdopmaumsa 06 nsmeHeHusix:
®eldeparnbHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 8 nyHKkm 2 8HeCeHbl
U3MEHEHUS

CMm. mekecm riyHkma 8 rpedbidywed pedakyuu

2. LUeHa yTpadyeHHOro (MoOBpeXOeHHOro) marepvana (Bewn) onpegensieTcs,
ucxogs m3 UeHbl MaTtepuana (Bewin), CcCyulecTBOoBaBLUEM B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutens OOMKHO ObiNo ObiTb YOOBMETBOPEHO MCMOMHUTENEM B [OEHb
A0BPOBOSILHOMO YAOBMETBOPEHNST Takoro TpeboBaHUSA MM B AeHb BblHECEHUS CyaebHOro
pelweHnsi, ecnu TpeboBaHne noTpedbutensa LOOPOBONLHO YAOBMETBOPEHO He ObIno.

LleHa wmaTepmana (Bewwm), nepegaBaemMoro WCMNOMHUTENIO, OnpedensieTca B
AOroBOpe O BbIMNOMHEHMM paboTbl MM B MHOM  AOKYMEHTe (KBUTaHLMKM, 3akase),
NOATBEPXKOALWEM €ro 3aKrnoveHue.

M Hdopmaums 06 nameHeHusx:
®edeparibHbiM 3akoHoM om 17 Oekabpss 1999 e. N 212-®3 8 nyHkm 3 8HeceHb!
U3MEHeHUSsI

CmMm. mekem riyHKma 8 rpeobidywed pedakyuu
3. VcnonHutenb ocBobOXaaeTcsi OT OTBETCTBEHHOCTWU 3a MOSMHYK WM YaCTUYHYHO
yTpaty (noBpexgeHue) wmatepuana (Bewu), MNpUHATOrO UM OT noTpedutend, ecnu
notpedbutens npegynpexaeH wucnonHutenem o6 ocobbix CBOMCTBaxX MaTepuana (Bewim),
KOTOpble MOryT MOBfiedb 3a COOOW ero MOMHYK WM YacTU4Hyko yTpaTy (noBpexaeHue)
nnbo ecnn ykasaHHble CBOWCTBa Martepuana (Bewu) He Mornm ObiTb OBHapyKeHbl Mnpu
Hagnexawen npuemMke UCMorHUTENeM 3TOro marepuana (BeLum).

M Hdopmaums 06 nameHeHusx:

®edeparibHbIM 3akoHoM 21 Oekabpss 2004 2. N 171-©3 &6 cmambio 36 8HeCeHbI
U3MEHeHUSsI

CM. mekcm cmambu 8 rpeodbidywel pedakyuu
Cratba 36. O6s13aHHOCTb ucnonHuTensa wHdopmupoBaTtb noTpedutensa o6
obcToATENbCTBAX, KOTOPbIE MOryT MOBMUATbL HAa KayYeCTBO BbINOSHAEMOMN
paboTbl (OKa3blBaeMoW YCryrn) unu noeriedyb 3a CODON HEBO3MOXHOCTb €€
3aBepLLUEHNsT B CPOK
FTAPAHT:

CMm. SHumknonegmMm n gpyrve KOMMeHTapum K ctatbe 36 HacTodwero 3akoHa

Vicnonnutens o06s3aH CBOEBPEMEHHO MWHOPMMPOBaTL MNOTpebuTens O TOM, 4TO
cobnogeHne ykasaHui noTpebutens W uMHble OBCTOATENbCTBa, 3aBucAWME  OT
noTpebuTensi, MOryT CHU3UTb KayeCTBO BbINOMHAEMOM paboTbl (OKa3biBAEMOW YCIyru)
nUnun noeneyb 3a cobon HEBO3MOXHOCTb €€ 3aBepLUEHUSI B CPOK.

Ecnn  notpebutenb, HeCMOTpsi Ha  CBOEBPEMEHHOe U 0DBOCHOBaHHOE
MHAOPMUPOBAHME UCMOMNHUTENEM, B pPa3yMHbIA CPOK HE 3aMEHUT HENpUrogHbli UIu
HeaoobpokayeCTBEHHbIM  MaTepuarl, He WU3MEeHUT YKasaHuhn O cnocobe BbINOMHEHUA
paboTbl (OKasaHust ycryrn) nmbo He YCTPaHUT MHbIX OBCTOATENbCTB, KOTOPble MOryT
CHU3UTb Ka4yeCTBO BbINOMHAEMON paboTbl (OKa3biBaeMOW YCryru), WUCMOSHUTENb BrpaBe
OTKa3aTbCs OT WCMNOSIHEHUS AOroBopa O BbINOMAHEHUM paboTbl (OKazaHun ycryrn) wm
notpeboBaTb MOMHOrO BO3MELLEHUSA YObITKOB.

W Hdopmaumsi 06 nameHeHUsx:


http://internet.garant.ru/document?id=12017771&sub=124
http://internet.garant.ru/document?id=3859058&sub=3502
http://internet.garant.ru/document?id=12017771&sub=40020
http://internet.garant.ru/document?id=3859058&sub=3503
http://internet.garant.ru/document?id=12038155&sub=127
http://internet.garant.ru/document?id=3900266&sub=36
http://internet.garant.ru/document?id=57489521&sub=0

®eldeparibHbIM 3akoHOM om 27 uwHs 2011 2. N 162-@3 6 cmambio 37 6HEceHbl
U3MEeHeHUsl, ecmyrnaruwue 6 cuny no ucmedyeHuu oOesssHocma OHel rocrie OHS
ogbuyuanbHo20 orybriukosaHus Ha3eaHHo20 PedepasibHO20 3aKOHa

CM. mekecm cmambu 8 rpedbidywel pedakyuu
Cratbsa 37. lNopsgok v opmbl Onnathbl BbIMOMIHEHHOW paboTbl (OKa3aHHOW YCnyru)
FTAPAHT:

CmM. SHUMKnoneann wn gpyrme KOMMeHTapum K ctatbe 37 HacToswero 3akoHa

MoTpebutenb o06sa3aH onnaTuTb OKa3aHHble €My YCINyrn B Mopsiake U B CPOKM,
KOTOpble YCTaHOBMEHbl JOrOBOPOM C UCMOSTHUTENEM.

MoTpebutens 06s13aH OMNaTUTb BbLINOMIHEHHYO MCMOMHUTENEM B MNOSIHOM OObeme
paboTy nocne ee npuHATUA noTpebutenem. C cornacusa notpedutens pabota MOXeT
ObITb OnnadeHa MM MNpW 3aKOYEHUM O0roBopa B MOMHOM pa3Mepe unu nyTem Bblgavu
aBaHca.

Onnata oOKa3aHHbIX YyCnyr (BbIMNOMHEHHbIX pPaboT) NpPoM3BOAMTCS MNOCPEaCTBOM
HaNUYHbIX WNKU  6Ge3HanMyHbIX pacyeToB B COOTBETCTBMM C  3aKOHOAATENLCTBOM
Poccuinckon depepaumn.

Mpn mMcnonb3oBaHWM HaNU4YHOW (POPMblI pacyeTOB onrata ToBapoB (paboT, ycnyr)
notpebutenem npouM3BOAUTCS B COOTBETCTBUM C YyKasaHMeM npogaBua (MCNONHUTENS)
NyTEM BHECEHUS HanWYHbIX AEHEXHbIX CpeacTB npodaBuy (McnomHuTent), nmbo B
KpeouTHYH0 OpraHmsauunto, nmbo nnaTeXXHOMYy areHTy, OCYLEeCTBNSAILWEMY OeATerbHOCTb
no npuemy nnatexen @uandecknx nuy, nnMbo BOaHKOBCKOMY MraTexHOMYy areHTy
(cybareHTy), ocyllecTBRsOWEMY OEATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENBLCTBOM
0 GaHkax n GaHKOBCKOM OEeATEeNbHOCTW, €CriM MHOE He YCTaHOBNEHO dheaepanbHbIMm
3aKOHaMU WNU MHbIMA HOPMAaTMBHbLIMK MpPaBoBbIMK akTamn Poccuickon depepaunn. [Mpu
9TOM obsa3aTenbcTBa nNOTpebuTensa nepen nNpoAdaBLOM (McCnosiHUTenemMm) Mo onnaTte
TOoBapoB (paboT, ycCrnyr) CYMTalTCs WCMOSHEHHbIMW B pa3Mepe BHECEHHbIX OEHEXHbIX
CPeAcTB C MOMEHTa BHECEHMWSI HalMYHbIX OEHEXHbIX CPeaCTB COOTBETCTBEHHO MpPOAaBLy
(vncnonHuTeno), nubo B  KPEOUTHYK  OpraHmsauuto, nmbo nnaTtexHoOMy areHTy,
OCYLLECTBAAOWEMY AEATENbHOCTL MO MpyeMy nnatexen @uandeckux nuy, nmbo
GaHKOBCKOMY MNaTEXHOMY areHTy (cybareHTy), OcCyLlecTBNSAWeEMY OeATENbHOCTb B
COOTBETCTBMM C 3aKOHOAATENbCTBOM O HGaHKax u GAaHKOBCKOM AEATENbHOCTMW.

Crarbsa 38. YTpartuna cuny.

M Hdopmaums 06 nsmeHeHusx:

Cm. mekecm cmambu 38

Cratba 39. PerynupoBaHne okasaHus oOTAernbHbIX BUOOB YCNyr
FTAPAHT:
Cm. DHUMKNoneann n gpyrme KOMMeHTapum K ctatbe 39 HacToswero 3akoHa
MocneacTeua HapylleHust ycnosur [OroBopoB 06 OKasaHWM OTAENbHbIX BUOOB
yCnyr, ecrnv Takue [0roBopbl MO CBOEMYy XapakTepy He noanagatoT nog AencTeue
HacToSALLEeN rnaBbl, ONpeaenstoTCa 3aKOHOM.

MHdopmaums 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 18 urons 2011 2. N 242-®3 anasea Ill dononHeHa cmambel
39.1, ecmynaroweu 8 cuny ¢ 1 agaycma 2011 a.
Cratba 39.1. [lpaByna oOkasaHusi OTAENbHbIX BWOOB  YCNYr, BbINOSIHEHMS
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OTAenbHbIX BUOAOB paboT noTpedutensm
FTAPAHT:
CMm. kommeHTapumn Kk ctatbe 39.1 HacTosiwero 3akoHa
[MpaBuna okasaHua OTAEeNbHbIX BWAOB YCIYr, BbIMNOMHEHUA OTAENbHbIX BWOOB
paboT noTpebutenam ycTtaHaBnuBatoTca [paButenbctBom Poccuiickon degepaunn.

NnaBa IV. N'ocypapcTtBeHHass v oblwecTBEHHasA 3awuTta npaB notpedutenemn

FAPAHT:
Cwm. cxemy "locypapcTBeHHass U o6OLLECTBEHHasi 3awuTa npaB notpebutenen”

M Hdopmaums 06 nameHeHnsx:

®edeparnbHbiM 3akoHoM om 18 uronsa 2011 2. N 242-®3 cmambsi 40 u3noxeHa 8 HOB0U
pedakuyuu, ecmynarowel 8 cuny ¢ 1 aseycma 2011 e.

CM. mekecm cmambu 8 rpedbidywel pedakyuu
Cratba 40. dPepepanbHblil rocyaapCTBEHHbIM Hag3op B obnacTu 3awwmTbl npas
notpedutenen
TAPAHT:
CM. SHuumknonegun wn gpyrme komMmeHtapum k ctatbe 40 HacTodwero 3akoHa

1. ®epepanbHbIn  rocyaapCTBEHHbIM  Hag3op B obnactm  3awuTtbl  npas
notpebutenen OCYyLLIeCTBNHAETCSH YNOAHOMOY€EHHbIM denepanbHbIM opraHom
MUCNONHUTENBbHON BNacTu (ganee - opraH rocydapCTBEHHOro Haas3opa) B ropsiake,
ycTaHoBrneHHoM [pasutenbctBoM Poccunckon degepauumu.

2. ®depepanbHbIl  FOCYQapCTBEHHLIN  Hag3op B obnactu  3awmTbl  Npas
notpedbutenen BkN4YaeT B cebds:

1) opraHusauuo ©  NpoBedeHVMe MNPOBEpoK  CcobnogeHnss  U3roToBUTENAMU
(ncnonHuTensmu, npo4asLuamu, YNOSTHOMOYEHHbIMMU opraHu3aumnsimm nnu
YNOAHOMOY€E€HHbIMM NHAMBUAOYanbHbIMU npegnpuHUMaTensamu, nMnopTepamm)
TpeboBaHUIN, YCTAHOBIEHHbIX MeXOyHapoaHbiMM AoroBopamu Poccuiickon Pepepauumu,
HacToAWwMM 3akoHOM, ApyrMmu deaeparnbHbIMA - 3aKOHaMU M MHBIMW - HOPMaTUBHbIMU
npaBoBbIMM akTamm Poccuinckon degepaunn, perynupyrowmmMm OTHOLIEHUA B obnacTu
3awutel npaeB notpebutenen (panee - obasatenbHble TpeboBaHus), npeanucaHnm
AOMKHOCTHBIX WL, OpraHa rocyapCTBEHHOrOo Haa3opa;

2) opraHuM3auuio 1 MNpPoOBEAEHME MNPOBEPOK COOTBETCTBUSA TOBapoB (paboT, ycnyr)
obsizaTenbHbiM TpeboBaHuAM, obecneymBarolimMm 6e30nMacHOCTbL TOBapoB (paboT, ycnyr)
ANA  KM3HM M 300pOBbsA  MOTpebuTenen, okpyxawwen cpedbl, npeaynpexaeHve
AEeVCTBUA, BBOOAWMX noTpebutenen B 3abnyxageHue, M npeaoTBpalleHve MpUYMHEHUS
Bpeda vMMyLlecTBy noTpebutenen, yCTaHOBIIEHHbIM B COOTBETCTBUM C MEXOYHapOLHbIMU
porosopamn  Poccunckon — ®Pepepaunmn,  egepanbHbIMM - 3aKOHAMWU U UHBIMA
HOpMaTMBHbLIMUK MNpaBoOBbLIMM akTamu Poccuinckon depepaunm;

3) npuMeHeHMe B nopsagke, YCTaHOBSIEHHOM 3akoHogaTenbcTBOM Poccunckon
degepaumn, Mep NpeceveHust HapylleHun obsizaTenbHbiXx TpeboBaHuKW, Bblgayy
npeanucaHnui O  MNpeKpaweHnM HapylweHun npaB noTpebutenei, O npekpalieHum
HapylweHun obasatenbHbix TpeboBaHMW, 06 yCTpaHeHUW BbISIBNEHHbIX HapyLUeHWUn
obsizaTenbHbiXx TpeboBaHU, NpUBMEYEHNEe K OTBETCTBEHHOCTU 5L, COBEPLUMBLLMX Takue
HapyLLeHns;

4) cuctematuyeckoe HabniogeHve 3a WUCNONHEHMEM o0bsizaTenbHbIX TpeboBaHuK,


http://internet.garant.ru/document?id=57523869&sub=391
http://internet.garant.ru/document?id=10080110&sub=0
http://internet.garant.ru/document?id=5421261&sub=0
http://internet.garant.ru/document?id=12088101&sub=17
http://internet.garant.ru/document?id=12088101&sub=7101
http://internet.garant.ru/document?id=5660754&sub=40
http://internet.garant.ru/document?id=57489524&sub=0
http://internet.garant.ru/document?id=55071850&sub=0
http://internet.garant.ru/document?id=12036005&sub=1000
http://internet.garant.ru/document?id=70070598&sub=1000

aHanM3 W MpPOrHo3MpPOBaHME COCTOSIHUSI WCMONHEHUsT obsizaTenbHbiX TpebGoBaHWA npu
OCYLLUECTBIIEHUM U3FOTOBUTENAMM  (MCMOMHUTENSIMKX, MpoAaBLaAMK,  YMOJTHOMOYEHHbLIMM
opraHM3auusMm UM - YNOSIHOMOYEHHBIMWM  UHAOMBUAOYANbHLIMU  NPEeAnpUHUMaTENSMM,
nMnopTepamun) CBOEN OeATENbHOCTY;

M Hdopmaums 06 nsmeHeHusx:

®edeparnbHbiM 3akoHoM om 25 uwHsa 2012 2. N93-©3 & nodnyHkm 5 eHeceHbl
U3MEeHeHUs1

CmMm. mekcm rnolriyHKma 8 rpeodbidywel pedakyuu

5) cratuctmyeckoe HabnwogeHve B obractu  obecrneveHus  3aWmuTbl  Npas
notpebutenen, yyer W aHanua cnyvYaeB MpuUYMHEHUS Bpeda XMU3HW U 300pOBbHO
notpebutenen, OKpyXawllen cpege W UMyLLECTBY noTpedbuTtenen, CBs3aHHOIO C
npuobpeTeHneM M UCNONb3oBaHMEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OnacHbIX
ToBapoB (pabot, ycnyr) nubo C npegocTaBneHMeM noTpebuTensim HecBOEBPEMEHHON,
HENonHOW, HeOOCTOBEPHOM W BBOASAWEN B 3abnyxageHuve WHgopMauuMm O ToBapax
(pabotax, ycnyrax);

6) exerogHoe npoBedeHVEe aHanusa W oueHkn 3addekTUBHOCTU doeaepanbHOro
rocyaapCTBEHHOro Haasopa B 00nacTuv 3awmTtbl NpaB notpedutenem;

7) exerogHyro MnoaroToBKy Ha  OCHOBaHUWM  pe3ynbTaToB  AEATENbHOCTM,
npenycMoTpeHHon nognyHkramm 1 - 6 HacTOsILWEro MyHKTa, rocyAapCTBEHHbIX LOKNagoB
O 3awwute npae noTtpebutenen B Poccuinckon depepauum B nopsake, yCTaHOBNEHHOM
MpaButensctsoM Poccuickon denepaumn.

3. K oTHoweHusAMm, CBSA3aHHbIM  C  ocyllecTBreHneM  heaepanbHOro
rocy4apCTBEHHOrO Haa3opa B obnacty 3awuTbl NpaB noTpebuTtenen, opraHusauven u
npoBefeHNEM MNPOBEPOK W3roToBUTENEN (MCNONHUTENEN, npoaaBLOB, YMNOMHOMOYEHHbIX
opraHusauum nnu YNOSTHOMOYEHHbIX NHAVBWAY anb HbIX npeanpuHumaTtenen,
UMMOPTEPOB), MNPUMEHAOTCA  NonoxeHns ®degeparnbHoro 3akoHa oT 26  aekabps
2008 roga N 294-®3 "O 3awute npaB PUANYECKUX UL, W UMHOMBUOYaAlbHbIX
npeanpvHuMaTenen npyv OCYLLECTBIIEHMM [OCYAAapCTBEHHOrO KOHTpons (Hagsopa) w
MYHULMMANbHOro KOHTposns".

4. [OmKHOCTHble JfiMua opraHa rocydapCTBEHHOro Hagsopa B nopsake,
YyCTaHOBSIEHHOM 3akoHoAaTenbcTBOM Poccuiickon depepaumm, MMeT npaso:

1) 3anpawwBatb M nonyvYatb Ha OCHOBaHUM MOTUBMPOBAHHLIX MUCbMEHHbIX
3anpocoB OT OpraHoB rOCYyAapCTBEHHOW BIiacTW, OPraHoB MECTHOro camoyrpaBieHus,
OOLLECTBEHHbIX opraHu3auun, n3rotoBuTenen (ncnonHuTenen, npoaaBLOB,
YNOSTHOMOY€EHHbIX opraHu3auum nnu YNONTHOMOY €HHbIX NHANBMAY anbHbIX
npeanpvHuMaTenen, MMNOpTEPOB) MWHGOPMaUMIO W LOOKYMEHTbl MO BOMpocam 3aluTbl
npae notpedurenem;

2) 6ecnpensTCTBEHHO MO MpeabsaABfEHUM CryXXebHOro yOOCTOBEPEHUA WU KOMUM
npuvkasa (pacnopsbkeHust)  pykoBoauTens  (3amMecTutena  pykoBOAUTENd)  opraHa
rocyapCTBEHHOro0 Hag3opa O Has3Ha4YeHUM MPOBEPKW MOCELLaTb TEPPUTOPUIO, 34aHUS,
MOMELLEHNS M COOPYXXEHWS,  WCMONb3yemble  U3roToBUTENEM  (MCMNOMHUTENEM,
NpoA4aBLIOM, YMNOMHOMOYEHHOW OpraHmM3aumen Wnu YNorIHOMOYEHHbIM  WHAVBUAOYaNbHbIM
npeanpvHuMaTeneM, MMNopTepoM) MpU OCYLLECTBNEHUN CBOEN AEATENbHOCTU, B Lendx
npoBeaeHNS MEepPONPUATUA MO KOHTPOSIO;

3) npoBoautb oTBOp npob6 wn o0b6pasLoB TOBApPOB, MNpeAHA3HAYeHHbIX AJs
peanu3auum U1 peanusyemblx noTpeduTtensm, AOns nNpoBeAeHVst WX MCCIeLoBaHWUm,
MUCNbITAHUN;

4) BblgaBaTb M3roToBUTENAM (UCMOMHUTENAM, nNpoAaBLaM, YMNOMHOMOYEHHbIM


http://internet.garant.ru/document?id=70092818&sub=44
http://internet.garant.ru/document?id=57943885&sub=4025
http://internet.garant.ru/document?id=70058398&sub=1000
http://internet.garant.ru/document?id=12064247&sub=0
http://internet.garant.ru/document?id=86367&sub=20112

opraHu3aumsm nnu YNOSTHOMOY€EHHbIM NHANBUAY anbHbIM npeanpuHuMaTensm,
nMvnopTepam) npeanucaHns O MpeKkpalleHMn HapylleHun npaB noTtpebutenen, o
npekpawieHn HapyleHun obsasatenbHblx TpeboBaHu, 06 YyCTpaHeHUUM BbISIBIIEHHbIX
HapyLeHun obsizaTenbHbiXx TpeboBaHWA, O NPOBEAEHUMM MEPONpPUATUA No obecrneveHuto
npegoTBpaLlleHna Bpeda WM3HW, 300POBbID U UMYLLECTBY MNOTpedutenen, OKpyxaroLlen
cpegne;

5) cocTtaBnaTb NPOTOKOMNbl 00 aAMMHUCTPATMBHBIX MpaBOHApyLUeHUsX B obnacTu
3awuTbl nNpaB noTpebutenen, paccmatpumBaTtb Aena 00 ykasaHHbIX agMUHUCTPATMBHbIX
NpaBoHapyLIEeHUAX W NPUHMMaTb Mepbl MO NPefOoTBPaALLEHUIO TakMX HapyLUEeHUN;

6) HanpaBnATb B YMOMHOMOYEHHblE OpraHbl MaTepuanbl, CBSA3aHHble C
HapyleHnamm obsasaTenbHbIX TpeboBaHuW, AONsi peLleHnss BOMPOCOB O BO3OYyxaeHun
YrofIOBHbIX e Mo npu3Hakam npecTynieHun;

7) obpawatbCca B CyAd C 3asdBfeHUAMM B 3allMTy npae notpedbutenen, 3akOHHbIX
WHTEPECOB HeOoMnpederieHHoOro kKpyra notpedbutenen, a Tawke C 3asBNeHnsiMM o
NUKBMA4AUMA  U3FOTOBUTENS  (MCNONHUTENs, NpO4aBLa, YMNOMHOMOYEHHOM OpraHuM3aumu,
umnopTtepa) nNubo O npekpaleHUn AeATENbHOCTU MHAMBUAOYANbHOMO npennpuHUMaTens
(YNnONMHOMOYEHHOTO  MHAMBMAYANbHOIO MpeanpuHUMaTensl) 3a HeogHokpaTHoe (aBa U
bonee pasa B Te4yeHMe OOHOrO KarieHgapHoro roga) unm rpyboe (noBrekwee CMepTb Unn
mMaccoBble 3aboneBaHus, OTPaBEHUs NOAEN) HapyLLeHne npaB noTpebutenen.

5. OpraH rocygapCTBEHHOro Haa3opa MOXeT OblTb NpuBEYEH CYyAOM K y4acTuio B
aene nubo BnpaBe BCTynaTb B Aeno NO CBOEW WHUALMATMBE WM MO MHULMATUBE N,
yyacTBylOWNX B Aene, ONA [adn 3aknodeHua no geny B Uenax 3awuTtbl npas
notpeburenen B nopsiake, yCTaHOBIIEHHOM 3aKoHOOaTENbCTBOM Poccuinckon
depnepaumn.

M Hdopmaums 06 nsmeHeHusx:
®eldeparibHbiM 3akoHoM om 21 Oekabpsi 2013 2. N 363-@3 cmambsi 40 OonoriHeHa
nyHkmowm 5.1, ecmynarowum 8 cury ¢ 1 uronsa 2014 a.

5.1. lpeanuncanune, BblgaHHOE MpPU OCYLLECTBIIEHUN TOCYAApPCTBEHHOrO Haasopa B
obnacTtu 3awmuTbl NpaB notpedbutenen, Moxet ObiTb 0OGXamnoBaHO B apbUTpaKHbIM Cya B
TeYyeHne Tpex MecdueB CO [[HS ero Bblgayn. B cnydyae npuHATMS 3asBneHuss oo
obanoBaHuM 3TOro NpeanucaHns K NpouM3BOACTBY apbuTpakHOro cyga WCNOfHEHne
9TOro NpeanncaHnsa MNpPUOCTaHaBMMBAETCA [0 [OHS BCTYMNIIEHUA PeELLUEHUst apbutpakHoro
CyAa B 3aKOHHYIO CUny.

6. OpraH rocygapCTBEHHOro Haa3opa Brnpase [daBaTb Pa3bsCHEHUS MO BOMpocam
NPUMEHEHNST 3aKOHOB W MHbIX HOPMaTUBHbLIX MPaBOBLIX akToB Poccuimckon denepaumu,
perynupyoLmx OTHOLLEHMS B 0bracTu 3awmTbl NpaB noTpeburtenen.

7. TlocymapCTBeHHbIM Haa3op 3a COOTBETCTBMEM  TOBapoB  TpeboBaHUAM
6e3onacHOCTW, YCTaHOBIIEHHbIM TEXHUYECKUMWU perfiameHTamn, OCYyLLeCTBAETCA TaKkke
YNOSTHOMOYEHHbIMN dbeepanbHbIMU OpraHamMyM UCMOSTHUTESNTbHOW BlaCTU B COOTBETCTBUU
C 3akoHoparenscteoMm Poccuiickon Pepepaumm O TEXHUYECKOM peryrnupoBaHuu.

M Hopmaumsi 06 nameHeHusix:
®eldeparnbHbiM 3akoHoM om 25 urwHs 20122. N 93-©3 cmambsi 40 OornonHeHa
rnyHKmom 8

8. OpraH rocygapCTBEHHOro Haas3opa COBMECTHO C  YMOSTHOMOYEHHbIMU
denepanbHbIMM  OpraHaMn  UCMOSMHUTENBbHOW  BNAcTW,  YKa3aHHbIMM B MyHKTe 7
HacTosWen cTaTbW, OCYLLUECTBNSET (OPMUPOBaAHME U  BeOEHWEe  OTKPbITOro U
o6LLeOCTYNMHOO  rOCY4apCTBEHHONO WMHMOPMAaLMOHHOIO pecypca B 00nactm 3awuTbl
npae noTpebutenen, kadyectBa M 6esonacHoCcTM ToBapoB (paboT, ycnyr) B Mopsake,
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ycTaHoBreHHoM [paButensctBoM Poccuinckon denepauun.

M Hdopmaums 06 nsmeHeHusx:

®eldeparibHbiM 3akoHoM om 18 uronsa 2011 a. N 242-@3 cmambsi 41 usnoxeHa 8 HO8OU
pedakuyuu, ecmynaroweu 6 cuny ¢ 1 ageycma 2011 a.

CM. mekcm cmambu 8 rpeodbidywed pedakyuu
Cratbs 41. 0Obsa3aHHOCTb N3roToBUTENS (ncnonHuTens, npoaasua,
YNONTHOMOYEHHOW OpraHM3aumm unm yYrnosTHOMOYEHHOrO WHAWBMAYanbHOro
npeanpuHuMaTtensl, uMmnoptepa) MO  NpeaocTaBneHunto  UMHdopmauum
OpraHy rocygapCTBEHHOro Haasopa
TAPAHT:

CM. SHUMKNoneann n gpyrme KOMMeEHTapum K ctatbe 41 HacToswero 3akoHa
NsrotoButeno (McnonHuTEnb, NpoAaBeL, YMNOMHOMOYEHHasi opraHusauus  unm
YNOMMHOMOYEHHbIN  MHOMBUAOYAlbHbIA  NpeanpuHUMaTenb, uUMnopTep) no TpeboBaHuto
opraHa rocyfapCTBEHHOro HaA3opa, €ro LOMMKHOCTHbLIX Nuu 00A3aH nNpeaocTaBuTb B
YCTAHOBSIEHHbLIN MMM CPOK [OOCTOBEPHblE CBEAEHUsl, OOKYMEHTauuo, OObACHEHUS B
NMMCbMEHHOW W (MNK) YCTHOWM (opMe W  WHYK UHGOpPMaUMIo, Heobxoaumyk Ond
OCYLLECTBIIEHNST OpraHOM [OCYAapCTBEHHOr0 Haa3opa M ero LOSMKHOCTHbIMU  fMuaMu
MOMMHOMOYMKN, YCTaHOBMNEHHbIX 3akoHogaTernbcTBOM Poccuimckon denepauuu.

Cratba 42. YTpatuna cuny.

M Hdopmaums 06 nameHeHnsx:

CM. mekcm cmambu 42

®edeparibHbiM 3akoHoM 21 Oekabpsi 2004 2. N 171-®@3 3akoH OoriosiHeH cmambel
42.1
Cratba 42.1. [lonHOMOYMSA BbICLUMX WCMOMHUTENBbHbLIX OPraHoB rOCYyOapCTBEHHOW
Bnactn cybwektoB Poccunckon Pepepaumm B obnactm 3awuTbl npas
notpebutenen
FAPAHT:
CM. KOMMeHTapun K ctatbe 42.1 HacToswero 3akoHa
BbICLUMA  MCNONHUTENBHBIA OpraH rocy4apCTBEHHOW BNacTU COOTBETCTBYHOLLErO
cybbekta Poccuickon ®degepaumm  OCYLLECTBASAET MEpPOnpuUATUS N0 peanusauuu,
obecrnevyeHnto n 3awmte npaB noTpebutenen wn B npegenax CBOMX MNOSTHOMOYMM
NPYHUMaET OnpedeNieHHble Mepbl.

M Hdopmaums 06 nameHeHusx:

®edeparibHbIM 3akoHomM om 13 uronsa 2015 2. N 233-©3 3akoH dorioniHeH cmambel
42.2
Cratba 42.2. [lepegada OCyLIECTBNEHUS MOSTHOMOYUA OpraHa rocynapCTBEHHOMO
Hag3opa opraHaMm  WUCMOMHUTENbHOM BRactu  cybbektoB  Poccunckom
depnepauymm
lNonHomoumns opraHa rocyJjapCTBEHHOro Haa3opa MO OCYLWECTBIEHUIO
denepanbHOro rocygapCTBEHHOro Had3opa B obnacTu 3awuTbl NpaB  noTpedbutenen
MOryT nepegaBaTbCs ONA OCYLECTBNEHUS OpraHaM WCMOMHUTENbHOM BNacTu cybbekToB
Poccuinckon ®epepauumn noctaHoBneHusamu [lpaButenbctBa Poccuickon depepaumm B
nopsigke, yctaHoBrneHHoMm OegeparbHbIM 3akoHOM OT 6 oktabpa 1999 roga N 184-03
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"O6 OoOWux npuHUMNaxX opraHusauun  3akoHodaTesibHbIX  (MpeacTaBUTENbHbIX) U
UCMONMHUTENbHBLIX ~ OpraHoB  rocydapCTBEHHOM  Bnactm  cybbektoB  Poccuinckon
denepauymn”.

M Hdopmaums 06 nsmeHeHusx:

®edeparnbHbiM 3akoHoMm 21 Oekabpsi 2004 2. N 171-@3 cmambsi 43 usnoxeHa 8 HO8oU
pedakuyuu

CM. mekcm cmambu 8 rpeodbidywed pedakyuu
Cratba  43. OTBETCTBEHHOCTb 3@  HapylleHve npaB  noTpebutenen,
YCTaHOBMNEHHbIX 3aKOHAMM W WHbIMA HOPMATMBHLIMW MPABOBLIMW aKTaMM
Poccuinckon denepaumm
TAPAHT:
CM. KoMMeHTapumn K ctatbe 43 HacTosiLero 3akoHa
3a HapyweHve npaB noTtpebuTtenen, YCTaAHOBMEHHbIX 3aKOHaMM U WUHbIMU
HOPMaTVBHbIMW MpaBoOBbIMM akTamun Poccuinckon depepauun, npopasel, (MCNOSHUTESb,
N3roToBUTENb, YMNOMHOMOYEHHAs OpraHmsauus WM YNorTHOMOYEHHbIN MHOMBUAOYAlbHbIN
npeanpvHuMaTenb, MMNopTep) HeceT aAMWHUCTPATUBHYHO, YTOMOBHYK WIN TPaXOaHCKO-
npaBoOBYlD OTBETCTBEHHOCTb B COOTBETCTBMM C 3akoHogaTenbCTBOM Poccuickon
depnepaumn.
FTAPAHT:
Cm. cxemy "OTBETCTBEHHOCTb 3a HapylLUeHVe 3akoHogaTenbCTBa O 3aluute npas
notpebutenen”

M Hdopmaumsa 06 nameHeHnsx:

®eldeparibHbiM 3akoHoM om 28 uwnsa 2012 2. N 133-@3 8 cmambro 44 6HeceHbl
usMeHeHus, ecmynarowue e cuny ¢ 1 sHeapsi 2013 a.

CmM. mekcm cmambu 8 rpeodbidywed pedakyuu
Cratba 44. OcyuwlecTBneHne 3alutbl nNpaB noTpedbutenen opraHamm MECTHOro
camoynpasneHns
FAPAHT:
CmM. SHUMKnoneann n gpyrme KOMMEHTapum K ctatbe 44 HacToswero 3akoHa

Cm. Metogudeckne pekoMeHZauun [OA9 OpraHoB MECTHOro CamoynpasrieHus Mo
opraHu3aumm 3awmTtbl Npae notpedutenen (paspabotaHHble MAIT P®)

B uensax 3awutel npaB noTpebutenen Ha o TEppUTOpUMU  MYHMLMNANbHOro
obpa3oBaHMsa OpraHbl MECTHOrO CamMoyrnpaBfieHns BnpaBe:

paccmatpuBaTtb xanobbl noTpebutenen, KOHCYNbTMpPOBaTb MX MO BOMpOCam
3awuTbl NpaB noTpebutenen;

obpawiateCa B Ccyabl B 3awuTy npaB notpedutenen (HeonpeaerneHHoro kpyra
notpeburtenen).

Mpn  BbiSBNEeHMM no  Xanobe  notpedbutens ToBapoB  (paboT,  ycnyr)
HeHaanexallero KadecTBa, a Takke OMacHbIX Afs XXWM3HKW, 300POBbS, UMyLLECTBa
notpedbutenen ©n OKpyXawowen cpedbl He3ameanutenbHO u3Bewatb 06 9ToMm
denepanbHble  opraHbl  UCMOSTHUTENBHOW BRacTW, OCYLLECTBASAILWME KOHTPOMb 3a
KayecTBOM M 6e30nacHOCTLIO TOBapoB (paboT, ycnyr).

Mpuem *anob notpedutenen MOXET OCYLLECTBNATLCS yepes
MHOIOOYHKLMOHANbHbIE LIEHTPbl NPegOCTaBNEHNA FOCYAAPCTBEHHbIX UM MyHULMNANbHbIX
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yChyr.

M Hdopmaums 06 nsmeHeHusx:

®edeparbHbiM 3akoHoMm 21 Oekabpsi 2004 2. N 171-@3 cmambs 45 usnoxeHa 8 HO8oU
pedakuyuu

CmMm. mekecm cmambu 8 rpeodbidywel pedakyuu
Cratba 45. [NpaBa 06LlEeCTBEHHbIX 06beanHeHUN noTpebutenen (Ux accoumaumn,
COHO30B)
FTAPAHT:

CmM. SHUMKNoneann wn apyrme KOMMeEHTapumn K ctatbe 45 HacToswero 3akoHa
1. MpaxpaHe BnpaBe 00beOMHATLCA Ha AOOPOBOSMBHOW OCHOBE B OOLECTBEHHbLIE
obbeauHeHns noTpedutenen (Mx accoumauun, Co3bl), KOTOpble OCYLLECTBIISOT CBOK
AEATENbHOCTb B COOTBETCTBUM C YyCTaBaMU YKasdaHHbIX OObeauHeHun (MX accouuvauui,
COK30B) U 3akoHogaTernscTBOM Poccunckon denepaumu.

MHdopmaums 06 nameHeHnsx:

®edeparibHbiM 3akoHoM om 25 utoHs 2012 2. N 93-®3 8 rnyHKm 2 8HeCceHbl U3MEHeHUs

CM. mekcm riyHkma 8 rpedbidywed pedakyuu

2. O6LiecTBeHHble o0b0beauHeHus notpedbutenen (MXx accoumaumm, cor3bl) AN
OCYLLECTBIEHNS CBOUX YCTaBHbIX Lienen Bnpase:

yyacTBoBaTb B paspaboTke obs3aTenbHblX TpeboBaHun K ToBapam (paboTam,
ycnyram), a Tawkke TMPOEKTOB 3aKOHOB W WHbIX HOPMAaTUBHbLIX MPaBOBbLIX aKTOB
Poccunckon ®depnepauunun, perynupyrowmx OTHOWEHMS B obnactu  3awuTbl  npaB
notpebutenen;

NPOBOAUTL HE3aBMCUMYIO 3KCNEpTMU3y kKadecTBa, GesonacHocTu ToBapoB (pabor,
ycnyr), a Takke COOTBETCTBUS MNOTPeOUTENbCKMX CBOWCTB ToBapoB (paboT, ycnyr)
3asBfieHHON npogasuamMu (M3roTOBUTENAMMW, UCMNOMHUTENSAMW) MH(OPMaUNU O HUX;

OCYLLECTBNATb OOLLECTBEHHbI KOHTPONb 3a cobniogeHneMm npaeB notpebutenen u
HanpaensiTb B OpraH rocydapCTBEHHOro Hag3opa WM OpraHbl MECTHOrO CaMoyrpaBrieHus
MHGOPMaUUMI0 O (pakTax HapyleHun npaB noTpebutenen ONa NpoOBEAEHUA MPOBEPKU
3TUX (PAKTOB W MPUHATUS B Clydae UX NOOTBEPXOEHUA Mep MO MPeceyvyeHuto HapyLLeHUn
npae notpedbutenen B npedenax MNOMHOMOYMA YyKa3aHHbIX OpraHoB, Yy4yacTBOBaTb B
NnpoBeEeHUN 3JKCNepTM3 Mo haktaM HapyweHun npaB noTpedbutenen B CBA3M C
obpaweHnammn  notpebutenen. [py  ocywlecTBneHMn  OBLLECTBEHHOrO  KOHTPOSS
obLLeCcTBEHHbIE 00beauHeHnst noTpebutenen (Mx accoumaumm, Ccow3bl) He Brnpase
TpeboBaTb oT N3roToBUTENEN (ncnonHuTenen, npoaaBLOB, YMOSTHOMOYEHHbIX
opraHu3awumn nnu YNOSTHOMOYEHHbIX NHANBUAY anbHbIX npeanpuHumaTtenen,
MMMNOPTEPOB) MpeAcTaBrneHne [OOKYMEHTOB (BbIMOMHEHWEe OeNcTBur), 0Bsi3aHHOCTb
npeacTaBneHnst (BbIMNOMHEHMS) KOTOPbIX Mo TpeboBaHuo noTpebutenss He yCTaHoBMeHa
3aKOHOM;

pacnpocTpaHATb WHopMauuio O npaBax noTpedbutenem M o0 HeobBXO4MMbIX
AENCTBMAX NO 3awuTte 9TUX MpaB, O pesynbTatax CpaBHUTENbHbIX WCCeLoBaHUN
KayectBa TOBapoB (paboT, ycnyr), a Tawkke WHYyl uHdopMaumlo, Kotopas Oyaer
cnocobcTBoBaTb  peanu3aumMM  nNpaB W 3aKOHHbIX  MHTEpPecoB  MoTpebutenen.
My6nvkyemble o0OLECTBEHHbIMM OObeanHEHUAMW noTpedutenen (Mx accoumnaumsamu,
Ccolo3amMmn) pesyrnbTaTbl CPaBHUTENbHbLIX MCCNEeLOBaHUA KavYecTBa TOBapoB (paboT, ycnyr)
He ABNSAKTCHA pPEeKnamon;

BHOCUTb B (pefeparnbHble opraHbl  UCMOSHUTESNIbHOW  BfacTW, OpraHmMsauum
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NPeanoXeHNss O MPUHATUA Mep MO MOBbILWEHUI0 KayecTBa TOBapoB (paboT, ycnyr), no
NMPUOCTAHOBMEHMIO  MNPOM3BOACTBA W peanu3auunm TOBapoB  (BbIMOSIHEHMS  paboT,
OKasaHua ycnyr), no OT3blBY C BHYTPEHHEro pblHKA TOBapoB (paboT, ycnyr), He
COOTBETCTBYHOLMX MNPEAbSABMASEMbIM K HUM W YCTAHOBMEHHbIM 3aKOHOL4ATESNIbCTBOM
Poccuinckon depepaumm o0 TEXHUHECKOM perynvpoBaHumn obsasatenbHbiM TpeboBaHUSM;

BHOCUTb B OpraHbl MpoKypaTypbl W eaepanbHble OpraHbl  UCMONHUTENBHON
BNacTM MaTepuanbl O MNPUBIIEYEHUN K OTBETCTBEHHOCTUM 1MW, OCYLLECTBSIOLWMNX
NMPOU3BOACTBO W peanu3aumio TOBapoB (BbIiNOMHEHME paboT, oOkasaHue YCnyr), He
COOTBETCTBYIOLMUX MNPEeAbsBsSeMbIM K HUM o0dA3aTernbHbIM  TpeboBaHWsM, a Takke
Hapylwawwmx npaBa  notpedutenen,  yCTaAHOBMEHHbIE  3aKOHAMM U VHbIMU
HOpMaTUBHbIMUK MNpaBoOBbIMKM akTamu Poccumnckon depepauum;

obpawateCa B oOpraHbl MNpoKypatypbl C npocbbamuv nNPUHECTM NPOTECTbl O
NPU3HaAHUN  HEOEeWCTBUTENbHLIMWU  aKTOB  bedeparibHbIX  OpraHoB  WCMOSHUTENbHOM
BNacTW, aKTOB OpraHoB MCMNOMHUTENbHOM Bnactu cybbektoB Poccuickon Pepepaumm m
aKTOB OpraHoB MECTHOIO CaMOynpaBfieHWsi, NPOTUBOPEYALUMX 3aKOHaM W UHbIM
PErynupyroLmMmM OTHOLWEHNS B 00nacTuM 3awutbl npaB noTpebutenen HopMaTUBHLIM
npaBoBbIM akTam Poccuickon denepaumu;

obpawiartbCca B Cyabl C 3asiBNEHUsIMA B 3aliuTy npaB notpebuTtenen n 3akoHHbIX
WHTEPECOB OTAENbHbIX MoTpebutenen (rpynnbl NOTpedbuTenen, HeonpeaeneHHOro Kpyra
notpedutenen);

yyYacTBOBaTb COBMECTHO C OpraHOM rocyAapCTBEHHOro Hag3opa B hopMMpoBaHMU
OTKPbITbIX M OOLWEeAOCTYMNHbIX rOCY4apCTBEHHbIX MHAOPMALMOHHBIX pecypcoB B obnactu
3awmThl NpaB notpedbutenen, kadyectsa n GeszonacHoCcTU ToBapoB (paboT, ycnyr).

M Hdopmaums 06 nsmeHeHusx:

®eldeparnbHbiM 3akoHoM om 18 urwna 2011 a. N 242-@3 8 cmambro 46 6HEceHb!
usmMeHeHusi, ecmynarowue 8 curny ¢ 1 ageycma 2011 2.

CmMm. mekcm cmambu 8 rnpeodbiOywel pedakyuu
Cratba 46. 3awmra npaB W 3aKOHHbIX MHTEPECOB HEOoNpedeneHHoro Kpyra
notpebutenemn
FTAPAHT:

CmM. DSHUMKNoneann n gpyrme KOMMeEHTapum K ctatbe 46 HacToswero 3akoHa

OpraH rocygapCTBEHHOro  Hag3opa, OpraHbl  MEeCTHOro  camoynpaBfieHus,
obLLeCTBEHHbIE  00beauHeHnst noTpebutenen (MX accoumauun, Cow3bl) Brpase
npeabsaBnATb UCKM B CyObl O MNpeKpalleHun NpOTUBONPaBHbLIX OENCTBUMA U3roTOBUTENS
(uncnonHuTensl, npodaBua, YMNOMIHOMOYEHHOW  OpraHu3auuMnm UM - yNOrHOMOYEHHOro
WHOUBMAOYaANbHOrO npegnpuHMMaTens, wuMmnopTepa) B OTHOLIEHWW HeornpeneneHHOoro
Kpyra notpeburenen.

Mpn yOooBNeTBOPEHMM TaKoro UCKa cypn o06si3blBaeT npaBOHapyLUUTENs OOBECTU B
YCTaHOBSIEHHbLIN CyAOM CPOK 4epe3 CcpeacTtBa MaccoBOM MHAOPMaUMM WAN  UHBIM
cnocobom [0 cBedeHuss noTpebutenen pelueHve cyaa.

BcTynvBwee B 3aKkoHHYKO Ccurny pelwleHne cyga O NpuU3HaHUM  OercTBUin
nsrotoButens  (UcnonHuTend,  npogaBua,  YNOSIHOMOYEHHOW  OpraHmMsauum  Unm
YNOSTHOMOYEHHOTO NHANBMAOYanbHOro npeanpvHuMaTtens, nvnopTepa)
NPOTMBOMNPAaBHLIMXA B OTHOLUEHUM HeonpedenieHHOro Kpyra notpebutenen obssaTesibHoO
ANa  cyha, paccMmaTpuBalolero UCK noTpebutena O 3awute ero npa., BO3HUKLLIWX
BCNeaCcTBME HACTYNEHUSA PaXaaHCKO-NpaBOBbIX MOCNEACTBUMIN OENCTBUA U3rOTOBUTENS
(uncnonHuTens, npodasua, YMNOMHOMOYEHHOW  OpraHuMsauum  WUnNu  YrnosTHOMOYEHHOrO
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WHOMBUOYANbHOIO npeanpuHMMaTens, MMnopTepa), B 4acTu BOMPOCOB, MMENW M MECTO
Takne [OEeNCTBUST N COBEPLUEHbl M OHM uM3rotoButenem (MCnonHuTenem, npoaaBLIOM,
YNOSTHOMOY€EHHOM opraHu3aumen unm YNOSTHOMOYEHHbIM NHOMBUAOYanbHbIM
npeanpuHuMaTtenem, UMNnopTepom).

OOHOBpPEMEHHO C  YOOBMNETBOPEHMEM UCKA, NpPeabsBNEHHOTO  OOLLECTBEHHbLIM
obbeaguHeHneMm noTpebutenen (Mx accouuauuen, CoK30M), OpraHamMmM MECTHOro
camoynpaBneHnss B MHTepecax HeonpenerieHHoro kpyra notpebutenen, cya npuUHUMaeT
peweHne O BO3MeleHMM  ObLecTBeHHOMYy  obbeauHeHutio  notpebutenenm  (Mx
accoumaumm, Ccol3y), opraHam MECTHOro camoyrnpaBneHWss BCEX MOHECEHHbIX Mo Aeny
CyAebHbIX n3gepXkKeKk, a TakKe MHbIX BO3HMKLWINX OO ObpalleHnst B Cyd WU CBS3aHHbIX C
pacCcMOTpeHneM fena HeobxoAuMbIX pacxodoB, B TOM YMUCHe pacxofoB Ha npoBedeHue
HE3aBUCMMOW IKCMEPTU3bl B CIiydae BbISIBNEHMS B pe3yNnbTaTe MNpOBEAEHMS Takow
3KCNepTu3bl HapyleHusa obssaTenbHbiXx TpeboBaHM K ToBapam (pabotam, ycnyram).

Mpe3sungeHT Poccuiickon denepaunm B.EnbuuH

Mockea, [Jom CoBeToB
7 dpeBpana 1992 roga N 2300-I



